e CLEAR
Global

Practical
language
resources

Talking about protection
and accountability



If we are to address
vulnerability, we must
pay attention to
language

e Inclusive assessments r2es20W

e Servicesin accessible
languages and formats

e Properly resourced
feedback mechanisms




Multilingual
communication
takes effort and

expertise

Too often, we rely on untrained
and unsupported national
colleagues.




“Guidance is always in English and
we need to discuss with those who
do not speak English, thus you
need to translate to Polish and
again [into] a local language
sometimes.”

Humanitarian Interpreter, Poland



>

“Hotline”:

This word couldn’t be
easily translated in
Romanian, and our
participants were divided
between the different
proposed translations




Support interpreters and translators

Terminology resources
Training
Guidance

Improve your preparation for
their work
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OXFAM Protection and accountability

Glossary

Sectors

Sectors

English

International Humanitarian

Law

code of conduct
host community
armed conflict

abuse
referral pathway

asylum

feedback and complaint
mechanism

livelihoods
intimate partner violence

vulnerability

acvhim caakar

Languages

Polish

Miedzynarodowe prawo humanitarne
kodeks postepowania

spotecznosé przyjmujaca

konflikt zbrojny

naduzycie

procedura skierowania

azyl
mechanizm przekazywania informaciji zwrotnych i
skfadania skarg

srodki do zycia
przemoc w zwiazku

podatnosé na zagrozenia

nenba etaraiara e1a A a7yl

Q, Search

Romanian

Dreptul international
umanitar

cod de conduita
tara de destinatie
conflict armat

abuz

procedura de
comunicare

azil

management al
plangerilor

mijloc de trai

violenta a partenerului
intim

vulnerabilitate

enhrtanti ay dAa a=sil

Russian

MeXayHapoaHOe ryMaHUTapHoe
npaso

KOOEKC NOBeAEeHNA
NPUHUMAIOLLAA CTOPOHA
BOOPYXEHHbIN KOH(PNNKT

MecTokoe obpalleHune
cUCTEMA HanpaBneHuia

ybexuwe

MexXaHWaMm 06paTHOM CBA3K K
noaaqu xanob

cpeacTea K CyLWecTBOBAHWIO

HaCcWMe Co CTOPOHLI MHTUMHOTO
napTHepa

YA3BUMOCTL

ARACIATE ML VRasr 141113

Ukrainian
MixxHapogHe rymaHiTapHe npaso

KOAEKC NOBEAiHKK
npuiiMatoda rpomana
36pONHWIA KOHMNIKT

MOPCTOKE NOBOAXKEHHA
NOPAAOK CNPAMYBaHHA

NPUTYNOK

MeXaHi3M 3B0pPOTHOro 38'A3KY Ta
nofaHHA cKapr

3acobu anA icHyBaHHA

HacuNLCTBO 3 BOKY IHTUMHOTO
naptHepa

Bpa3NUBIicTb

NIVEAY AIRATYRAKY




https://glossaries.clearglobal.org

Use it on-line or bookmark it in
the browser to have it available
offline.
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v (1)

Sectors

Sectors

Sectors

O English
Polish
Miedzynaroflowe pra) Polish
kodeks pogtepowanie .
i ‘0O Romanian
spotecznod¢ przyjmuj
konflikt zbrdjny O Russian
naduzycie o
Ukrainian
procedura skieroiani
azyl
mechanizm przekazywania info i zwrotnych i skiadarffa skarg

$rodki do zycia

przemoc w zwigzku
podatnos¢ na zagrozenia
osoba starajgca sie o azyl
ochrona tymczasowa
uchodzca

faczenie rodzin

Select the languages you nee

Ukrainian

MixxHapoaHe rymaHitapHe npaso
KOAEKC NoBeaiHKu

npuimaloya rpomana

36pOViHUIA KOHNIKT

XOPCTOKE NOBOAXKEHHA

NOPAQOK CNPAMYBaHHA

NPUTYNOK

MexaHi3M 3BOPOTHOro 3B'A3KY Ta NOAAHHA CKapr
3acobu ANA iCHYBaHHA

HacuNbLCTBO 3 6OKY IHTUMHOrO NapTHepa
BPa3NMBICTb

wyKay nNpuTynky

TUMYaCcoBUIA 3aXUCT

bixxeHeub

BO33'cAHAHHA CiM'I



Search for terms

Languages

Q, Search

English

International Humanitarian

Law

code of conduct
host community
armed conflict

abuse
referral pathway

asylum

feedback and complaint
mechanism

livelihoods
intimate partner violence

vulnerability

acvliim caokar

Polish

Miedzynarodowe prawo humanitarne

kodeks postepowania
spotecznosé przyjmujaca
konflikt zbrojny

naduzycie
procedura skierowania

azyl

mechanizm przekazywania informacji zwrotnych i
sktadania skarg

$rodki do zycia
przemoc w zwiazku

podatnos¢ na zagrozenia

nenha etaraiara cia N arvul

Romanian

Dreptul international
umanitar

cod de conduita
tara de destinatie
conflict armat

abuz

procedura de
comunicare

azil

management al
plangerilor

mijloc de trai

violenta a partenerului
intim

vulnerabilitate

enliritantia) AdAa a=xil

Russian

MeXAyHapoaHoe ryMaHuTapHoe
npaso

KOAEKC NoBEefeHWA
NPUHMMAOLLAA CTOPOHA
BOOPY>XEHHbIA KOH(INWKT

KECTOKOe obpalleHne
cucTeMa HanpaeneHuin

ybexxuwe

MexaHu3Mm 06paTHOM CBA3N 1
nopauym xanob

cpencTea K CylecTBOBaHUIO

HacuMe co CTOPOHbLI MHTUMHOIO
napTHepa

YASBUMOCTb

ARACIATE MR YARow 1A111a

Ukrainian
MixHapogHe rymaHiTapHe npaeo

KOAEKC NOBEMiHKK
npuiimatoya rpomana
36pOAHNIA KOHDNIKT

JKOPCTOKE MOBOAKEHHA
NOPALOK CNPAMYBaHHA

NPUTYNOK

MexaHi3aM 3BOpPOTHOro SB'HSK)I’ Ta
NOAaHHA CKapr

3acobu ANA icHyBaHHA

HacuNbLCTBO 3 BOKY IHTUMHOIO
napTHepa

BPA3NMBICTb

1HNIVEZSW NMNATYVY NS




CLEAR
Global

Sectors

Sectors

~ (1)

Sectors

English

International
Humanitarian Law

code of conduct
host community

armed conflict

abuse

English

referral pathway

Sectors

Polish

Miedzynarodowe prawo humanitarne

kodeks postepowania
spotecznosé przyjmujaca

konflikt zbrojny

naduzycie

Polish

procedura skierowania

Q, Search

Romanian

Dreptul
international
umanitar

cod de conduita

tara de
destinatie

conflict armat

abuz

Romanian

agresiune

procedura de
comilnicare

Russian

MeXyHapoaHoe
rymaHuTapHoe Npaso

KOOekc noeegeHuA
NnpUHUMaKLWanA CTopoHa

BOOPY>KEHHbIA KOH(PNMKT

»ecTokoe obpalweHue

Russian

Rows per page:

cucTemMa HanpasneHuid

View synonyms for terms

Languages

Ukrainian

MixHapogHe rymaHiTapHe
npaso

KOLEKC NoBeiHKM
npuimaioua rpomana

36pOAHNIA KOHNIKT

XOPCTOKE NOBOOXEHHA

Ukrainian

v 1-10of 1

nopAAOK CNpAMYBaHHA




Check defini

Sector:

Usage note:

Abuzul poate fi fizic, sexual sau emotional si poate afecta siguranta, bunastarea, demnitatea si dezvoltarea unei persoane.

Definition:

Cand o persoand face un lucru care raneste sau ar putea rani alta persoand, asupra céreia prima persoana are putere, pentru care este responsabila sau cu care are o relatie de incredere.

CLOSE




“There are so many
acronyms at the UN,
| prefer to use it [the
term] in full. It's
iImportant to use the
whole word and not
the acronym.”




Practical resources for effective humanitarian communication

Guidance Training

. v CLEAR \. Translators
(C:iliiﬁ?ll e OXFAM I;ﬁ:i},"t“;f,ders Global Q OXFAM /\ without Borders ® (C;IEE?,R L
oba
Practical tips for community interpreters What is plain language?

Plain language is a style of writing or speaking that makes it easy to:
Focus on facilitating the conversation . find the information you're looking for,

Prioritize conveying information. Your role is to support a speaker of one language to communicate with a + understand what you find, and
speaker of a different language. To avaid confusion, try to separate interproting from other tasks you might «  use the information you've understood.

-
do, like giving advice. Ask the speakers to focus an the task of communicating information. c o m u n I c a re

Be honest about what you need Plain language is critical in humanitarian work

- sk for support. If you feel distrassed about the content you've interpreted, it’s okay to ask for + People need to find, understand and use information easily and quickly in a crisis. -~
psychological support. This is especially important if the informatian s sensitive or distressing. *  People need to understand their rights - especially their rights around the assistance they get. I n c o n t ext
Suggest ways to make interpreting sasier. For example, speakers could slow down, speak louder, or - Humanitarian workers and the people they assist often communicate in languages which are not their first
provide informatian in advance. language. Plain language makes it easier to and to avoid a
+ Saynoif youneed to, You don't have to interpret f you don't want ta or think you can't da so accurately. «  Itis very important to keep ion simple and Itis less important that u m a n I ta r
You can stop interpreting if you become overwhelmed. upset. or exhausted communications are perfectly written or spoken.

Easy and clear communication helps international ian to i with local
responders. Plain language also helps organizations communicate with donors, partners, the media, and
the public.

vy CLEAR
Global e OXFAM Lﬁ:ﬂﬁﬁtgf,de,s Tips for using plain language o CLEAR

Is your message clear? GlObCl'.
How to work with interpreters ’

and translators

A guide for organizations responding in emergencies

This short guide covers: * CLEAR . Translators - w
+ How language services support an effective emergency response Global O0XFAM *. without Borders I-YM a H ITa p H M M

+ Key terms you'll need to know

»  What to consider when contracting professional translators and interpreters IHmOPMAulﬂ I'IPO MOBy n e pe Knan

Tips and tools for effective translation, interpreting and multilingual communicatiol

PoMcbKa MOBa B KOHTEKCTi Kpu3u B YKpaiHi

«  Eurthar racaureas tn cunnart awaranace and tea of lannians sunnort

3a ouiHkaMu opraHisauin Ha noyaTky 2022 poky B YkpaiHi npoxxusano 6nu3sko 400,000
POMiB, | poMCbKa MOBa € pinHOI0 ANs 85% 3 Hux. 3a oui , 3 nloToro 2022
poKy 6nu3bko 100,000 pomis 6ynu 3MyLeHi BTEKTH A0 iHWMX EBPONENCHKUX KPaiH, a
3HayHa ix YacTWHA BTiKana B iHWi YacTHU YKpaiHu.
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e Plain language helps people find,understand and use information
e Be clear about overarching information and present it consistently

e Choose vocabulary, grammar and sentence structure to support
easy reading

e Arrange the information logically and use design principles to
support easy reading



Practical tips for
community
interpreters

e Preparation checklist

e Tipsoninterpretation
techniques

¢ Humanitarian ethics
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How to work with
interpreters and
translators

e Who do you need for what
job?

e What will affect cost and
quality?

e How can you prepare for
multilingual
communication?




Resources

Tip sheet on using language questions in data collection
Language data portal

Global Language Data Review

Glossaries on a variety of topics

Multilingual PSEA Glossary

Oxfam protection and accountability glossary
Training Course on Humanitarian Translation

Training Course on Humanitarian Interpretation

20+ language tips for effective humanitarian data collection

Romani language factsheet
CLEAR Global Guide to writing in plain language

Tip sheets on Plain Language

CLEAR Global safeguarding terminology resources
How to consider language when researching Sexual Exploitation, Abuse and Sexual Harassment (SEAH
https://translatorswithoutborders.org/psea-translated

“No Excuse for Abuse” training video in multiple languages

CLEAR Global language data maps

Ukraine language resources

Tip sheets on interpreting on sensitive topics
Practical tips for community interpreters



https://translatorswithoutborders.org/resource/five-easy-steps-to-integrate-language-data-into-humanitarian-and-development-programs/
https://translatorswithoutborders.org/language-data
https://storymaps.arcgis.com/stories/9ba9c45cd57b4391a14cc170f435ac92
https://translatorswithoutborders.org/twb-glossaries
https://glossaries.clearglobal.org/psea/
https://glossaries.clearglobal.org/oxfam/
https://elearn.translatorswb.org/course/view.php?id=4
https://elearn.translatorswb.org/course/view.php?id=2
https://www.im-portal.org/help-library/20-language-tips-for-effective-humanitarian-data-collection
https://clearglobal.org/wp-content/uploads/2022/08/CLEAR-Global-Romani-language-factsheet.pdf
https://translatorswithoutborders.org/wp-content/uploads/2020/04/Plain-Language_Write-Clearly.pdf
https://clearglobal.org/wp-content/uploads/2022/11/CLEAR-Global-What-is-plain-language-tipsheet.pdf
https://clearglobal.org/safeguarding-and-psea/
https://safeguardingsupporthub.org/documents/how-consider-language-when-researching-sexual-exploitation-abuse-and-sexual-harassment
https://translatorswithoutborders.org/psea-translated/
https://www.interaction.org/blog/no-excuse-for-abuse
https://clearglobal.org/language-maps-and-data/
https://clearglobal.org/ukraine-appeal/
https://clearglobal.org/ukraine-appeal
https://clearglobal.org/wp-content/uploads/2022/11/CLEAR-Global-Practical-tips-for-community-interpreters.pdf

