ANNEX C: CALL FOR EXPRESSION OF INTEREST 
Note: The purpose of the Call for Expression of Interest is to solicit interest from existing or prospective partners that wish to participate in a UNHCR operation and contribute complementary resources (human resources, knowledge, funds, in-kind contributions, supplies and/or equipment) to achieving common objectives as agreed in a Project Partnership Agreement.

	 
	CALL FOR EXPRESSION OF INTEREST
EOI/JOR/2/Non Syrians
	

	Project title and Identification: Protection and Assistance to non-Syrian Refugees
	Project Location: Jordan 


	
	

	Brief Background of the Project: 

The operational environment in Jordan has changed due to the deterioration in the security situation in neighbouring Syria and the continued influx of Syrians into the country. Excluding Syrians, the majority of the refugees in Jordan are from Iraq. Iraqi refugees began arriving in large numbers in 2003. Since then, UNHCR has been providing essential services, and as it is rare for refugees to obtain a legal work permit, it is very difficult to become self-reliant and independent from assistance. Presently there are some 29,000 Iraqis and 4,500 non Iraqis (primarily from Sudan and Somalia) registered with UNHCR in the country. In January 2015, the number of Iraqi is projected to be some 45,000. Around 4,700 refugees and asylum seekers, primarily from Sudan and Somalia, will also be present in the country. 
Up to 10 years after fleeing violence in their country, many Iraqi refugees living in Jordan are poor, and failing to integrate and support their family. Their dire condition is now being overshadowed by the Syrian refugee crisis, leaving them increasingly vulnerable, even as more Iraqi refugees flee to Jordan every month. To fill the income gap, Iraqis borrow from family and friends, take loans, consume less, and share housing which only increases their vulnerability. Third-country resettlement is expected to remain the primary durable solution in 2015 while refugees remaining in Jordan will continue to require significant levels of support.
Breakdown of Iraqi persons of concern as 12 July 2014

Age 

0-4

5-11

12-17

18-35

36-59

60+

Total

Female

1324

2123

1457

4111

3707

1468

14190

Male

1420

2211

1622

4743

3887

1274

15157

Total

2744

4334

3079

8854

7594

2742

29347

Breakdown of non-Iraqis and non-Syrians as 12 July 2014

Age 

0-4

5-11

12-17

18-35

36-59

60+

Total

Female

216

273

172

567

212

33

1473

Male

217

284

162

1757

536

40

2996

Total

433

557

334

2324

748

73

4469

Without legal residence and work permits, most refugees cannot afford to meet their family’s minimum needs. This particularly impacts persons with specific needs (the elderly, disabled, women at risk, large families) who heavily rely on international humanitarian aid and charities. UNHCR procures and distributes sanitary napkins for women of the reproductive age group and provides regular or one-time urgent cash assistance to a few hundred vulnerable individuals identified through home assessments and outreach. All Iraqi children attend public primary and secondary schools free of charge. UNHCR supports registration of refugee children in public schools through information dissemination about registration procedures and referrals.  
UNHCR endorses a community-based protection approach towards refugees that includes community empowerment, mobilization of refugee volunteers, and joint outreach initiatives for refugees residing in urban areas and host communities. These initiatives help to preserve and promote the dignity, self-esteem, productive and creative potential of refugees through an age gender diversity mainstreaming approach. Participatory assessments underpin this approach.

Persons with specific needs are more vulnerable than others due to their heightened risk and limited accessibility. Interventions addressing the needs of refugees living with disabilities and older persons are very limited. Children, youth, and people with disabilities are subject to physical and psychological abuse and specific vulnerabilities at home or at their workplace or schools. Further, practical obstacles in seeking legal counselling, such as high litigation fees for judicial recourse and the lack of legal counselling or assistance services in Jordanian legislation for refugees, remains a challenge.


	

	Goal/Objective, Expected Outcome and Main Activities:
Objective:
Population has sufficient basic and domestic hygiene items

Output:               Sanitary materials provided


 
Cash grants or vouchers (multi-purpose) provided

Activities:           (Assessments and re-assessments for cash beneficiaries; and distribution of sanitary napkins)

Objective: 
Community mobilization strengthened and expanded
Output: 
Community self management supported

Community based complaints mechanism established

Activities:
(Outreach through home visits and focus group discussions utilizing an AGDM perspective; recreation and sensitization events for different groups; and involvement of communities, refugees, and locals in planning and self management)
Objective: 
Services for persons with specific needs strengthened

Output:
               Specific services for older persons of concern provided



Specific services for persons of concern with disabilities provided

Specific services for persons of concern with psychosocial needs provided

Activities:
(Outreach and psychosocial support for various groups; and provision of referral and care arrangements to address medical, social and / or legal needs)
Objective: 
Protection of children strengthened

Output:
Prevention and response services for children at risk

Activities:
(Delivery of effective and cost-efficient child protection services, including identification and referral of protection cases, outreach, and prevention through community-based protection networks)
Objective:
Risk of SGBV is reduced and quality of response improved

Output: 
Capacity development supported

Psychosocial counselling provided

Safety and security for SGBV survivors provided

Activities:
 (Community-based protection mechanism developed; and identification, counselling and timely referral of survivors)
Objective: 
Access to legal assistance and legal remedies improved

Output: 
Legal assistance provided



Capacity development supported

Activities: 
(Provision of legal assistance, individual and group counselling to persons of concern; and delivery of mediation and legal services on non-protection legal issues)


	
	
	
	

	Intended Population of Concern: Refugees Non-Syrians

	

	Project Period: 1 January 2015 – 31 December 2015

	

	Submission Deadline:            24 August 2014
	Date Decision Results to be Communicated to Applicants:
30 September 2014 


	
	

	Selection Criteria: Concept notes from the national NGOs with required expertise are particularly encouraged.  International agencies should be able to demonstrate specialized expertise in the sector, work in collaboration with national NGOs/CBOs and/or a clear exit strategy.

	Criteria Description

	Sector expertise and experience: the required specific skills, sector specialists, knowledge and human resources available with the organization in the project area, similar projects in the Syria situation countries. Innovative interventions that include collaboration with private sector and through existing government mechanisms will be prioritized.

	Project management: ability to deliver project objectives, accountability mechanisms and sound financial management,

	Local experience and presence: 
Ongoing programme in the area of operation and demonstrable evidence of local presence and knowledge including assessment of the area of intervention. 

Demonstrate collaboration with national NGOs and local CBOs for future sustainability.

Working relationship, collaboration with relevant government authorities.


	Contribution of resources: evidenced and documented contribution of resources to the Project in cash or in-kind (e.g. human resources, supplies and/or equipment) that are presently available (or potentially mobilized by the partner) in order to supplement UNHCR resources.                                   

	Cost effectiveness: level of direct costs and administrative costs imposed on the Project in relation to project deliverables.

	Experience working with UNHCR: global and/or local partnerships including knowledge of UNHCR policies, practices and programme, including an understanding of and ability to work within UNHCR’s funding limitations and associated inherent risks.

	Other:  
· Registration with Government of Jordan (MOSD/ MOPIC);



	Other information (optional)

	


	Issuing UNHCR Office
	Amman, Jordan

	Contact Address
	UNHCR Amman, Wasfi Al-Tal Street, PO Box 17101

	Full name and title, Head of Office
	Andrew Harper, Representative, UNHCR Jordan

	Name of UNHCR Office
	UNHCR Amman Jordan

	Date
	10 August 2014


