
WASH Sector Coordination 

Minutes of weekly Zaatari camp WASH sector coordination group  

 

 

Date: Sunday, 21
th

 September 2014  Venue: UNICEF Meeting Room 4, Zaatari Base Camp 

Time: 11:00 AM – 12:45 PM  Duration: 1.75 hours 

Participants: Habib-ur-Rehman – chair (UNICEF), Tasuku Futamura (JEN), Anne Rapin (JEN), Jakub Pajak (ACTED), , Philip Bato 

(REACH-Minutes Taker), JB Abbes (ACTED), Anne Rapin (JEN), Zaid Zahran (MC), Mahmoud Hammour (MC), Philip Bato 

(REACH), Abrassac Kamara (UNICEF), Mohammad Abu Obaiah (UNHCR), Michelle Farrington (Oxfam), Peter (Oxfam),  

 

 For WASH info & documents, refer to the WASH Working group page on the UNHCR portal: 

http://data.unhcr.org/syrianrefugees/working_group.php?Page=Country&LocationId=107&Id=18 

 REACH’s maps and weekly WASH reports can be found on the on-line “Drop Box” storage: 

https://www.dropbox.com/sh/n9ngx1oy848q644/v6gd24hWRa 

 

Agency updates  

Mercy 
Corps 

 Drilling of new borehole#3 is done 110 m until today. 

 Next week washout pipeline laying will start. 

 Layout plan for fencing is shared with Unicef for approval.  

ACTED  Disinfection of public water storage tank is ongoing. 185 tanks has been disinfected in District 9 and half 
of D#10 is done. While in coming days, D#1,2,11&12 tanks will be disinfected. 

 Existing contract with water trucking contractor for water supply will be expiring in few week’s time and a 
tender has been launched for new contract/contractor. ACTED will share with Unicef. 

 Tender for water network will be launched during this week and then site visit will be organized for 
potential bidders. 

 No major complaints are observed for water quantities but there are some issues with water quality in 
water trucks but any truck having issue with the water quality is not allowed to enter to the camp.  

 Dumpsters cleaning is completed. 

Oxfam  This week, public water storage tank disinfection will be completed in all three districts (6,7,8) of Oxfam. 

 Re-allocation of public water storage tanks is ongoing as per needs and will be communicated with ACTED 
for water quantities adjustment. 

 Oxfam will support NRC for implementation of gray water project. 

 Community mobilization teams are working on scabies, dental hygiene, hands washing etc messaging.  

UNICEF   

JEN In school, the existing dumpsters are not enough to fulfil the requirement so JEN will replace the existing one 
with larger volume dumpsters. 
Maintenance of broken windows in Saudi school is completed and now repair in American school will start. 
There is a need of replacement of WASH blocks in some of JEN districts and Unicef is requested to assist on 
this issue.  

REACH  REACH has presented new format of factsheet report and requested for comments for further 
improvement. 

 Factsheet will be circulated with WASH MoM. 

UNHCR  Mohammad Abu Obaiah from UNHCR has explained SOPs related to Cash For Works.  

 Jordanian cannot be registered as CFW in the camp in NRC roster. 

 Maximum working hours for CFW is 6 hours/day.  

 A flat rate of 1 JD/hour and 1.5 JD/hour are applicable for unskilled and skilled workers. 

 NRC can provide list for registered refugees under each skills catogories. 

 Organization can contact Irene Omondi- UNHCR ( omondii@unhcr.org) for further information on 

http://data.unhcr.org/syrianrefugees/working_group.php?Page=Country&LocationId=107&Id=18
https://www.dropbox.com/sh/n9ngx1oy848q644/v6gd24hWRa
mailto:omondii@unhcr.org
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CFW. 
 

Open hands  Openhands has problem during desluding with some of prefabricated Dalal units due to improper 
maintenance. 

 Average 2000m3/day waster water is desludge. 

 Openhands asked for improved feedback mechanism from WASH partners for repair and 
maintenance of septic tanks/WASH blocks etc. 

 

AOB 

UNHCR UNHCR presented on cash for works standard procedures. 

Action Points / Next Meeting Agenda Point 

1 JEN To provide Unicef the budget line which JEN wants to use/change for repair of pre-fabricated WASH 

blocks. 

2 ACTED ACTED will nominate a focal person for septic tanks issues. 

3 Openhands Openhands will provide districtwise desluding data to ACTED. 

4 ACTED ACTED to share tender document/advertisement with Unicef. 

 
WASH Hotline Numbers:  
 

De-sludging monitoring contractor number:  

 079 926 2551 Mr. Salam Open Hands (English/Arabic speaker)  
 
WATER supply numbers: (8 AM to 5 PM) 
 

Area Coverage Cell Number Name Location of the Person 

Entire camp 0777 37 36 17 Mr. Bassam ACTED Office 

District # 5, 7, 8, 12 0777 48 14 60 Mr. Saeed Unicef Borehole # 2 

District # 3, 4, 9, 10 0777 83 98 44 Mr. Abu Khalid Unicef Borehole # 1 

Districts 1,2,6,11 0777 60 47 75 Mr. Abu Moanis Eastern Gate of Za’atari Camp 

 

De-sludging numbers (06:30-21:00):  

 079 542 2632 Mr. Mohammed (Open Hands)  

 079 914 8753 Mr. Khalil (Open Hands)  

 079 651 6618 Mr. Yousuf Ibrahim (English/ German speaker - Open Hands)  
 
Solid Waste number  

 079 802 1475 Yanal Nasaa (ACTED)  
 

JEN storm water de-sludging number:  

 079 569 4125 


