Child Protection Referral Pathways: South

Step 1: Identification of child protection cases

Child protection cases may be identified by a Additionally, a child or caregiver may directly seek support by:
variety of entities, including: border police, approaching a service provider or contacting a help line.
Guardianship Authorities, UNHCR, UNICEF, border

police, child protection organizations, general Child Helpline

service providers, or community members. 116 111

Languages: Romanian, Ukrainian, Russian.

Green Line for Refugees and host communities: 0 800 800 11.

Immediate response:

Provide a safe and caring response

Respect the confidentiality and wishes of the child / caregiver, except in the case of mandatory reporting (see below)
Provide information about available case management services

Facilitate referral to relevant case management services when child/caregiver assents/consents

For child survivors of sexual violence, ensure immediate (within 72 hours) access to medical care

In case of immediate safety or security risk to the child, consult child protection case manager to determine

child’s best interest

Refer to Guardianship Authority (see below) or police if:
e There are immediate safety and security risks to others
e |tisinthe best interest of the child because of:
o Immediate safety or security risks to the child that require protection or police assistance
o Risk of imminent forced or early marriage
o Severe neglect

Mandatory reporting:

According to Moldovan law, all suspected or confirmed cases of child abuse, neglect, exploitation, or trafficking must be
immediately reported to the Guardianship Authorities. Please contact UNHCR and UNICEF for further assistance.

Step 2: Case management services/protection service providers

Territorial Guardianship Authorities:
For the territorial Guardianship Authority, please contact the Directorate of Social Assistance from the district of reference.

https://www.anas.md/structuri-teritoriale-de-asistenta-sociala/

UNHCR Child Protection Unit:

Katie Lampe, Child Protection Officer
Carolina Sclifos, Child Protection Associate
mdachcpu@unhcr.org, +37369998393

Protection Desk Cahul: lana Duschina, iana.duschina@cda.md, 078509093.

UNICEF Child Protection Unit:

Tatiana Danilescu, Child Protection Officer, tdanilescu@unicef.org, 069594326.
Dawood Khan, Child Protection in Emergency Specialist, dkhan@unicef.org, 068979976.
Flore Rossi, Child Protection Specialist, frossi@unicef.org



https://www.legis.md/cautare/getResults?doc_id=18619&lang=ro
https://www.anas.md/structuri-teritoriale-de-asistenta-sociala/
mailto:mdachcpu@unhcr.org
mailto:iana.duschina@cda.md
mailto:tdanilescu@unicef.org
mailto:dkhan@unicef.org
mailto:frossi@unicef.org

Blue Dots in the region:

Blue Dot Palanca,

Bus Station and border crossing point, tel. 060154010
Partnerships for Every Child, Virgiliu Hangan 079626964, vhangan@p4ec.md
Open: daily, 08:30 am - 06:00 pm

lulia Gheorghies,
igheorghies@cnpac.md,
Tel: 69203016,
office@cnpac.org.md

Child and Family
Empowerment
IAssociation "AVE Copiii",
Str. Constantin Stere 1,
Mariana lanachevici,
m.ianachevici@avecopiii.
md,

Tel: +373 22 23 25 82

Tel: +373 22 23 25 82

Rehabilitation and Social
Protection Center for
Children at Risk
(Referral through the
Local Direction of Social
Assistance)

PSS, logopedic services,
massage, educational
activities for children
cr.taraclia@anas.md

Tel: 29424594, Taraclia

Tel: 22 23 25 82

Partnerships for Every
Child,

Foster care for UASC in
Causeni district,

Ana Palii, 069103596,
apalii@p4ec.md

Aurelia Malai,
069410191,
aurelia.malai@mail.ru

children with
developmental
disabilities (ASD)
and their caregivers
Scopenco Jeorjeta,
aoprima@mail.ru,
079011886,
http://www.prima-
taraclia.md,

GBYV services for Children at risk Alternative care Children with Children without
children including victims of arrangements for disabilities documentation
violence, neglect and UASC and children at
exploitation risk.
National Centre for Child and Family Child and Family Keystone Law Center of
Prevention of Child Empowerment Empowerment Moldova, Sfantu IAdvocates
IAbuse (CNPAC) IAssociation "AVE IAssociation "AVE Gheorghe, 20 str., |(LCA/CDA)
Psychological Copiii" Copiii" Chisinau, Ludmila  [Svetlana Jioara
counselling for Child protection case Child protection case |Malcoci, Svetlana.jioara@cda.
children management, management Imalcoci@khs.org  |md
Calea lesilar 61/2, Str. Constantin Stere 1, Str. Constantin Stere 1 [Tel: 69501709 Tel: +373 605 748 48
Chisinau Mariana lanachevici, Mariana lanachevici
Tel: 22 758 806, m.ianachevici@avecopiii. |m.ianachevici@aveco |Prima Taraclia,
22 756 778, md, piii.md, Support for
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Step 3: Referral to other services

Child Psychosocial support

Security, Alternative Care,

Ceadir Lunga Hospital
Contact information:
Director - Popazoglo Natalia,
060669071

Emergency Unit - head,
Fakirova Sofia, 079359677
Perinatal Center - head,
Pilipenco Valentina,
0797160032

Department Pediatrics - head,
Psenita Olga, 079781994

Cahul Hospital

Contact information:

Director - Vasile Rotaru,
076700100

Emergency Unit - head,
Jereletkaia Elena, 079341345
Perinatal Center - head,

Ostas lon, 079614067
Pediatrics ward - head, Taterli
Eugen, 079611407

Cimislia Hospital

Contact information:
Director - Gorodnitchi Vitalii,
079633111

Emergency Unit - head,
Gorodnitchi Vitalii,
079633111

Maternity level 1 - head, Florea
Petru, 069203961

Pediatrics Department -head,
Popusoi Ala, 069360888 .

Comrat Hospital

Contact information:

Director - Railean Nina
068560416

Emergency Unit - head,
Gherciu Vera, 079914335
Perinatal Center - head,
Dobrioglo Maxim, 068567987
Department of Pediatrics-head,
Bratunova Evghenia,
079441915

Stefan Voda Hospital
31 August 1989 str., Stefan
Vodd, 0242 22 448.

International CERI Moldova
Trauma-based counseling
Irina Rotaru@yahoo.com
Tel: +373 22624440,
22624441

Blue Dot Palanca, (P4EC)
Bus Station and border
crossing point

Virgiliu Hangan 079626964
Tel: 060154010

Open: daily, 08:30 am -
06:00 pm

Amici dei Bambini PSS
Hotline

080010804

Monday to Friday, 9:00 am-
7:00 pm

For adolescents and youth 10-
24, comprehensive medical
and psychological care (also
including pregnancy
prevention, safe abortion,
prevention and treatment of
STI, including HIV etc):

Nearest Youth Klinic (YK)
can be found here:
https://www.neovita.md/de
spre-neovita/reteaua-cspt/

National Centre for
Prevention of Child Abuse
(CNPAC),

Psychological counselling
for children

Calea lesilor 61/2, Chisinau
Tel: 22 758 806, 22 756
778,

lulia Gheorghies,
igheorghies@cnpac.md,
Tel: 69203016,
office@cnpac.org.md

Early Starters Project
Activities for children aged 3
-16, focused on reducing
trauma and enhancing socio-
emotional skills.

112

Transportation for UASC at
border areas:

IAVE Copii or Local
Guardianship Authorities.

IACTED- transportation,
Palanca BCP- Chisinau,
Tudora BCP- Chisinau.
Buses depart daily, 2:00 pm
and 6:00 pm.

UNHCR and IOM

EU Air Transfers

Free flights to selected EU
countries and temporary
protection

For more information:
https://help.unhcr.org/mold
ova/eu-air-transfers/

For children needing air
transfers:
mdacheutransfer@unhcr.org

Roma women'’s protection and
cultural mediation

Elena Sirbu, co-chair of the
Roma Task Force from the
part of the Roma Voice
Coalition, Roma Community
Mediator, President of the
Roma Women Alliance,
vocearomilor@gmail.com, 06
811 34 29

"Pro Familia" Maternal Center
Social and PSS assistance, legal
assistance, temporary
accommodation, medical
assistance

Contact information: 18A, Ana
si Alexandru str., Causeni.
Temporary placement, social,

Health care and MHPSS and g;tllerE%asm:er\)/lces (Cash,
Justice S, Education
HOSPITALS: Children’s Emergency Relief National Emergency Line UNHCR

Cash Enrolment Cahul
Republicii 15/06, str., Cahul

NFls:

NFls, winter clothes/shoes for
vulnerable children:

"AVE Copiii",

Str. Constantin Stere 1,
Mariana lanachevici,
m.ianachevici@avecopiii. md,

Tel: +373 22 23 25 82

'Winter boots, distribution in
Causeni, Stefan-Voda,
Chisinau, Popeasca and
Peresecina RACs:

Humanity and Inclusion,
Contact: Aida Arakelyan,
a.ararakalyan@hi.org,
+37369150910

NFls, winter
clothes/shoes for
children in Cahul:

Operation Orphan
Dave Hearn,
dave@operation-

orphan.org,

Alina Papanea,
papanea.alina@yahoo.c
om

NFls, winter clothes/shoes for
Roma children:

Focal point: Elena Sarbu,
\vocearomilor@gmail.com

NFIs and winter clothes in
Transnistria:

Lifting Hands International
(LHI)

+373 603 66 217, Transnistria:
+373 779 85 819,

\Whatsapp: +39338206881
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IYOUTH CLINICS:

'YK ,,ORHIDEEA”

Contact information:

63, Stefan cel Mare str., Leova,
0263 24010

'YK ,TINERI PENTRU TINERI”
Contact information:

135, Alexandru cel Bun str.,
Cimislia,

Tel: 0241 21115

'YK ,,CLEPSIDRA”
Contact information:

14, Ana Alexandru str.,
Causeni, Tel: 0243 26633

YK, IUNONA"

Contact information :

2, Testimiteanu str., Stefan
Voda, Tel: 0242 22262

YK ,FORTUNA”
Contact information:
55, Trudovaia str.,
Basarabeasca,

Tel: 0297 20 295

YK ,CANTEMIR”
Contact information:
22, Testimiteanu str.,
Cantemir,

Tel: 0273 22701

'YK ,AGAPE”

Contact information:

27, Stefan cel Mare str., Cahul,
Tel: 0299 23935

YK, ISIDA”

Contact information:

2, Kotovsc, Taraclia, Tel: 0294
21560

'YK “DVIJENIE +“

Contact information:

46, Pobedi, Comrat, Tel: 0298
23670

'YK ,VULCAN”

Contact information:

59, Plotnicov, Vulcanesti,

Tel: 0293 21-8-38

Alexandrina Plugari
alplugari@gmail.com

RAC Kongaz, Lenin street, 72
Kongaz, Gagauzia

Monday - Sunday:
09:00 - 17:00,
Monday-Friday:
15:00 - 20:00

Tel: 0243 268 35; +373
68552458, Cristina Didilica,
profamilia2006@gmail.com

Moldova for Peace,
https://dopomoha.md

Education and Child-friendly
activities:

Romanian language courses for
refugee children (Causeni,
Cahul, Stefan-Voda, Comrat)
corespondenta@cntm.m

d

AVE Copiii's Youth Friendly
Centers:

"Petru Rumeantev” Lyceum,
7, 31 August 1989 str., Cahul

Gymnasium ,A.S.Puskin”,
Burlaceni, Cahul

Gymnasium ,S. Esenin”, 30,
Victoriei, Alexanderfeld, Cahul.

Community Center
""Recunostinta”,

14V Gogol str., Basarabeasca

M.Eminescu” Lyceum,
Sadaclia, Basarabeasca

City Library,
54, Gagarin str., Vulcanesti

"V. Moscov” Lyceum, 112,
Lenina str., Ceadir Lunga

Gymnasium in Batir, Cimislia
Gymnasium in Hirtop, Cimislia

Gymnasium "S. Coipan", 42, I.
Creanga, Selemet, Cimislia

Gymnasium "A. Puskin",
1, Decebal str., Cimislia

"l. Creanga" Lyceum, 15, Stefan
cel Mare str.,Cimislia

Gymnasium Covurlui, Leova
Gymnasium Tigheci, Leova

Gymnasium "V. Badiu",
Borogani, Leova
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"M. Viteazu" Lyceum, Tomai,
Leova

"L. Blaga" Lyceum, largara,
Leova.

Other:
https://dopomoga.gov.md/



https://dopomoga.gov.md/

	Child Protection Referral Pathways: South

