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Area CoverageSTRATEGIC OBJECTIVES

• Strategic Objective 2: Enhance the 
socioeconomic inclusion assistance and 
access to services for refugee 
populations in Moldova through the 
winter. 

Area of coverage and Target

- Geographic area is selected based on IOM’s area of intervention 
with package response – Locations are Balti, Cahul, UTA Gagauzia, 
Ungheni and Chisinau. 
- Estimate of 500 Household are expected to be assisted till March 
2023 in the phase of 



Target beneficiary

The process of identifying shelter needs is
guided by the following assessments:
- Gaps highlighted by Moldova inter-agency

coordination forums, eg Accommodation and
transportation center (ATS), Cash Working
group, Refugee Coordination Forum (RCF) etc

- Assessments from relevant partners (REACH)
and Internal IOM units;

- Requests from Mayor’s office in Moldova,
Social protection and Assistance and others,
based on identified gaps.

- Referrals from agencies and Governments
social protection at the municipality.

- Self admiration through Kobo form.
- Information sessions organized

In order for a household to be selected and prioritized for Cash for Rent
assistance, the following eligibility criteria should be met as follows:

- Is a Ukrainian citizen or a third-country national (TCN) and has
fled Ukraine on 24th February 2022 or after

- Families living in RACs (Refugee Accommodation Centers),
where living conditions are not ideal, especially during the
winter

- Households unable to cover the basic rent for a typical
accommodation and facing eviction.

- Be identified as vulnerable cases:
• Female, single head of household, with one to three

children,
• Four children’s members and more,
• Family with person above 65 years of age,
• Family with pregnant or breast feeding,
• Family member suffering from a chronic illness or disability.

Beneficiary identification 



Procedure Flow chart 

Designated target areas

Contribution to Rental Costs

Released monthly upon required 

documentation 

UTA Gagauzia Up to 350€ 

Chisinau Up to 500€ 

Cahul Up to 300€

Ungheni Up to 350€

Balti Up to 400€ 

Introductory Meeting 
with stakeholder and 

invitation of refugees and 
property owners

Information session with 
Refugee and property 

owners 
Self administration

Deployment of team 
Beneficiary registration to 

the system/validation

Apartment identification 
and Check if the living 

space meets min. 
standards

Sign the agreement 
between the property 
owner and beneficiary,  

and code of conduct

Cash transfer through 
Money gram to 

beneficiary/Pay first 
installment of 2 moths 

rental cost 

Family Move in to
apartment and receive 

Move in grants
Monitoring 

Cost breakdown per location

- Rapid rental market assessment was 
conducted in person and remotely 
(through Mobile call) though KII (rental 
agents & Municipality) and came up 
with the below rage per location





Thank you


