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UNHCR Delivery Updates
12 June 2025

% UNHCR and local NGO partners are on site to provide emergency assistance to affected families after a large-scale Russian attack overnight from 5-6 June. The attack across the
% country included over 400 drones and over 40 missiles. © UNHCR/Proliska
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KEY FIGURES: 2025 RESPONSE in NUMBERS™*:
(Delivered with partners from 1 January-31 May 2025)
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delivered to people in of humanitarian | (from an initial 8M) services UNHCR aims . Received protection
need in 2024*** assistance and for humanitarian to provlildedt.o ] SRR information,
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e The Russian Federation continued to attack Ukraine with record numbers of ST
drones and missiles throughout May and early June, killing and injuring civilians - e —

and causing significant damage to civilian infrastructure and homes across the
Supported with multi-purpose

country. Overnight from 8-9 June, Russian Armed Forces launched almost 500 Cash Assistance each andyor cash for winter
drones and missiles, targeting mostly the western and central areas of Ukraine, 69.661 energy needs™
representing the largest drone attack since the full-scale war began. The ’

following night, from 9-10 June, President Zelenskyy said Kyiv city experienced I 1;39322
one of the largest attacks since the beginning of the full-scale war.

e  Continuing a trend of high civilian casualties this year, the UN HRMMU recorded Collective Sites Supported with safe access to
at least 183 civilians killed and 836 injured in May. The number of civilians killed 23719 5g:'r‘;iﬁi}'ﬁ;ig::jgz:Z!ZC;V;
in May is the second highest in 2025, following April. On 25 May, a combined '
missile and loitering munitions attack killed 14 civilians and injured at least 55 _ 0.04M
people across Ukraine. Overall, in May, civilian casualties were recorded across Targeted
17 regions of Ukraine and the city of Kyiv, highlighting the continued impact of Erentiallitee feacbedithlieSentalion s
the full-scale war across the country. including in hard-to-access areas

e More civilians are being forced to flee the escalation of hostilities in frontline 72,308 T ERE T
regions. During May and early June, authorities ordered the mandatory - 0.25M
evacuation of residents from additional villages in Dnipropetrovska, Donetska, [EEEEE

Sumksa, and Zaporizka oblasts. UNHCR and partners are monitoring the situation
closely and continue to support evacuees as part of the broader inter-agency
response. Many evacuees are extremely vulnerable, with a significant number of
older people and people with disabilities among those in areas under mandatory
evacuation orders.
e UNHCR provides immediate protection and assistance to war-affected people All sectorial achievements/targets refer to individuals.

while supporting early recovery and durable solutions for displaced persons, — Allreached figures are subject to data ﬂ:?{“;’;ﬁ::d verification.
returnees, and war-affected people remaining in their homes.
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*In alignment with the humanitarian inter-agency and cluster reporting systems and frequency established for 2025, UNHCR and partners will publish narrative and response figures on a monthly basis.

* The targets are subject to the receipt of the funding requirements
**Figures may be adjusted as they are subject to reconciliation and verification
Sources: UNHCR Ukraine Partner Reporting Portal (Activitylnfo);

Contact: UkrainelnfoManagement@unhcr.org
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https://t.me/kpszsu/36042
https://x.com/ZelenskyyUa/status/1932323389013626933
https://ukraine.ohchr.org/sites/default/files/2025-06/Ukraine%20-%20protection%20of%20civilians%20in%20armed%20conflict%20%28May%202025%29_ENG.pdf
https://reliefweb.int/report/ukraine/ukraine-humanitarian-needs-and-response-plan-2025-january-2025-enuk
https://reliefweb.int/report/ukraine/ukraine-humanitarian-needs-and-response-plan-2025-january-2025-enuk
https://reliefweb.int/report/ukraine/ukraine-humanitarian-needs-and-response-plan-2025-january-2025-enuk
https://reliefweb.int/report/ukraine/ukraine-humanitarian-needs-and-response-plan-2025-january-2025-enuk
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Emergency Response

Emergency response to attacks: UNHCR and local NGO
partners continue responding to the life-saving needs of
people impacted by the aerial attacks across Ukraine.
This includes recent largescale attacks that impacted
multiple regions across Ukraine on 24 and 25 May, and
on 6, 9, and 10 June, among others. UNHCR’'s NGO
partners were on the ground to provide emergency
assistance following attacks in Chernihiv, Dnipro,
Kharkiv, Kherson, Kyiv, Lutsk, Odesa, Sumy,
Zaporizhzhia, as well as villages in Donetska oblast. In
total between January-May 2025, over 60,600 people
received emergency shelter materials enabling them to
quickly cover damaged homes with plastic sheeting or
OSB boards until more sustainable repairs can take
place. Since the start of the full-scale invasion, some
470,000 people received emergency shelter materials.
This assistance is complemented by psychosocial
support, legal aid, for example to apply for
compensation or retore lost documents, essential items
such as blankets, and/or emergency cash assistance.

Evacuations and response: From January-May 2025,
the CCCM Cluster and partners recorded around
22,000 evacuees who went through the six operational
transit centres  (Pavlohrad and Dnipro in
Dnipropetrovska oblast; Kharkiv and Izium in
Kharkivska oblast; Kramatorsk in Donetska oblast; and

RESPONSE AT A GLANCE (Delivered with partners from 1 January-31 May 2025)

Age, gender and disability breakdown

@ Female @ Male

60+ years 10.2%

18-59 years

<18 years

People with disabilities 33K

Sumy in Sumska oblast). The majority were from Sumska
(42%) and Donetska (38%) oblasts, with 14% from
Kharkivska and 6% from Dnipropetrovska oblasts.
Sumska oblast recorded the highest trend of evacuees
in May (44%), linked to the deteriorating security there.
In Sumska oblast, as of 9 June, mandatory evacuations
were happening from over 200 towns and villages in 18
hromadas. Between 30 and 70 evacuees are arriving at
the transit centre in Sumy daily. Key issues reported by
new arrivals at the transit centre include high rental
prices in Sumy, a shortage of available spaces in
collective sites, and limited transport options for people
who want to self-evacuate. Many new arrivals were
experiencing emotional distress and were concerned
about leaving behind property or pets. Some of the main
requests for support included accessing the
Government’s eVidnovlennia compensation scheme for
damaged property, obtaining evacuation or IDP
certificates, and issues related to inheritance and
restoring lost or damaged documents - which are
critical to access social services and benefits.

As part of the inter-agency response to evacuees,
UNHCR and partners continue providing humanitarian
assistance and protection services such as psychosocial
support, protection counselling, social accompaniment,
and legal aid.

Vital legal support to war-affected and
displaced people in Ukraine

Fleeing war often means leaving everything behind — not just
homes, but also the legal documents that are essential for
accessing rights and support. Displaced people often lose their
IDs, property papers, and medical records while fleeing in a rush.
Others need help applying for compensation for destroyed
homes, obtaining disability certificates or accessing other services
or support. Without legal assistance, navigating these complex
processes can be overwhelming in times of crisis and trauma.

Liudmyla and Valerii fled their home in Luhanska oblast after the
start of the full-scale invasion. In Valerii's case, he received help
in obtaining a disability certificate and getting recognized as a war

A RN e L R T Ve VA e e P et P RV IR IR AT Sl survivor, along with access to social benefits. The family also
pay for utilities in the collective site, where we live. We need medicine, and now we have [ received cash assistance from UNHCR that allowed them to buy

money to buy it. It is really important for us,” said Liudmyla. © UNHCR/Alina Kovalenko .. .
N 3 me s medicine, warm clothing and shoes. Read more here.
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https://x.com/ROKADA_CF/status/1929859007570686104
https://x.com/SersaleFederico/status/1932296358117163389
https://x.com/UNHCRUkraine/status/1932807577827409973
https://x.com/UNHCRUkraine/status/1931297230285119528
https://x.com/UNHCRUkraine/status/1932448406288642375
https://x.com/ROKADA_CF/status/1931978826537377940
https://x.com/UNHCRUkraine/status/1932445627108970689
https://x.com/UNHCRUkraine/status/1930512347593871802
https://x.com/UNHCRUkraine/status/1918260755763478559
https://x.com/charity_aos/status/1929926324870623573
https://app.powerbi.com/view?r=eyJrIjoiYWRmYjgwM2QtMzgzYy00YzlmLWE0M2ItYWUwZGEzNTRiMjA4IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://www.unhcr.org/ua/en/node/536

On 5 June, UNHCR and the Kirovohrad Regional State
Administration signed a Memorandum of Understanding to further
develop and expand the ongoing collaboration to support
displaced and war-affected people. Since the escalation of the war
in February 2022, Kirovohradska oblast has received tens of
thousands of people forced to flee their homes and provided them
with shelter and assistance. Today, the region hosts around 82,000
officially registered IDPs - and has in addition received evacuees
from Donetska oblast since August 2024.

UNHCR’s programmes in Ukraine aim to complement and
reinforce the national, regional and local response. This
Memorandum of Understanding is the 20th such agreement
UNHCR has signed with regional state administrations in Ukraine.
Read more here.
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\¢ Protection

e Forum on LGBTIQ+ Inclusion in Humanitarian
Response: On 21-22 May, UNHCR, in partnership with
Outright International, UN Women, and the Protection
Cluster, co-organized a National Forum on LGBTIQ+
Inclusion in Humanitarian Response in Ukraine. The
event brought together over 100 participants, including
representatives from 26 LGBTIQ+ civil society
organizations, UN agencies, international organizations,
and several embassies. The Forum provided a valuable
space for open dialogue, the exchange of good
practices, and collective efforts to develop inclusive,
responsive solutions that address the needs of
LGBTIQ+ individuals in humanitarian contexts.

Fﬂ Housing/Shelter

e Housing solutions for displaced families: A newly
renovated housing facility was officially inaugurated at
the end of May in Shypynky, Vinnytska oblast, to
provide long-term housing solutions for families
displaced by the war. The project was implemented by
UNHCR and NGO partner Metalab, in coordination with
local authorities, and has transformed a once-
abandoned dormitory into dignified, sustainable
accommodation for internally displaced people. This is
one of several projects that UNHCR and partners
completed in May. In the city of Pereyaslav, Kyivska
oblast, an unused section of a former dormitory was also
repurposed to create ten fully equipped apartments for

With support from UNHCR'’s NGO partner Crimea SOS, Valentyna created “Litay” with
a mission to support and motivate mothers of children with disabilities to live a full life.
© Private photo from Valentyna

UNHCR and Kirovohrad Regional State
Administration solidify collaboration
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displaced families. Meanwhile, in Drohobych, Lvivska
oblast, 12 new apartments were built using energy-
efficient SIP (insulated) panels. Through these
initiatives, UNHCR contributes to the Government’s
stock of temporary housing for IDPs while developing
approaches that allows people to choose housing
solutions best suited to their needs. Read more here.

e Fore more information, see UNHCR’s Q1 2025
emergency shelter and housing factsheet here.
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XX cash Assistance

e From January-May 2025, UNHCR delivered cash
assistance to 69,660 people, totalling $21.4 million. This
includes almost 35,700 vulnerable people who have
been supported because they are either in need of
urgent support following aerial attacks or evacuation,
were recently displaced within the last six months, as
well as returnees who are socioeconomically vulnerable
or have specific protection needs. The assistance of
UAH 10,800 per person helps them to cover the costs
of basic needs like accommodation, food, medicine,
clothing, and heating. Included in the total of 69,660
are also war-affected people who received cash
assistance at the beginning of the year in collaboration
with the Government of Ukraine to help them stay
warm during winter.

e For more information, sece UNHCR’s Q1 2025 cash
assistance factsheet here.

How displaced women leaders help their

communities stay strong and united

Many displaced women have founded or joined grassroots
initiatives or community organizations that support others in
similar situations. They are part of the critical civil society response
that contributes immensely to both humanitarian and recovery
efforts in the country. Since 2022, UNHCR has supported some
550 community initiatives across Ukraine - 334 are led by women.

One of these women is Valentyna, who first fled Luhansk in 2014.
Now Valentyna is the head of the NGO “Litay” (Fly), which she
founded after Russia’s full-scale invasion in 2022 forced her family
to flee again, this time to Lviv in western Ukraine. It became her
mission to support other families who also had relatives with
disabilities, to evacuate to a safer place. In the last three years,
Valentyna's NGO has supported 200 women with various forms
of assistance. Read more here.
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https://www.facebook.com/UNHCRKyiv/posts/pfbid0kx74PTGUPGFeXHduFDwsEB9s2DkG2CH6jPweRPngTtWeF8rXWDBFScGLJjdFT2s9l
https://www.facebook.com/UNHCRKyiv/posts/pfbid02HudR5Ws7hzE6bj4YB9S6P7mcZmCztoy5rRbz6ock7xZQ71HkpuvcWQWiophbWCukl?__cft__%5b0%5d=AZVnkzVwb1McoViT2BTVU0Yt1zwqA8o1EsPmEJQtBtoT8mN9t42-ihQxQHd8oOT2b0CH9JLowyz--ChKfsWlGTHTV_Sz117Z6xlngbUXkdKkLipQc30DSgjBGUzsZlRHHOwfxhKULxcYlBIXthqlGZouJQIRkBTKgL5_UehQYLpws1J-tQyqpXiM01irpgLQj1TMG0bdH2l6nbRjEXUnjGKA&__tn__=%2CO%2CP-R
https://www.facebook.com/cfrokada/posts/pfbid0ChzTEyBkyzXy3ra2rCzTcmctrSrMRpwDdBhBm3sHqszKTF5BKWiurHkbiHKzgECvl
https://www.facebook.com/cfrokada/posts/pfbid0ChzTEyBkyzXy3ra2rCzTcmctrSrMRpwDdBhBm3sHqszKTF5BKWiurHkbiHKzgECvl
https://www.facebook.com/UNHCRKyiv/posts/pfbid02MLicVk7AHYJ8CbJVB3ubUFjjG1Zkx6VUiSykheBBp8LFmC5HWNSbaubRnC7XBqQ4l
https://www.facebook.com/UNHCRKyiv/posts/pfbid02MLicVk7AHYJ8CbJVB3ubUFjjG1Zkx6VUiSykheBBp8LFmC5HWNSbaubRnC7XBqQ4l
https://www.unhcr.org/ua/en/news/press-releases/unhcr-expands-temporary-housing-support-displaced-families-new-facilities-five
https://data.unhcr.org/en/documents/details/116290
https://data.unhcr.org/en/documents/details/116759
https://www.unhcr.org/ua/en/news/press-releases/unhcr-and-kirovohrad-regional-state-administration-solidify-their-collaboration
https://www.unhcr.org/ua/en/news/stories/one-tractor-pair-wings-and-language-club-how-displaced-women-leaders-help-their

“Our village is now coming back to life”: how the
repair of common areas in war-damaged apartments
is helping Ukrainians to rebuild and recover

For 11 months, Tetiana Zadorozhna and her husband were
sleeping in the corridor of their apartment. The only place they
felt safe, as missiles were flying above, and fighting was
happening all around their village of Pervomaiske in Mykolaivska
oblast, south Ukraine. In the beginning of Russia’s full-scale
invasion in February 2022, Tetiana's village was right on the
frontline. While missiles hit the nearby houses, their building was
affected but never directly hit.

When the area was retaken by Ukraine - and the fighting and
frontline were pushed further away from Pervomaiske at the end
of 2022 - UNHCR and NGO partner The Tenth of April stepped
in to support.

\ui Z et e S e S " People living in multistorey apartment buildings, where common
AR A LA Il o2 such as roofs, entrances and staircases have been
for compensation, and we are very grateful. We have fixed the windows ourselves damaged, Ieaving the entire building out of function, can't enrol
BRI Y MRl ©n the Ukrainian Government's compensation ~scheme

eVidnovlennia (eRecovery). To address this gap - and to ensure
full complementarity between the Government-led response
and UNHCR's programmes - UNHCR and its partners have been
repairing common areas of multistorey buildings since 2023. A
total of around 70 multistorey buildings so far have been
repaired in Dnipropetrovska, Kharkivska, Mykolaivska, Odeska
and Sumska oblasts. This means that 7,200 families with war-
damaged apartments have become eligible to apply for the state
compensation that will provide them financial support to do
necessary repairs of their homes.

The repairs of common spaces in multistorey buildings are part
of UNHCR’s overall emergency shelter and housing programme
in Ukraine. Read more here.
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UNHCR is grateful for the support from our top government donors and for the generous contributions from individuals and
the private sector. Given the immense humanitarian needs, UNHCR continues to seek support to deliver assistance inside
Ukraine. For more information, see the Ukraine Situation Appeal 2025 and the UNHCR Ukraine 2025 Programme Summary.

FOR MORE INFORMATION: CONTACTS:

Visit Ukraine’s Operational Data Portal for more information products here. Livia das Neves, Senior External Relations Officer,
UNHCR'’s Regional Flash Update on the Ukraine situation can be found here. dasneves@unhcr.org
Ukraine Protection Cluster Response Dashboard can be found here. Alessia Pignatti, Reporting Officer,

CCCM Cluster Collective Sites Mapping here. pignatti@unhcr.org
Shelter Cluster Response Dashboard here.

Contact for

. . .
UNHCR Ukraine Page X X .f Facebook ’ Telegram feedback and advice on assistance and services.



https://data.unhcr.org/en/documents/details/113909
https://data.unhcr.org/en/documents/details/114079
https://data.unhcr.org/en/country/ukr/
https://data.unhcr.org/en/documents/details/116748
https://app.powerbi.com/view?r=eyJrIjoiMTlkYmRlYzMtNWIxZi00YTNlLWI1ZDktNDcyMzU5ODUyYzM5IiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://www.cccmcluster.org/where-we-work/ukraine
https://sheltercluster.org/response/ukraine
https://www.unhcr.org/ua/en/
https://www.unhcr.org/ua/en/
https://x.com/UNHCRUkraine
https://x.com/UNHCRUkraine
https://www.facebook.com/UNHCRKyiv/
https://www.facebook.com/UNHCRKyiv/
https://t.me/unhcr_ukraine_official
https://t.me/unhcr_ukraine_official
https://data.unhcr.org/en/documents/details/116290
https://www.unhcr.org/ua/en/news/stories/our-village-now-coming-back-life

