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KEY ACTIVITIES

UNHCR in cooperation with its partner organizations BRAC and BLAST provides free legal aid services to refugees across 33
camps and in Bhasan Char. Refugees in the camps can approach UNHCR’s partner organizations in the camp for support and
to receive comprehensive legal counseling. Legal services are delivered through 72 camp-based lawyers supported by 72
refugee paralegal volunteers, and include legal information and awareness raising sessions, legal counselling, legal
representation, mediation support, as well as facilitation of prison visits to detained family members.

Between January and March, 6,232 refugees benefited from legal assistance services in the camps (58% are women and
girls). Among these, BRAC and BLAST assisted 59 refugees to file legal complaints in police stations and courts, after obtaining
prior authorization from CiCs, and 241 refugees were supported in legal proceedings in courts. Legal assistance was provided
mostly in cases where refugees were victims of arrest outside the camps (linked to freedom of movement restrictions), physical
assault, sexual violence, abduction, etc.

UNHCR through its partners continued to follow up and intervene in cases where refugees were detained for illegal entry or
stay (in violation of Section 14 of the Bangladeshi Foreigners Act). Among these, 28 refugees were released following UNHCR'’s
legal partners intervention. 41 refugees who were found outside the camps and detained were released upon advocacy efforts
and legal interventions by UNHCR'’s partners.

In addition to providing legal assistance, BRAC and BLAST also organize legal awareness sessions where lawyers inform
refugees and respond to questions on legal issues, including protection mechanisms, legal procedures, right to legal aid and
free legal services available in camps. In January-March, 7,601 refugees were reached through legal awareness raising
sessions in 33 camps and in Bhasan Char.

As refugees don’t have access to the formal civil justice system (civil and family courts), legal partners also provide mediation
support as an alternative dispute resolution mechanism in family, financial and civil related matters. In January- March, 1,971
cases were referred to legal partners for mediation, 795 of which were successfully resolved.

As part of its engagement, capacity building and advocacy with the judiciary to facilitate access to justice for refugees,
UNHCR provided support through a donation made to the District Legal Aid Office in Cox’s Bazar to establish a mediation room
in the District Judges Court. The mediation room is used to receive cases and provide free legal aid to vulnerable/destitute
individuals, including for resolution of disputes. The new mediation room was inaugurated on 12 March 2023 by the District
Judge and District Legal Aid Officer with the presence of UNHCR, judges and magistrates of the Cox’s Bazar District Court.
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Total beneficiaries *

wr 22,145

As of 31 Mar 2023 22,145 refugees benefited from legal services in the camps including legal
counseling, legal assistance, mediation support, representation in court and legal awareness
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®. -® Progress against target
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\ # of Refugees receiving legal counselling

24% 3,932
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"l, # of Refugees receiving mediation support
24% 1,971
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# of Refugees represented in court

If

62% 241

' # of Refugees supported through protection individual case
7 management and referrals

33% 1,670

'E # of Refugees assisted to file cases
4

29% 59

": # of Refugees participating in legal awareness sessions

20% 7,601

# of successful mediation cases

27% 795
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\ é # of Refugees receiving legal assistance

6,232
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Contacts:

Romain Desclous, Senior External
Relations Officer, Dhaka,
desclous@unhcr.org

Amy Jo Davies

External Relations Officer, Cox’s
Bazar daviesa@unhcr.org

Information Management Unit

bgdcoim@unhcr.org
/138 The boundaries and names shown and the
- designations nap do not imply
Gamp 22 official endorsement or acceptance by the
Scale 1:82,000 Scale 1:82,000 Scale 1:125,000 United Nations
Print date: 06 Aug 2023 UNHCR s grateful for the generous contributions of donors who have directly contributed to the UNHCR Bangladesh operation in 2023. @“;i':;_;é,,"g@
Sources: UNHCR Partners (Activity Info Australian SR TR ! y o h Ald € ronslsi
’ e (e i) Ao Hl Canadi O 8" @ Ry
Partner: BLAST,BRAC - P o
*The number of beneficiaries shown across the factsheets includes individuals who received ) [

multiple forms of assistance and does not represent the unique number of individuals assisted.
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