Winterization 2013-14 Baseline

Report

Beirut, February 2014

Executive Summary

During the initial launch of the winterisation support project targeting vulnerable registered refugees
and new comers, 735 households (HHs) were surveyed at the distribution point, using a jointly
developed tool.

Despite the survey being launched with a very tight deadline, leading to some problems at the data
collection level, the collected information will still be sufficient to support impact analysis. The baseline
survey will be followed by two Post Distribution Monitoring (PDM) cycles.

Most of the families surveyed were either living in sub-standard dwellings or in an apartment. Few had
access to income earning opportunities, whether permanent or temporary. Only 9% of the respondents
said this was due to either a medical condition or disability.

The results confirmed that main expenditures for both registered and non-registered HHs are food and
rent. The majority of families (30%) had debts between $201 and $600 and buying on credit or
borrowing money to pay for essential goods (food) was the most common coping strategy reported.

52% of the HHs had received assistance also during the previous winter mainly in the form of a blanket
or cash/voucher for fuel. The same proportion of HHs had access to a heating stove. As anticipated in
the programme design heating was the main winterisation concerns amongst HHs, confirming the
appropriateness of the programme design.
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Project description

The aim of the winterisation project is to provide monetised winter support to vulnerable families
between November 2013 and March 2014. UNHCR targeted families that had been found eligible for
assistance as part of the overall targeting exercise conducted by UNHCR and WFP and living above
500m. Families living in informal tented settlements (ITS) also benefited from the assistance, and most
of this category of beneficiaries has been supported by cooperating partners (CPs) with direct support
from donors. The package of assistance is the same as that provided by UNHCR through its
implementing partners, with the targeting of these CPs concentrating on un-registered households
identified as vulnerable, thus complementing UNHCR’s emphasis on the registered refugees.

The assistance package consists of two components — cash and in-kind blankets. During the first month
of the project households would receive LLB 220,000 (USD 146.67), calculated as a contribution for fuel
and a stove. In addition, 1 blanket per person was provided in-kind to registered refugees. After the
first month HHs receive LLB 160,000 (USD 106.67) in cash as a contribution towards fuel costs. Despite
the amount provided being calculated on the basis of heating requirements during the winter, HHs are
able to use their assistance as per their individual priorities.

Newly arrived refugees are provided, through ECHO funding, a one-off assistance within 2 weeks of
arrival. The winterisation component is a cash contribution of LLB 220,000, in line with the assistance
provided to refugees. In addition, newly arrived families receive blankets (1 per person), mattresses (up
to 4 per family), kitchen set (1 per family), hygiene kit (1 per family), food kit (WFP — 1 per family), baby
kit (UNICEF — 1 kit per child < 2 years), all distributed in kind.

Purpose of the baseline

To facilitate the evaluation of the impact of the above described large-scale winterisation assistance,
the Cash Transfer Programming Working Group (CTP WG) advised baseline data to be collected from
the targeted beneficiaries. The assurance of a minimum level of understanding of HHs situation and
their planned strategies for winterisation, prior to receiving assistance, would allow for a more robust
assessment of the total effect of the assistance provided.

Methodology and data set

Baseline data was collected during the distribution, prior to the provision of assistance, using a jointly
developed template (see Appendix 1.). Beneficiaries were sampled at “random”, but not using
systemised or jointly agreed sampling methodology.

The system was set up within a very short timeframe, which did not allow for a proper testing of the
tool. During data collection it was noted that for example the translation of questions into Arabic was
done using a dialect not easily understood by the Syrian Refugees. As a result questions had to be
explained by the enumerators, increasing the risk of biased answers.

At the set up stage, it was agreed that the total sample would cover 1% of the targeted population.
Overall, there were significant problems with the received data. In many cases responses were not in
line with the options highlighted in the questionnaire (range instead of absolutely value or vice versa

for example). Many data sets were also incomplete. For the data to be analysed cleaning of above
average level was required.
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Results
Sample population

Data was collected/submitted by nine organisations and the total sample was 735 households™.

ACTED, 27

WVI, 251 CARITAS, 2

Medair, 8

Mercy Corps,
11

SOLIDARCH, 9

Majority of the respondents were residing in Bekaa, where all registered HHs were targeted, due to the
500m altitude criteria. Overall 17% of the surveyed HHs were not registered with UNHCR, with a range
of 0 to 27% depending on the region.

628
407
111 99 107
53
0 24 11
Beirut and Mount Bekaa North South All Lebanon
Lebanon
m Registered (Household) ~ m Not Registered (Household)

The average family size of the sampled population was 4.8 members, which is significantly lower than
that recorded in for example the VaSYR (7.7). Families in the Bekaa (5.3) and South (5.4) were slightly

! Care’s submission includes 29 households interviewerd by SIF
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larger than in for example the North (3.9). The difference between registered and unregistered was
marginal — 4.9 and 4.7 respectively.

Living Conditions
The most common types of housing reported villa/independent house/apartment.

The second most typical shelters were Factory/Warehouse/ Worksite / Garage/Magasin /Unfinished
shelter/Tent — all falling under the category of substandard accommodation.

Type of Housing - Registered Households

Pedestrian
ss, 1 |ndependent house,

Did not answer, 7

1
Factory/Warehouse/
Villa / Independent Worksite /
House/ Apartment, Garage/Magasin
225 /Unfinished

shelter/Tent, 220

Separate room
/Collective Shelter,
174

Unregistered HHs were more often living in substandard accommodation than registered refugees.

Type of Housing - Not Registered Households

Pedestrian

Did not answer, 2

Villa / Independent

House/ Apartment,
26 Factory/Warehouse/
Worksite /
Garage/Magasin
JUnfinished

shelter/Tent, 52

e Shelter,
26

Refugees living in substandard accommodation were also more represented in the North than in the
other districts.
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Housing Type by Governorate

187 B Factory/Warehouse/ Worksite /
Garage/Magasin /Unfinished
shelter/Tent

W Independent house

W Pedestrian Homeless

M Separate room JCollective Shelter

Bekaa North Beirut and Mount South
Lebanon

Education and Income Generation

Overall, 161 surveyed HHs (22%) reported as being able to generate an income. 546HHs reported not
being able to generate an income and 28 did not respond to the question.

In the South, no HHs reported as being able to generate and income.
In all areas there was a notable difference between the registered and not registered HHs in their
ability to generate income. But there was no consistent trend in one or the other grouping being in a

better or worse situation. (see Chart on page 6.)

The main constraint identified by the respondents was the lack of job opportunities. Only 9% made
reference to medical conditions or disabilities.

Reasons for NO income generation
Disability
1%

Medical
Conditions
(temporary or
long term})
8%
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Beirut & Mt Lebanon
Not Registered Households

B Able to generate
income

H Not able to generate
income

" No Reply

Beirut & Mt Lebanon
Registered Households

H Able to generate
income

m Not able to
generate income

M No Reply

Bekka
Not Registered Households
4%

W Able to generate
income

m Not able to generate
income

= No Reply

Bekka
Registered Households
4%

W Able to generate
income

m Not able to
generate income

= No Reply

North Lebanon
Not Registered Households

4%

B Able to generate
income

m Not able to generate
income

= No Reply

North Lebanon
Registered Households

H Able to generate
income

m Not able to
generate income

= No Reply
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Education Level

m No education
M Below secondary

W Secondary or higher

H No Reply
No education Below secondary
1%
2%

W Household able to

enerate income
H Household able to g

generate income
W Household unable

H Household unable
to generate

to generate income

income
M No Reply # No Reply
Seconda rv or hlgher Education levels contributed to the ability to
generate income only slightly. 83% of those with
no education were unable to generate an income,
with the level being at 72% for those with
B Household able to education levels lower than secondary and 76%
generate income for secondary or higher.
W Household unable
to generate income However, those with higher levels of education
= No Reply were more likely to have permanent employment

— 20% for secondary or higher with 10% and 13%
for below secondary and no education
s werspeahbtdlitely of temporary nature.
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Occupation type by education level

B Permanent Occupation M Seasonal Occupation Temporary Qccupation

247

154

53
33 35 40
20 11

- M 3 1 g 12 -.

Below secondary Secondary or higher No Reply (Education) All respondents

Assets and expenditure

In general households had three sets of mattresses, winter clothes and blankets available for the
family. On average a family had only 0.38 beds and 0.62 heaters within their household.

Most households (82%) noted that they would know where to purchase the items they were
missing/needed if provided with cash.

The majority of households reported spending $151-200 on food. The other most significant
expenditure was rent where a family was most likely to spend either $0-50/month or $151-200/month
both amongst the registered and not registered HHs. Amongst the registered refugees the highest
category of rent was $451-500/month (3%), where as 3% of the non-registered refugees spent as much
as $550-600/month on rent alone. The other expenditure components accounted for $0-50/month.

50% . . .

’ Rent Expenditures for Non Registered and Registered
45% Households 4a%
40% M Not Registered Household M Registered Household
35%

30%
25% 22% 3%
20%
15%
12° 0, -
10% 11%l1% . .
10% 7% 7% 9% 9%
7% .
6% 5%
Q, Q,
5% 3%3% 59,3% Lc1% 3%29;
0%
0-50 51-100 101-150 151-200 201-250 251-300 301-350 351-400 451-500 550-600 (blank)
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14% of the families reported having accumulated no debts. 9% did not answer the question. The
majority of families (30%) had debts between $201 and $600.

Amount of debt

B No debt M<=200USD $ m201-600USD S M >600USDS m NO RESPONSE

Borrowing was also reported as the most common coping strategy across all regions. 77% if the non-
registered and 73% of the registered HHs reported as having borrowed money to buy food or buying
food on credit durin the past 30 days. Reduced essential expenditure was resorted to by 74% of the
HHs (50% of non-registered and 29% of registered HHs), 17% spent savings and 16% sold assets to
cover expenses.

Coping with Winter
52% of the respondents reported having received assistance also during the previous winter (2012-

2013). The most common type of assistance received was blankets, followed by fuel (vouchers or
cash).

If yes, what did you receive?
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The main winterisation regard concern was heating, which was noted by 34% of the respondents.
However, this can potentially be biased as it is well known to refugees that the most likely assistance
they will receive during the winter is stove and/or heating fuel.

Concerns winter
[Inability to
[Inability to provide shelter
heat my shelter for my family]
0,
/ home] 15%
34%
[Inability to
feed my family]
17%
[Lack of [Inability to
blankets for my provide warm
family] clothes for my
15% family]
19%

Most families declared having the items they need from before, this is inline with the information
received on available assets. Only 15% of the surveyed HHs were expecting to receive the necessary
goods from the various operational agencies.

[Expecting to . .

receive items COpIng winter

from an agency]
15%

[Have the
necessary items
from before]
27%

[Have received
items from an

agency]
4%

[ltems were [Will purchase
donalted] items]
7% 8%
[Will sell assets ;
o buy items| : [will purchas.e
items on credit]

19%
? 20%

Conclusions

The baseline survey results confirm the appropriateness of the programme design. 82% of HHs know
where to purchase the items they require and are thus able to utilise the cash they will be given. Only
some half of the population has a heating stove, whereas heating was listed as the main concern
regarding survival during the winter.
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Only 22% of the households reported being able to generate an income. The main reason for why HHs
are unable to support themselves is the lack of employment opportunities both for uneducated and
educated workers. As a result HHs rely heavily on external assistance, borrowing and other coping
strategies.

The impact of the programme will need to be analysed, once the PDM data is available.
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Appendix 1: Questionnaire

COMPLETE BEFORE THE INTERVIEW ‘ Al Jas Sl
Date : | WA 1 /1 | OrganizationID: |___ | Interviewer Name : | |
& Month Day Year

el asdl ) Aalaiall 4 2 Calil) acd
Location ID Governorate/|___| District/|___| Location| | Household/| |
Sl iy g g Adlaa JEN Ol 3 )

Consent: We are working for a humanitarian organization and we would like to ask you some questions about your
family with the aim of having a better understanding of your living conditions. The survey usually takes about 20 minutes
to complete. Any information that you provide will be kept strictly confidential. This is voluntary and you can choose not
to answer any or all of the questions. However we hope that you will participate since the information you will provide is
essential to evaluate your situation. If you don’'t have any questions, may I begin now?
YES, NO
A ilafin ) Al el Aalall dieal) Cog ylall Jumdl agd il 58 Cargy Slilile (e Al oamy Slilid of 235 Alis] dadaia Jal e Jand o

e lial) Gliayy o ok Janll 138 Ly A 5l g Al Ay sy Lpanins 3 il glaally BliiaY) sipudeleSY 4280 20 Jlss sale (3 i
Miags Lalsll & Jlas Fea y of Cam GBS Jliiag Jabs g oS5 ey 5 Y S 13 ALY mpas ia o any e LY

I

A household is defined as a group of people who routinely eat out of same pot and live in the same structure. )
el ads B Gy sle gl i e IS A iis ) IS Gl (e e penne Ll 3l iy a5

1 Bio-data
duadld clily

1.1. Name of Head of HH:
sl @y )

1.2. Sex: [] Female [ Male

SO G Ooasd

1.3... Date of birth (yyyy):
: (w\) By o) t_ul:.

1.4. What is the nationality of the household head?
S uYl @) Luin A L

1.5. Date of arrival to Lebanon (dd/mm/yyyy):

(Al )/ sl Gl ) J g s s

1.6. Place of residence in Syria (town, district):

: (mu.d\ c;\.'ig.\d\) :QJJM gj RN O\Sa

1.7. Phone number in Lebanon (mobile):

1 (sl sl B gl a8

1.8 Address in Lebanon:
:Ob 2 ) sl

1.9 Specify Identification documentations:

[J 1D, indicate ID serial number .......

O Family Book, , indicate famile book number .......
[ Passport, indicate passport number .......
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LIN/A,
[] Other, please specify:

.................. A sel) iy o ) s A3 sl [ 1A 580 (31,5Y)
Alad) s A8 ) 20a Alilall s O
Na g Al Clatiee [ il e O

1.10 If registered, indicate UNHCR Refugee Registration number: ................

O Llad) L giall (& Cypiad) Jipnadl B ) 203

Are you taking care of any child under 18 that is not member of your immediate
family? If yes, how many? oS 13 €58l ¢l jul ) sme Gud lle 18 om 5 Jia (51 Ao s 0 50585 o

2. i .
T sl | | no immediate family s s gasa oo
If no, write 0. 0 S Y 13 5 _pablaall/A) )

Type of housing cSullg 5 CIRCLE ONLY ONE OPTION L 1a/y JLAS 5 4ils g

1 2 3 4
3.1 Separate room / gactory/l\\f\llareh.ouse/ Worksite Pedestrian
Villa / Independent House/ Collective shelter /ilai s ¢ / UﬁFi?’\gi’seéeclazﬁzllger/Tent/m/ Homeless/ /f)-m
Apartment/3é /Jiiue J5e /485 elaall (s slall LS s 5] e gise fimn | - Ssbe s
tajlu

4. 'What is the amount of the following items that the household has access to? (in usable condition)

JlerinDU ALE s 8) § 5 5uY) sl 58 siall ) a5 <l 5aY) 220 98 Lo

Winter Stove/ Kitchen Water
Mattresses/ Beds/ clothes Blankets/ Refrigerator kitchqn/ utensils heater
4.1 i a4z | ¥ a3 | /o 44| Sk |45 /3 4.6 | 1368 | 47| /9 |48 | /3~
. il / c ag C ol olall
l_| | | | | | | |
What is the level of education completed by the household
head ? (Write the code)
5.1 95l G s Jaiall adladill (5 sie 58 La |
0 None/e5Y 1 Below secondary/ sl s jall (550
2 Secondary or higher / (8 Lo 4580l dla )
What is the highest completed level of education of the household member?
5.2 0¥ 2 Al eV el 5 sidl 8 L [
6.1 Does your household have the possibility to generate in the future income to address your needs? 0 = No=Y 1= Yes=a:
g ¢ Ll alalia) Al J2) a8 Jiieadl 3 ASAY) o jul 53l o = No= = Yes=ex
6.2 If not, why? Circle the answer code I. Lack of job opportunities Jezll (=8 jisiaxe 2. Serious medical condition (temporary or long
: Lyl 3, dsn 503 g O3 Y 1) | term)  (JaY) sk o &) 5 ki s Als 3. Disability Jae / 4ile)
How many household members have worked in the last 30 days? | =2 if 0, skip to question 7.5

6.3 Shpalal 30 J ab¥l B ) glas ) 8 el 31 B das A<

7.5 Qs S Jai) ¢ ia )y

How many of the employments (income sources) of the last 30 days are Sl

6.4 | permanent, seasonal or temporary? ORI
A8 ya o Apac ga cdaila * iualll 30 J aly ‘l,.st (daA) obas) (e aS
||

Seasonal

Temporary

.

4d9 54

Skills of females above 18 years
6.5 @98 Lag A 18 cp 00 i) (o3 al) anas s ) Jlgea

6.6 Skills of males above 18 years old i
. G5 Lag Aas 18 G (0 Sladil) sl liml) onsS Jomn &) lga
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6.7 (Use the codes below)

A g aadiad) Sl pul Aoy Jaa /7 il gy laa 36 aaf (A L gl Lp 30 J) 4

In the last 30 days, what was the main source of cash/income to sustain your household?

1 = Income from labor/Jesll ge i) Jaall

2 = Assistance, begging, gifts / «helud

4 = Savings, sale of assets/xlasa sall an, D A

el ¢ Jguidl

3 = Remittances, informal commerce/
MJ\ B b‘)lé.\“} ‘@Ld\ Q)\_\}aﬂ\
U=s A/ O 5 = Debts/Loans /

Write 0 if there is no expenditure. Circle the currency used

What is the estimated amount spent by the household during LAST MONTH for the following items:

A jualial) o ouaball gl JMA o puf AR s3) (g ki) Alial) ga La

,Z\Aw\wldﬁs}uea_a&a;éiamwgdugjo_‘as\

c. HOUSE RENTU: s | |

a. TOTAL gsa | | b. FOOD (Including voucher)aiuill eld i Le ) alakl) )
LBNP $ | |LBNP $ LBNP §
d. FUEL (cooking gas/petrol)
| | LBN P $ e. HYGIENE ITEMS | | LBN P $ f. EDUCATION | __|LBNP $
i o gkl Sl Had al) dlailly bl s3c sl
g. UTILITIES | __|LBNP .
$ h. SAVINGS | ILBNP $ i.MOBILE PHONE |$ _|LBNP
(LS5 ol olaa (fia) dalisd Clard Caills EXREEN penal il i
j.  CLOTHING | | LBN P
s k. STOVE | | LBN P $ I. TRANSPORT | _|LBNP
“_’L"” Je s COlal 5a
m. DEBT REPAYMENT |
LBNP % n. OTHER ASSETS | [LBNP $
Ol 2
aaa (s Al palic
8.
9.3
1
Do you know where to buy what your family needs?
Slijul 4l Zlini Lol yd Sy o G a3ds | 0= No= ¥ .
> 1 = Yes=px
None
s |
During the last 30 days, what needs were you not able to meet and
why?
9.1 13Lal g (L e (008 e 23S ) Cllalga¥) o Lo csemall Lgy o ) DD 0= No=VY > 1 = Yes=px
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9.2

During the last 7 days, did your household have to employ one of the following strategies to cope with a lack of food or money to buy it?
§ a8l 80 Jual) s 5l o132 (s e Jalaill 001 bymt) ) san) a5l & ylaia) Ja edpalall gl Y1 DS

a. Borrowed food or relied on help from friends or relatives
Y eBaal) e saeluall Lo slaie V) i oldall (ol 8

Il
=2

0=

b. Spent days without eating

JSH 050 e ALIS LY 85

c.Reduced the number of meals eaten per day or portion size of meals

plalall ilin g ana 5l Laa gy S35 ) pladall a3 iandds

Yes =

Y}~ <o
I

d.Restrict consumption by adults in order to young-small children to eat?

ALkl s laall JULS il ¢yl il Jiis

During the past three months, did any member or your household borrow money or receive credit?

0L 95 il e guand) 5f JLall Gl s iyl cpm 3 3 sl ol o caalall BN 891 s 0 =No =¥ 1= Yes=ps:
Total amount of debt up to now
10.2 | (Circle the answer) Sl el 1: No debt gs2 Y 2: <=200 USD $ 3: 201-600 USD $ 4: >600 USD $
(Y Jss 330 ) Y (s sl
Were you in Lebanon last Winter?
11.1 ¢ (prlal) gLl (b U B aTiS Ja 0= No=Y > 1 = Yes=px
Did you receive any assistance from an agency last winter ?
2. = =V = =ax
i § bl (L5l 3 el gl 6 (e saelisdll e pilian 0= No=¥ > 1= Yes=es
11.3 If yes, did you receive :le ailas da caai il sall S 13 0
Blankets [] Yes [JNo A heater [] Yes [JNo Cash or vouchers for fuel
[ Yes [JNo
YO r"” [ it Y O ard [ sl e Y O a2 [ s o)l dand g
Anything else?
20a s Al saelua
What are your concerns this winter?
12.1

€ olil) Jomd oSl iy 3 G sladl) s Lo

Inability to provide shelter for my
family ? [ Yes [ No

YO e O Gy

Inability to feed my family ?
[ Yes [JNo
aladall (s e 5 ) pic
YO e OfomY

Inability to provide warm clothes for my
family [] Yes [ No

S bl (e aals e sl e
YO =0

Lack of blankets for my family ?

[ Yes [JNo

YO O

Inability to heat my shelter /
home?

O Yes O No
e il (el e 5 a8l ane
el (Sl 458210 4 3
YO =0

Lack of anything else ? Y/N
O If yes, what ?

YO e 0 Seoalebidl Jigiane
Qs cand il gall 3
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How are you planning to cope with winter?

12.2 oA Juad Agal gal Miod i
F‘ave I:t)h? necessary items Will sell assets to buy items
rom before Ny __
REREVRS oVt i || o)yl lSliaql) font p s 8 g ||
il Qla)ﬁnm
Will purchase items Itgms sy e )
S i sl ) 5 o 5 i g | e il A e legle J el |
None Will purchase items on Have received items from an
s Y credit g ) agency
- o= Sl ‘)‘:‘-.‘\’}3:“—“}“‘ - A 5
oLy dalay VSl DA (e Lale Jsamnll o ||
I - —
Expecting to receive items from
an agency
dd e 20l o e o Jganll 2855 |
Ama YIS 5/ANS
13. OTHER ASSISTANCE
Did your household receive other/in-kind assistance during this month? 1=Yes; 2=No
L o Frequency of Assistance (1st time,
Organization providing \monthly, randomly, don’t know) Type of assistance Quantity of assistance
assistance s 93 yal sBaclaall ) SE Ol g 2ae Lol 4 Local) deS
soe el % BN B o0 2 = e e g RS
pedl g il dgall 5 :

(?Sci‘y‘iﬁyj@y@)@‘kh

16 of 16




