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PROGRAMELE UNHCR PRIVIND

UNHCR CASH PROGRAMMES ASISTENTA FINANCIARA

UNHCR has been imp]ementing four types of UNHCR implementeazé patru tipuri de Programe
Cash Assistance Programme for refugees in privind Asistenta Financiara pentru refugiati in
coordination with the Government of Moldova: coordonare cu Guvernul Moldovei:
- Multi-purpose Cash Assistance to Ukrainian - Asistenta Financiara cu scop-multiplu pentru
refugees refugiatii ucraineni
- Winter Cash Support to Ukrainian refugees - Suportul pentru perioada de iarna pentru
- Multi-purpose Cash Assistance to non- refugiatii ucraineni
Ukrainian refugees (through implementing - Asistenta Financiara cu scop multiplu pentru
partner CCR) refugiatii_non-ucraineni (prin partenerul de
- Winter Cash Support to non-Ukrainian implementare CCR)
refugees (through implementing partner - Suportul pentru perioada de iarna pentru
CCR) refugiatii_non-ucraineni (prin partenerul de

implementare CCR)
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UNHCR CASH ASSISTANCE PROGRAMME 2023
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CASH - LEGAL STATUS LINKAGE

SUPORTUL FINANCIAR - STATUTUL LEGAL

MINISTERUL MUNCII SI
PROTECTIEI SOCIALE AL
REPUBLICII MOLDOVA

(M) UNHCR

The UN Refugee Agency

- Early December 2023, UNHCR commenced an information campaign
to inform cash beneficiaries about the linkage of cash with legal
status

- The information campaign includes series of meetings with partners,

development of FAQ document, social media posts, announcements

on Internet page, SMS, communication with refugee representatives

and Temporary Protection fairs.

Key Messages:

Current beneficiaries:

- Continued eligibility will be assessed according to legal status.

- UNHCR will review individually the cases who are unable to obtain
legal status beyond their control.

- UNHCR requests Ukrainian refugees to regularize their stay before
31/01/2024 to ensure access to rights and services.

- Ukrainian refugees already secured legal status in Moldova need to
inform UNHCR about legal status. Three ways to do so: 1) Online
registration form for TP holders; 2) Application to cash enrollment
centers; 3) Mobile visits for persons with specific needs.

- UNHCR’s legal partners and call center are available for any further
queries and support.

Newcomers: Enrollees to cash programme after 01/01/2024 will be
eligible for an initial 2 months assistance as per current eligibility criteria

and expected to secure legal status in 2 months.

Tn decembrie 2023, UNHCR a inceput o campanie de informare pentru a

anunta beneficiarii de numerar cu privire la legatura dintre numerar si
statutul legal.

Campania de informare include o serie de intalniri cu partenerii,
elaborarea unui document &R, postari pe retelele de socializare, anunturi
pe pagina de internet, trimiterea de mesaje SMS, comunicarea cu
reprezentantii refugiatilor si targuri TP.

Mesaje cheie:

Beneficiarii curenti:

Eligibilitatea continua va fi evaluata in functie de statutul legal.

UNHCR va analiza individual cazurile care nu pot obtine statutul legal din
motive independente de vointa lor.

UNHCR cere refugiatilor ucraineni sa-si reglementeze sederea inainte de
31/01/2024 pentru a asigura accesul la drepturi si servicii.

Refugiatii ucraineni care au deja statut legal asigurat in Moldova trebuie
sa informeze UNHCR despre acest lucru. Trei modalitati de a face acest
lucru: 1) Formularul de inregistrare online pentru titularii de TP; 2)
Cererea depusa la centrele de inregistrare pentru numerar; 3) Vizite
mobile pentru persoanele cu nevoi specifice.

Partenerii legali ai UNHCR si centrul de apel sunt disponibile pentru orice

intrebari si suport suplimentar.

Noii veniti: Persoanele inscrise in programul de numerar dupa 01/01/2024
vor fi eligibile pentru o asistenta initiala de 2 luni conform criteriilor actuale
de eligibilitate si sunt asteptate sa-si asigure statutul legal in aceasta perioada.
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SUPORTUL FINANCIAR - STATUTUL

CASH - LEGAL STATUS LINKAGE LEGAL

Statistics: Date statistice:

As of 22/01/2024, UNHCR active beneficiary caseload is
41,723 individuals.

Around 20,000 individuals have updated their legal status.
19,000 individuals have temporary protection status, around
1,000 other legal status such as asylum seeker, refugees,
residence permit, etc.

250 individuals update their legal status with UNHCR on
daily basis.

Government figures: 31,255 individuals with TP cards and
40,327 pre-enrolled.

La data de 22/01/2024, numarul total de beneficiari activi in
programul UNHCR este de 41,723 de persoane.

Aproximativ 20,000 de persoane si-au actualizat statutul
legal. 19,000 de persoane au statut de protectie temporara,

in jur de 1,000 de persoane au alt statut legal, cum ar fi

solicitant de azil, refugiat, permis de sedere etc.

250 de persoane isi actualizeaza zilnic statutul legal cu
UNHCR.

Datele guvernamentale: 31,255 de persoane cu carduri de PT
si 40,327 preinregistrate.
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CASH - LEGAL STATUS LINKAGE
SUPORTUL FINANCIAR - STATUTUL LEGAL

Feedback and Queries/Feedback si intrebiri:

» Details on the cash — legal status / Detalii despre legdtura dintre asistenta financiara si statutul legal
* How to update the legal status with UNHCR / Cum se actualizeaza statutul legal cu UNHCR
» Deadline to update the legal status / Termen limita pentru actualizarea statutului legal

* Increasing application to CDA for seeking help for pre-enrollment to TP / Cresterea cererilor la CDA pentru ajutor in
preinregistrarea la Protectie Temporara

» Few applications from undocumented refugees to seek guidance for available legal status for them / Cateva cereri de
la refugiatii nedocumentati pentru a cauta indrumare cu privire la statutul legal disponibil pentru ei

» Vast majority of queries from dual nationals / Majoritatea intrebarilor sunt de la cetatenii cu dubla cetatenie
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