
 

 
 

RENEWAL OF THE REGISTRATION CERTIFICATE FOR SYRIANS 
(“UN paper”) 

 

What should I do to renew my UN paper? 

 Ask for a renewal appointment one month before your UN paper expires. You will find the expiry date 

of your UN paper on the right side. See picture below:  

 

What should I do on the day of my appointment? 

 Come with all your family members registered with you. Those who do not come will be inactivated 

with UNHCR. Thus, they will not appear on your UN paper and will not receive assistance.  

 Remember to bring: Important documents, i.e. your passports, family booklet, ID, etc.  Documents 

to support changes in your family, i.e.  birth/marriage/death certificate, etc.  New phone number if 

you have changed it. 

 

What happens if I don’t renew my UN Paper? 

 You/your family cannot access UNHCR and Implementing Partner’s assistance and services. 

 You/your family will be inactivated with UNHCR if your certificate has been expired for more than three 
months.  
 

 

  

How do I ask for a renewal 

appointment? 

 If you registered in the North, South, 

or Beirut/Mt. Lebanon approach the 

registration center in your area from 

Monday-Friday, 8am-2pm. 

  If you registered in the Bekaa, call 

08800513 from Monday-Friday, 8am-

4pm.  

 

The renewal of your UN Paper is free of charge, as any other UNHCR services. 
If anyone asks you for money or favours in return for your renewal please 

contact UNHCR immediately! 


