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Budapest, Hungary - Refugee children from Ukraine take part in activities during the opening of the children's corner in Devai Inn Community Center, run by UNHCR 
partner Mandak Haz. © UNHCR Vica Wachsler

* Europe corresponds to all Europe sub-regions as identified by Eurovoc (European Union, Thesaurus Eurovoc. Volume 2, Subject-oriented version, Publications Office, 
2005), therefore including EU and non-EU countries belonging to Central and Eastern Europe, Northern Europe, Southern Europe, and Western Europe, plus Türkiye.
**There has been a significant reduction in the IDP figure in Ukraine based on the latest IOM Internal Displacement Report, from 5.1 million to 3.7 million. It is important to note 
that this is not due to a significant return of IDPs, but rather primarily to a change in the methodology used in calculating the number of IDPs. The new baseline population 
figure used to extrapolate IDP estimates now takes into account the absence of some 6.2 million refugees from Ukraine who are no longer in the country. Baseline data is 
consolidated by UNFPA.

PEOPLE FORCED TO FLEE: .

5,850,100*
refugees from Ukraine recorded in Europe (as of 7 Nov) 

392,100
refugees from Ukraine recorded beyond Europe (as of 14 Oct)

6,242,200 
refugees from Ukraine recorded globally  (as of 7 Nov)

3,674,000**
Estimated number of internally displaced people (IDPs) in 
Ukraine (as of 06 Nov) (Source: IOM)

More details: UNHCR Operational Data Portal Ukraine Refugee Situation

UNHCR REFUGEE RESPONSE 2023 (as of 9 
November 2023):

RECENT HIGHLIGHTS: 

 y The Special Rapporteur on the human rights of internally 
displaced persons, Paula Gaviria Betancur, visited Ukraine 
from 30 October – 4 November in her role as co-lead of the 
IDP Protection Expert Group (IPEG). The visit was organized 
with the help of the Ukrainian Parliamentary Commissioner 
for Human Rights and facilitated by UNHCR.

 y Between 1 September – 31 October, in line with its 2023-
2024 winterization plan, UNHCR has helped 71,157 people 
in Ukraine with cash support for winter energy needs as 
well as a further 75,938 people with essential and winter-
ized non-food items (NFIs). A further 11,603 people accom-
modated in collective sites benefited from with care and 
maintenance interventions to make them more resistant to 
harsh winter conditions. The winterization response remains 
UNHCR’s priority in the coming months. In coordination 
with the Government of Ukraine, and contributing to the 
broader Ukraine Winter Response Plan, UNHCR’s winteri-
zation response will target 900,000 vulnerable, displaced 
and war-affected people between 1 September 2023 - 29 
February 2024.

 y To find out more about the situation and the response in 
Ukraine and the region, see UNHCR’s Ukraine Situation 
Operational Data Portal. 

Join our mailing list to receive regular updates
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Target People reached New series 1

Refugees reached with cash assistance in Bulgaria,
Poland, the Republic of Moldova, Romania and Slovakia 

Refugees reached with protection services (inclusion support, 
legal support, social protection, accommodation)  

People reached with non-food items 

reached through 
in-person counselling 
& other services 

reached through 
hotlines 

https://op.europa.eu/en/publication-detail/-/publication/3dffcfd1-1df5-4047-aae5-5a0c7e21a1e7
https://op.europa.eu/en/publication-detail/-/publication/3dffcfd1-1df5-4047-aae5-5a0c7e21a1e7
https://dtm.iom.int/ukraine
https://data.unhcr.org/en/situations/ukraine
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F103706&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7C5883e07836fd40ab006d08dbe15aa0f7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638351551597946538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Dq5v4JHD4qgD4kS2SYbVoFxzeXoZ6XVRI0kQTPHKxSs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdata.unhcr.org%2Fen%2Fdocuments%2Fdetails%2F103706&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7C5883e07836fd40ab006d08dbe15aa0f7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638351551597946538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Dq5v4JHD4qgD4kS2SYbVoFxzeXoZ6XVRI0kQTPHKxSs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Freliefweb.int%2Freport%2Fukraine%2Frevised-ukraine-winter-response-plan-october-2023-march-2024-issued-september-2023&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7C5883e07836fd40ab006d08dbe15aa0f7%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638351551597946538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Dcr19VCI%2BJqz%2BybOgcL8ZygAq9kq%2FPxBOjbL7XCaTXY%3D&reserved=0
https://data.unhcr.org/en/situations/ukraine
https://data.unhcr.org/en/situations/ukraine
https://manage.kmail-lists.com/subscriptions/subscribe?a=VYAYG5&g=QZGRtb


U N H C R  R E G I O N A L  B U R E A U  F O R  E U R O P E   /  1 0  N o v e m b e r  2 0 2 3  2

UKRAINE SITUATION UPDATE
 y During the reporting period, there was an increase in the number of attacks on both civilian areas and energy sector 

facilities by Russian forces, resulting in numerous casualties and disruption or suspension of power supplies. 
 y On 25 October, Russian forces attacked an area near the Khmelnytska Nuclear Power Plant in Khmelnytska oblast 

damaging buildings and power lines, causing power cuts for approximately 1,860 residents in adjacent towns. The power 
plant’s operations and connection to the national electricity grid remained unaffected, as confirmed by the International 
Atomic Energy Agency. 

 y On 30 October, shelling by Russian forces damaged a thermal power plant in Donetska oblast, resulting in power supply 
losses for three coal mines and 35 villages, affecting 18,300 people. Berislav, Novoberislav, Shliakhove, and Tomaryne in 
Khersonska oblast were also cut off from the power supply due to shelling.

 y On 2 November, Russian forces conducted more than 118 bombardments in Ukrainian towns and villages over 24 hours, 
with both frontline and non-frontline areas affected. This marked the highest number of attacks in a day since the begin-
ning of the year.

 y On 3 November, the Ukrainian air force reported that Russia forces conducted one of the largest drone attacks in weeks, 
causing damage to or destruction of residential properties, energy facilities, schools, hospitals, and other public buildings. 
The regions most affected included Donetska oblast in the east, Khersonska oblast in the south, and the city of Kharkiv, 
among others.

 y On 5 November, Russian forces launched a major air attack on the Black Sea port of Odesa, wounding at least eight 
people, setting ablaze trucks loaded with grain and damaging one of the city’s principal art galleries. The Interior Ministry 
reported that 20 multi-storey buildings were damaged. Water, electricity and telecommunications services were disrupted 
in parts of the city. UNESCO also condemned the attack.

UNHCR RESPONSE AND TARGETS INSIDE UKRAINE 2023 (as of 10 November 2023)* 

2.3 million 
people reached 
with assistance 
in 2023, out of a 
target of

3.6 million
people, some of 
whom will receive 
several forms of 
support.

1,127,719 
people reached 
with protection 
services,  
out of a target of

1.9 million
people.

702,354   
people supported 
with essential 
items, 
out of a target of 

1 million 
people.

490,997 
people supported 
with cash 
assistance, 
out of a target of

800,000  
people.

210,013
people received 
shelter/housing 
support, 
out of a target of 

720,000  
people.

94,365
people supported 
with safe access 
to multi-sectoral 
services in 
collective sites, 
out of a target of  

150,000   
people.

Reached figures are subject to data cleaning and retro-active corrections may occur.

UNHCR RESPONSE HIGHLIGHTS

 y Emergency response: UNHCR and its partner Rokada provided emergency shelter materials to assist those affected by 
attacks in Khmelnytska oblast at the end of October. In response to shelling in Borova village, Kharkivska oblast, Rokada 
also delivered 150 OSB sheets (wooden boards) and 150 pieces of plastic sheeting to support around 50 families in 
quickly repairing damaged doors and windows. Following the overnight attack on Kharkiv on 3 November, UNHCR’s 
partner Proliska immediately delivered plastic sheeting and OSB sheets to 53 individuals to cover their damaged houses, 
along with offering psychological support to those affected.

 y Rehabilitation: UNHCR gave building materials to local authorities in Chernihiv city to repair a damaged art museum and 
create and equip a social space for children, adults, older persons and people with special needs to access a range of 
free services including psychological rehabilitation and art classes. The space also aims to promote the inclusion and 
social cohesion of displaced people in the community.

 y Social Protection: UNHCR is providing laptops to local authorities to improve their ability to offer social protection services. 
In Odesa, 10 laptops were donated to the local Department of Social Protection for easier registration of displaced individ-
uals and state living allowance distribution. In Zhytomyrska oblast, UNHCR’s partner, Stabilization Support Services (SSS), 
provided three workstations to the Department of Social Protection in Romanivska village, enhancing their capacity to aid 
displaced persons and others affected by conflict. 

 y Find more information in the regular Ukraine country operational updates

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mev.gov.ua%2Fnovyna%2Fsytuatsiya-v-enerhosystemi-na-25-zhovtnya-vnaslidok-vorozhoho-obstrilu-ye-poshkodzhennya-v&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7Cac749a54703646e420ac08dbe09ddadb%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638350740859361749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6S8KhCDMjJN8qFR8MVAuL0SLR2ZzZzAIn3bCNKr8wEM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iaea.org%2Fnewscenter%2Fpressreleases%2Fupdate-190-iaea-director-general-statement-on-situation-in-ukraine&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7Cac749a54703646e420ac08dbe09ddadb%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638350740859361749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sA35exFz4Rq92Q7vLpHnkXdxgOtvfeFtir73jVPQlaE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.me%2Fenergyofukraine%2F1002&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7Cac749a54703646e420ac08dbe09ddadb%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638350740859361749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Io7A9uHmcCk9aY4TNZN2ltyBCnKQjGc6tjxmQVBuuPE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.me%2Folexandrprokudin%2F1783&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7Cac749a54703646e420ac08dbe09ddadb%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638350740859361749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YyHvNnHZ41E4i%2FXulT40GWCd%2FsIx4nTGZg6ly7MhUns%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bbc.com%2Fnews%2Fworld-europe-67283305&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7Cac749a54703646e420ac08dbe09ddadb%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638350740859205538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t5dNJCbSZH4Cprcd1JHu4oA6D0%2Bi92KX7nf6ENXWicU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.reuters.com%2Fworld%2Feurope%2Frussian-drones-hit-civilian-target-ukraines-kharkiv-officials-say-2023-11-02%2F&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7Cac749a54703646e420ac08dbe09ddadb%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638350740859205538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BDLQ7oIygxwQizdiTU4p8gpWnBJ8RENNO4x46tfOgSw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.reuters.com%2Fworld%2Feurope%2Ffive-injured-arts-museum-damaged-russian-strikes-odesa-ukraine-2023-11-06%2F&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7Cac749a54703646e420ac08dbe09ddadb%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638350740859205538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Y2xfmzTY3O6%2B49B1C44P647fsbD9SfNl7E3tTvmoS7o%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Funesco_kyiv%2Fstatus%2F1721478376894931100%3Fref_src%3Dtwsrc%255Etfw%257Ctwcamp%255Etweetembed%257Ctwterm%255E1721478376894931100%257Ctwgr%255Ef410b9e0f84b311df3bc5142fa46c965e71dc38b%257Ctwcon%255Es1_%26ref_url%3Dhttps%253A%252F%252Fnews.un.org%252Fen%252Fstory%252F2023%252F11%252F1143247&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7Cac749a54703646e420ac08dbe09ddadb%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638350740859205538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wC3X8MnHI1SCu3q9L98c0dUDR1d4Ny2oHdpwCSXKdn4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FUNHCRUkraine%2Fstatus%2F1717881243642044527&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7Cac749a54703646e420ac08dbe09ddadb%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638350740859361749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=O8t2ChJY9YffZQVPSJ6G0foFwFZlH3FUeL4puVH3Rts%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FUNHCRUkraine%2Fstatus%2F1721519229915001335&data=05%7C01%7CKHOSROSHAHI%40unhcr.org%7Cac749a54703646e420ac08dbe09ddadb%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638350740859361749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RPghRNlyGb5qMHc4eQRllLIS%2Fkgy7c0lz5lca4bItOI%3D&reserved=0
https://data.unhcr.org/en/search?country=751&country_1=0&text=delivery&type%5B0%5D=document&partner=&working_group=&sector=&date_from=&date_to=&uploader=&country_json=%7B%220%22:%22751%22%7D&sector_json=%7B%220%22:%22%22%7D&apply=&sort=publishDate&direction=desc&page=1
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REGIONAL UNHCR KEY FIGURES AND COUNTRY UPDATES 

REFUGEES FROM UKRAINE ACROSS EUROPE (as of 07 November 2023)
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Individual refugees from Ukraine 
recorded across Europe
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The boundaries and names shown and the designations used on this map do not imply official endorsement or acceptance by the United Nations. 
*Serbia and Kosovo (S/RES/1244 [1999]) Source: UNHCR Regional Bureau for Europe

More information available on the UNHCR Ukraine operational data portal page.

BLUE DOTS

26
Blue Dots Hubs are operational in:

Bulgaria 5
Hungary 3

Moldova 7
Poland 4

Slovakia 6
Slovenia 1

Three Blue Dot hubs has been recently closed in Moldova. All Blue dot hubs 
have closed in Romania.

235,030
Refugees were reached through the Blue Dot Hubs in Bulgaria, Hungary, the 
Republic of Moldova, Poland and Slovakia so far in 2023 (as of 24 October).

The Digital Blue Dot is a regional 
website that provides localized 
and up-to-date information about 
services available in Bulgaria, 
Hungary, Republic of Moldova, 
Poland, Romania and Slovakia. The 
website provides a map of existing 
Blue Dot Hubs with information on 
accommodation, childcare, disabil-
ity support, education, legal stay, 
livelihood, medical care, protection 
services, social assistance, work and 
other services. 

https://data.unhcr.org/en/country/ukr
https://bluedothub.org/country-hubs/
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COUNTRY UPDATES

BULGARIA

52,245
refugees have been 
recorded 

UNHCR OPERATIONAL DELIVERIES (as of 18 October 2023)

90,018
refugees have 
received protection 
information or 
counselling through 
UNHCR and 
partners

69,170
refugees have 
been reached 
through 5 Blue Dot 
Hubs 

12,648 
refugees received 
cash assistance

19,491
visits to the UNHCR 
Bulgaria Help Page

 y Coordination: On 31 October, UNHCR organized a workshop for RRP partners, addressing concerns related to proposal 
writing and funding applications. Representatives from nine local civil-society organizations (CSOs) attended.

 y Socio-economic inclusion: UNHCR partner Caritas reported that seven refugees from Ukraine have found new employ-
ment with the assistance of inclusion centres within the last two weeks. These refugees have primarily secured jobs in 
sectors such as beauty services, hospitality, accounting, social services, and trade.

 y Counselling: So far in 2023, 61,179 refugees have received protection counselling, 29,839 refugees have been coun-
selled in-person at border-crossing, transit and information points, and over 1,718 people counselled via hotline.

CZECH REPUBLIC

366,010
refugees have been 
recorded 

UNHCR OPERATIONAL DELIVERIES (as of 29 October 2023)

12,505 
refugees from Ukraine 
have received protection 
services

6,191   
refugees have been 
provided with psychosocial 
support and psychological 
first aid 

26,393   
visits to the UNHCR Czech 
Republic Help Page

 y Inclusion: On 3 November, UNHCR conducted the first round of educational workshops under the education campaign 
“Hello Czech Republic”. Approximately 60 students at a high school in Pardubice participated in a bespoke 2-hour work-
shop, covering refugee issues, international protection and the importance of solidarity with vulnerable individuals. The 
project’s objectives include countering racism and xenophobia while fostering a safe and respectful school environment. 
In 2023, the campaign is coordinated by the NGO Partner/Slovo 21.

 y Coordination: On 1 November, UNHCR met with the Ministry of Interior to discuss its 2024 operational response plans. 
The plans emphasize cooperation with partners, focusing on inclusion, cooperation with municipalities, GBV preven-
tion, MHPSS, support for vulnerable groups, communications with communities and information provision. The Ministry 
of Interior confirmed alignment with government priorities and expressed interest in coordinating efforts to gradually 
integrate protection services into national mechanisms and reduce the two-tier system primarily supporting refugees 
from Ukraine.

HUNGARY

53,375 
refugees have been 
recorded 

UNHCR OPERATIONAL DELIVERIES (as of 5 October 2023)

22,041
refugees have received 
protection and legal 
support by UNHCR and 
partners 

18,758
refugees have been 
reached through 3 Blue Dot 
Hubs

61,288  
visits to the UNHCR 
Hungary Help Page     

https://help.unhcr.org/bulgaria/
https://help.unhcr.org/czech/
https://help.unhcr.org/hungary/
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 y Cash: UNHCR initiated its winter cash program on 27 October in Hungary, providing one-time financial support of some 
USD 300 to 500 beneficiaries aged 60 or older. The online application has closed after reaching its target, with a waiting 
list option available until 10 November. Enrolment began on 2 November and will continue at various centres. 

 y Find out more on the UNHCR Hungary data portal

POLAND

958,935
refugees have been 
recorded 

UNHCR OPERATIONAL (as of 20 October 2023))

47,890
people were 
provided with 
protection support 
over the telephone

78,189
people were 
counselled at the 
4 Blue Dot Hubs 
and 7 Community 
Centres 

32,222
refugees received 
cash assistance

245,994
visits to the UNHCR 
Poland Help Page 

 y Inclusion: On 29 October, the Artolution mural was officially unveiled in Lublin. The mural, a collaboration between Labirynth 
Gallery and Artolution, was designed and created by refugees and the local community. The painting of the mural occurred 
between 23 – 28 October 23, and the unveiling event brought together several dozen attendees, including representatives of 
cultural institutions, local NGOs, and media. The event was translated into Ukrainian, English, and Polish sign language.

 y Protection: On 24 October, UNHCR and the German Embassy jointly hosted an inter-agency briefing, featuring present-
ers from UNHCR, WHO, and the local NGO ‘Homo Faber.’ The event centred on presenting findings from the recent 
multi-sectoral needs assessment (MSNA) published on 2 November. The MSNA for Poland is part of a regional inter-
agency needs assessment, aimed at understanding the needs of refugees, their access to basic services, service gaps, 
and their priorities for the upcoming year.

 y Socioeconomic inclusion: UNHCR joined LEI and Absolvent Days Warsaw on 24 October during the autumn jobs fair. 
UNHCR hosted a round table discussion on ‘Career Prospects in Poland. How to start a career on the Polish labour 
market?’ where key speakers included refugees from Ukraine. The Fair attracted over 4,000 participants who had a 
chance to visit stands of over 100 employers, participate in workshops and more. 

 y Cash assistance: So far in 2023, 32,222 refugees have received cash assistance. 

 y Find out more on the UNHCR Poland data portal

REPUBLIC OF MOLDOVA

111,835
refugees have been 
recorded 

UNHCR OPERATIONAL DELIVERIES (as of 5 November 2023)

54,082
refugees received 
protection 
information or 
counselling through 
UNHCR and 
partners 

10,803
refugees
have been reached 
through 7 Blue Dot 
Hubs

79,821
refugees received 
cash assistance

283,077
visits to the UNHCR 
Moldova Help Page 

 

 y Capacity building: UNHCR conducted PSEA (Preventing and Responding to Sexual Exploitation and Abuse) training 
sessions for 130 people, including implementing partners, the Ombudsman Office, the Refugee Green Line, and UN 
Agencies. These sessions covered fundamental PSEA concepts and principles, a survivor-centred approach, mandatory 
reporting, and reporting mechanisms. These efforts are in line with the PSEA Network Capacity Building Plan for 2023.

 y Inclusion: On 25 October, UNHCR provided four wheelchairs to refugees with disabilities in the Transnistria region. Addi-
tionally on 26 October, UNHCR in collaboration with partner Keystone, conducted two semi-structured Interviews with 
refugees with disabilities.

https://data.unhcr.org/en/working-group/351?sv=54&geo=10783
https://help.unhcr.org/poland/
https://www.unhcr.org/bg/16841-artolution-and-unhcr-create-large-mural-in-sofia-with-18-artists-from-nine-countries.html
https://data.unhcr.org/en/documents/details/104427
https://data.unhcr.org/en/dataviz/225?sv=54&geo=10781
https://help.unhcr.org/moldova/
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 y EU+ Air Transfer programme: During the reporting period, UNHCR facilitated the departure of 9 individuals to Spain 
under the EU+ Air Transfer program. UNHCR referred an additional 35 individuals to pledging states, with clearance 
granted to 15. UNHCR conducted a monitoring mission to Palanca at the Southern border and distributed information 
materials about the EU+ Air program. Additionally, UNHCR conducted a training for data entry at the new enrolment 
centre in Comrat, which opened on 1 November.

 y Socio-economic inclusion: On 28 October, Laolalta and the Volunteer Academy, with the support of UNHCR, organized 
a Hackathon at a community centre in Cahul. The event brought together refugees and local community members to 
collaborate and compete for the opportunity to realize their project ideas through grants. Approximately 30 participants 
formed teams and selected project ideas for implementation. Five teams presented their projects, with the best project 
eligible to receive funding for implementation, with a maximum of USD 5,000 under the Community Support Initiative.

 y Find out more on the UNHCR Moldova portal page

ROMANIA

84,415
refugees have been 
recorded 

UNHCR OPERATIONAL DELIVERIES (as of 29 October 2023)

70,000
refugees received 
protection 
information or 
counselling through 
UNHCR and 
partners

55,932 
refugees received 
cash assistance

2,488
refugees have 
been provided 
with psychosocial 
support and 
psychological first 
aid 

83,452
visits to the UNHCR 
Romania Help Page  

 y Socio-economic inclusion: So far in 2023, UNHCR and its partners have provided employment assistance to 5,630 refu-
gees. This week, UNHCR and partners assisted refugees at job fairs in Bucharest, Brașov, and Galați, offering services 
including translation, counselling, employer connections, and CV-building support. Partner organizations Ateliere Fără 
Frontiere and Jobs4Ukraine conducted separate CV-building workshops.

 y CRIs: During the reporting period, UNHCR and its partners distributed some 1,600 core relief items (CRIs) such as bedding, 
clothing, hygiene kits, and thermoses to around 400 vulnerable refugees in seven counties. In parallel, focus group 
discussions were held in Bistrița, Brăila, and Buzău to better understand refugees’ challenges and needs, in preparation 
for upcoming CRI distribution efforts as winter approaches.

 y Find out more on the UNHCR Romania data portal

SLOVAKIA

109,115  
refugees have been 
recorded 

UNHCR OPERATIONAL DELIVERIES (as of 15 Oct 2023)

38,485
refugees received 
protection 
information or 
counselling through 
UNHCR 

58,110  
people been 
assisted at 6 Blue 
Dots 

15,643
refugees received 
cash assistance 
 

200,551
visits to the UNHCR 
Help Page  

 y Accommodation: During the reporting period, UNHCR’s national partner, the Slovak Humanitarian Council (SHC), contin-
ued providing shelter and information to refugees from Ukraine entering Slovakia through Ubla and Velke Slemence 
border crossing points. SHC assisted 721 people in total and conducted various activities, including information provision, 
psychosocial counselling, registration, and aid distribution. They also organized programs for children and adolescents, 
covering areas such as language courses, sports, and therapeutic workshops. In total, 2,445 refugees benefited from 
SHC’s services during the reporting period.

https://data.unhcr.org/en/country/mda
https://help.unhcr.org/romania/
https://data.unhcr.org/en/situations/ukraine/location/10782
https://help.unhcr.org/slovakia/
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 y Inclusion: Between 26-27 October, UNHCR’s national partner, SME SPOLU, organized the first Ukrainian Community 
Forum, bringing together Ukrainian refugee-led and community-based organizations, including those supported by 
UNHCR. The event facilitated collaboration and capacity-building, through the participation of Ambassadors from Ukraine, 
Germany, Canada, and other diplomatic missions, as well as humanitarian organizations. UNHCR stressed the importance 
of community events that enhance support for refugees. 

 y Cash: So far in 2023, 21,190 individuals (9,455 households) have been registered for UNHCR’s Cash for Protection 
programme, concluded by end-October.  

 y Find out more on the UNHCR Slovakia data portal.

OTHER COUNTRIES 

BELARUS: 
 y As of 1 November, 37,039 refugees from Ukraine have been recorded in Belarus.
 y Coordination: On 23-24 October, UNHCR participated in a meeting in Belarus, organized by the Belarusian Red Cross 

(BRC) and the International Committee of the Red Cross (ICRC) on enhancing family links' restoration capacity. The meet-
ing was attended by representatives from government entities, including the State Border Committee (SBC), Ministry of 
Internal Affairs and the Ministry of Foreign Affairs. 

ESTONIA:
 y As of 29 October, 50,450 refugees from Ukraine have been recorded.
 y Counselling: On 31 October, Tartu’s central Ukrainian Information Centre closed, shifting refugee assistance to district-

based regional social assistance centers. The move follows the completion of a one-year project funded by the European 
Social Fund. Refugees can now seek help from regional centers based on their residence, offering services, benefits, and 
counseling. 

GEORGIA: 
 y As of 4 October, 27,397 refugees from Ukraine have been recorded in Georgia. 
 y Cash assistance: The Government has so far provided cash assistance to more than 3,500 refugee families from Ukraine. 

Additionally as of 10 November, UNHCR has also provided up to 900 refugees from Ukraine with multi-purpose cash 
assistance as well.

 y Counselling: So far in 2023, more than 4,200 refugees from Ukraine have been counselled on social, legal and protec-
tion related matters by UNHCR and its partners.

LATVIA:
 y As of 15 August, 32,470 refugees from Ukraine have been recorded in Latvia. 
 y Counselling: In October, the Information Centre in Riga, managed by UNHCR partner ‘I Want To Help Refugees’ (GPB), 

addressed at least 96 inquiries from refugees from Ukraine. The main queries pertained to Latvian language courses, 
document completion, social support, transportation services, and medical assistance. In 2023, GPB has assisted approx-
imately 4,350 refugees and asylum-seekers through this Information Centre and other outreach activities in border areas 
and municipalities.

LITHUANIA:
 y As of 27 October, 50,690 refugees from Ukraine have been recorded in Lithuania. 
 y Counselling: Since 1 July, Some 9,700 individuals received protection-related services, including outreach activities, 

helplines, legal assistance, and psychosocial support. Child protection services addressed the needs of 2,360 children, 
providing mental health support, recreational services, and assistance at safe spaces.

 y Cash and in-kind support: Since 1 July, some 39,662 refugees received cash and in-kind assistance. Cash assistance 
reached 7,200 individuals while food items were provided to 15,550 individuals, while 17,000 received hygiene kits and 
first-aid kits. 

RUSSIAN FEDERATION: 
 y Counselling: So far in 2023, 15,577 refugees from Ukraine have been counselled in person by UNHCR and partners in 

urban areas, while 11,553 have been counselled in the border regions of Belgorod, Kursk, Rostov-on-Don and Voronezh. 
Over 47,736 refugees have been counselled via the telephone hotline by UNHCR and partners.

 y MHPSS: So far in 2023, 22,467 refugees have received psychosocial support through partners in the Russian Federation.

https://app.powerbi.com/view?r=eyJrIjoiOGZiNzMxZDctOTUyNC00ZmQ3LWJjYWQtMGU2YTQ3ZWMyNzQ1IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9&pageName=ReportSectiondd9cd7a0b662adca9806
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UNHCR is grateful for the support from our top government donors of unearmarked, softly earmarked and 
earmarked funding:

Austria| Belgium | Canada | Denmark | European Union | Faroe Islands | France | Germany | Iceland | Ireland 
| Italy | Japan | Netherlands | Norway | Republic of Korea | Spain| Sweden | Switzerland | United Kingdom | 
United States of America

UNHCR Regional Bureau for Europe | www.unhcr.org/europe | rbeext@unhcr.org

COORDINATION 

UKRAINE 

In Ukraine, UNHCR leads three Clusters, namely Camp Coor-
dination and Camp Management (CCCM), Protection, and 
Shelter and Non-Food Items (NFI). The CCCM Cluster was 
activated in March 2022 and coordinates eleven UN and 
NGO partners across three hubs, with the aim of supporting 
400,000 people in collective sites in 2023. The Protection 
Cluster consists of 136 partners, including sub-clusters (57 
partners under General Protection) and operates through 
five coordination hubs to reach an anticipated 7 million 
people in 2023. The Shelter and NFI Cluster coordinates 
97 active partners across five coordination hubs, targeting 
3.3 million people in 2023 with NFI kits, emergency shelter 
and housing repairs. UNHCR also co-chairs the Protection 
Strategy Working Group under the Humanitarian Country 
Team, and the Accountability to Affected Populations Work-
ing Group. Through its leadership in these areas, UNHCR 
promotes the centrality of protection, as well as meaningful 
engagement and participation across the response.

REGIONAL REFUGEE RESPONSE 

The 2023 RRP aims to ensure refugees’ access to protection 
and assistance on a non-discriminatory basis, with a partic-
ular focus on refugees at risk of becoming vulnerable. The 
2023 plan also places an emphasis on refugees’ socioeco-
nomic inclusion, in recognition of the challenges faced by 
refugees due to their prolonged displacement. Support is 
foreseen to institutions, services and facilities used both by 
refugees and members of host communities, which remain 
crucial for promoting solidarity and social cohesion between 
refugee and host communities. Inter-agency Refugee Coor-
dination Forums led by UNHCR, as well as specific sectoral 
groups, will continue working at country level in Belarus, 
Bulgaria, Estonia, the Czech Republic, Hungary, Latvia, Lith-
uania, Poland, the Republic of Moldova, Romania, and Slova-
kia to support the efforts of the concerned governments.

FINANCIAL UPDATES
UNHCR UKRAINE SITUATION 
FINANCIAL UPDATE

US$ 1.1 billion 
required
(as of 31 October 2023)

Funding gap

Unearmarked

Softly earmarked

Earmarked

Tightly earmarked

74%
funded

Funding gap

Unearmarked

Softly earmarked

Earmarked

Tightly earmarked

INTER-AGENCY FINANCIAL UPDATES

US$ 1.68 billion 
required
(as of 25 October -2023)

Funding gap

Funded

40%
funded

Funding gap

Funded

Revised: 
Ukraine Situation: Regional Refugee 
Response Plan

US$ 3.95 billion 
required
(as of 12 October 2023)

Funding gap

Funded

53%
funded

Funding gap

Funded

Revised: 
UN Flash Appeal (Ukraine)

Join our mailing list to receive regular updates

https://data.unhcr.org/en/documents/details/97958
https://data.unhcr.org/en/documents/details/92257
https://data.unhcr.org/en/documents/details/97958
https://data.unhcr.org/en/documents/details/97958
https://fts.unocha.org/appeals/1124/summary
https://fts.unocha.org/appeals/1124/summary
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