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CP SWG Meeting minutes 14.10.14 

UNHCR - EMOPS Meeting Room 
 

Agencies present: UNHCR, AVSI, CVT, SCI, DRC, FPSC, Handicap International, ICMC, IMC, Intersos, Jordan River Foundation,  

IRC, TdH-Lausanne, World Relief, NHF, CARE 

Agenda:  

1. Field updates 

2. Vulnerability Framework Assessment (VAF) 

3. Review and endorsement of objectives and outputs for the JRP/3RP 

4. CFS mapping and service providers online system 

5. Update on the CP/SGBV SOP and AMANI campaign 

6. AOB 

  

Agenda item Discussion Action point Responsible Agency 

Field update Zaatari camp:  

 Safety Audit individual interviews ongoing in ZC; 

Child Protection staff are taking part in the 

Safety Audit that has started in the camp. 

Children target groups are covered with age 

groups from 14-17 years old. Outcome will be 

shared with relevant actors by end of October. 

Challenges have been to reach out to the 

families as not all were reachable through 

phone or were not present. The individual 

interviews should be finalized this week. 
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 Children returning to Syria: UNHCR is 

undertaking return monitoring activities at the 

bus departure site as well as the government-

run return office. Through systematized 

referrals to PRT, UNHCR is able to identify and 

introduce safeguards for protection concerns 

for children returning to Syria. UNHCR is in 

contact with the authorities to improve the 

identification system of UASC at the bus site and 

to ensure that safeguards are in place. 

 Child labor discussion in the camp: Child labor 

concerns in and outside the camp are 

continuously reported. PRT WG will coordinate 

with the CP SWG in ZC to dedicate one WG 

meeting to the information sharing on child 

labor and to prepare a response plan including 

investigations from ILO. UNHCR has met with 

ILO to address the continuous concerns 

regarding child labor identified in and around 

the camp. In the concluded market assessment 

by REACH, of 941 business 12.8% reported to 

having employed or are using children under 18 

as employees. This is of concern in addressing 

child labor in the camp.  

 Education: There are still concerns raised on 

congestions of children in the schools. There are 

students on waiting list in school 1 & 2. It is also 

affecting children with disabilities who are on 

waiting list. Parents continue to raise concerns 

 

 

 

 

 

 

 

 

 

 

 

 Action: to present to CP/GBV Zaatari 

for discussion and 

recommendations. 

 

 

 

 

 

 

 

 

 



3 
 

on quality of education. UNHCR, UNICEF and 

Save the Children work jointly with Syrian 

assistance teachers in the camp.  

 Age Gender Diversity Mainstreaming (AGDM) is 

planned for November. This will be a joint 

undertaking with all partners. 4 themes will be 

covered focusing mainly on areas that are of key 

interest to the camp and are yet to be covered 

in details.  

 NFI: Children of most vulnerable families who 

cannot buy shoes are being targeted through 

IRD and given shoes 

Mafraq (urban) 

 Violence at school: Increased number of Syrian 

students in schools has been reported by all the 

mayors throughout Mafraq governorate as 

being one of the main issues impacting Syiran 

communities and creating tensions. A 

protection survey was conducted with refugees 

residing in Al-Hamrah municipality (Mafraq 

gov.) where 9/10 families with children in school 

report different forms of harassment and 

violence faced by their children, especially male 

children, on the way to school. We are currently 

preparing an intervention jointly with CS and 

Save the Children (more info will be shared once 

intervention conducted).  

 

 

 

 

 

 

 

 

 

 Joint intervention with UNHCR and 

Save the Children 
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 Initial info sessions on the risk of early marriage 

have been provided by UNHCR and IMC to be 

carried out in October (Amani Campaign).  

 In September, UNHCR provide Child protection 

awareness raising sessions (on main risks and 

services available) to 120 persons (Jordanians 

and Syrians) through the CSC and 31 

humanitarian staff.  

 UPP with UNHCR’s support have distributed 

radios to 154 refugee households in Mafraq. 

This activity was organized to support UPP’s 

outreach to urban refugees and promote 

dissemination of relevant messages through 

radio programmes, including on child protection 

issues.  

EJC: In coordination with UAE RC and partners, IMC has 

started to provide mental health support to ECJ camp 

(e.g. psychiatric) 

VAF  The Vulnerability Assessment Framework is 

being developed to put in place a system that, 

using a mixture of static and dynamic indicators 

establishes a profile of vulnerability among 

Syrian refugee households, enables monitoring 

of changes in vulnerability over time and could 

help to target assistance in a more efficient and 

equitable manner 

 There is a workshop on October 19 at 

Intercontinental Hotel on VAF for sectors 

 Two people will attend the 

workshop on VAF (Sector chair and 

one other person) 

 Presentation will be sent out to all 

attending the workshop 

Co-chairs 
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 At the workshop all sectors will develop their 

vulnerability scores. They will also determine  

characteristics of the most vulnerable and most 

resilient per sector 

 Group to nominate 2 participants 

Objective/Outp

uts/indicators 

 

 SWG discussed the objective and outputs that 

were developed based on the earlier meeting. 

These need to be endorsed for submission to be 

included in the 3RP though they are still 

provisional pending the development and 

approval of the results framework of the Jordan 

Response Plan 

 Objective/Output 2,3 and 4- Were endorsed by 

the group  

 Output 1 will be reformulated and shared with 

the SWG for endorsement 

 Objective/Outputs/Indicators will all 

be submitted on 16 October 

 Output 1 to be reformulated and 

shared among SWG members for 

endorsement before submission on 

16 October.  

 Continue information sharing on 

Jorden Response Plan development 

and Protection component 

 

Sector co-chairs 

Sector co-chairs 

SOP/Amani 

campaign 

updates 

SOP 

 The update of the SOPs and referral pathways is 

being finalized and pending meetings with key 

national actors 

 SOP trainings are ongoing 

 For questions on the schedule, send email to 

Julie Macdonald 

(Julie.macdonald@savethechildren.org)  

Amani campaign update 

 Trainings/orientation sessions are ongoing 

 There are 3 more trainings planned 

 Submit referral pathway comments 

to Maaike by COB 

 

 Send feedback on the Amani 

campaign and enter information 

into the reporting template 

distributed 

 

 All agencies 

 

 

 

 

 All agencies 

mailto:Julie.macdonald@savethechildren.org
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 Team is updating promotion materials to 

include women and disability aspects 

 Promotion materials have been delivered to 

participating agencies (posters, t-shirts etc) 

 Work on animation videos is ongoing and draft 

versions will be shared 

 To do proper monitoring of the outreach and 

impact of the Amani campaign, all agencies are 

requested to submit information on the use of 

the campaign materials 

CFS 

mapping/Onlin

e system 

 Agencies to complete the mapping document 

 

 Template to be filled in by all 

agencies 

 Completion of CFS template 

 Sector-Co 

chairs 

 All agencies 

16 days of 

Activism 

 25 November-10 Dec are the 16 Days of 

Activism to end Violence against Women and 

Girls, activities will be coordinated through the 

SGBV SWG and all members are encouraged to 

participate 

  

AOB  N/A   

 


