POST-DISTRIBUTION MONITORING FORM – CASH ASSISTANCE

Organisation Name – 
	Monitor name
	
	Date of interview
	
	
	

	Name of HoHH
	
	Date of assistance
	
	
	

	Name of respondent (if different)
	
	Relation to HoHH
	
	Male  ( Female (

	NGO Reference no.
	
	Nationality
	SYR ( 
	JOR (

	Governorate

	IRBID (  JERASH ( AJLOUN  ( MAFRAQ  ( MADABA ( BALQA (
	Assistance funded by:
	

	District
	
	Village
	


Hello, my name is ____________ and I am working for name of organisation. We are interviewing households that received assistance from name of organisation in your community. We would like to ask you some questions to find out if you are satisfied with our services so far and to understand ways to improve our service delivery. What you will say will be kept confidential and will not be revealed to any other group. This survey will take approximately 10 minutes to complete. 

Would you like to answer questions on our services to help improve our assistance?
· YES (
· NO (
If no, please let us know why:

	


	1. USAGE

	1. Have you spent the cash assistance you received (either some or all of it)?
	Yes (
	No (
	If no, why not _________________________

	2. How much money did you receive on the card? Do you think that the monthly value of the cash transfer is enough to cover your basic monthly needs?
	____JD
	Yes (
	No (
	If no, please specify_____________________

	3. Prioritize how you used the cash transferred in order of most to least important, from 1 to 5
	
	Food
	
	Self-employment
	
	Household items

	
	
	Rent/accommodation
	
	Debt repayment
	
	Education

	
	
	Reparation of house
	
	Health
	
	Savings

	
	
	Utilities
	
	Clothing
	
	Other

	
	
	Fuel for heating/cooking
	
	Transportation
	
	

	4. Who decided how this money would be spent?
	You
(
	Your Partner(
	Another male
(
	Another female
(
	Other

(Specify)

(


	2. CASH TRANSFER MECHANISM

	5. When were you informed of the date of the cash distribution?
	One month or more before (
	3 weeks before (
	2 weeks before (
	1 week before(
	3-6 days before(

	2-1 days before (

	On the day of the distribution (


	6. How were you informed of the date of the cash distribution?
	By telephone (
	By SMS (
	NGO staff home visit (
	From relative or friends (
	Other (

	7.  How did you reach the collection point? How much did it cost you to get there?
	Bus (

	Taxi (
	Foot (
	Other: ___________
	Cost: _______

	8. Did you feel safe at the venue of the information session?
	Yes (
	No (

	If no, why? Please check all that apply
	You feared your card might get stolen while exiting the venue
	

	
	During the session and distribution there were outsiders, outside and inside the room
	

	
	You have been approached by people you don’t know
	

	
	You perceived tension and hostility
	

	
	Other: please specify
	

	9. In your view, the level of crowdedness at the distribution site was:
	Comfortable (
	Moderately comfortable (
	Uncomfortable (
	No opinion(

	10. In your view, the level of orderliness of the distribution process was:
	Good (
	Fair (
	Poor (
	No opinion (

	11. Are you satisfied with the method in which the money is paid (ATM, Iris, etc.)?
	Yes (
	No (
	If no, why not and what method would you prefer? ________________

Direct Cash

Biometrics

Vouchers

ATM

Iris scan

Conditional cash



	12. For ATM card only: Did you face any difficulties in using the ATM machines after receiving the ATM cards?
	Yes (
	No (
	Don’t know (
	Haven’t used the card yet (

	If yes, what was the problem?
	Don’t know how to use the cash card machine

	
	Cash machine swallowed card

	
	Cash machine blocked card

	
	Wrong pin code

	
	Wrong balance (zero or low balance)

	
	Other: please specify

	13. How long does it take you to reach the bank machine (in minutes)?
	1-5
	6-10
	11-15
	16-20
	21-30
	Over 31


	3. ACCOUNTABILITY

	14. Did you receive enough information about the project?
	Yes(
	No (

	15. Do you feel the programme staff treats you respectfully?
	Yes(
	No (

	16. Were you informed about the complaint mechanism?
	Yes(
	No (

	17. Did you have a contact complaint phone number?
	Yes (
	No (

	18. Did you need to use it? 
	Yes(
	No (

	19. If so, did you find an answer to your complaint/issue?
	Yes(
	No (


	4. SECURITY AND PROTECTION

	20. Do you have children (<18)?
	Yes (
Are they still working after receiving cash assistance?

Yes (
No (

	No (

	21. If the head of household is Single/divorced/widowed, please check the below conditions; otherwise choose other
	Single women age +18 (
	Single parent/ mother or caregiver +18 (

	
	Single elderly women +60 with no family support (
	Single child parent/mother or caregiver -18 (

	
	Single parent/father or caregiver (
	Other: __________________


	22. Did you face any problems after you received the cash assistance?
	Yes (
	No (
	If yes which one of the below:

	
	
	
	Problems with the landlord

	
	
	
	Relationship with host community

	
	
	
	Problems within my family

	
	
	
	Other:_______________________

	23.By delivering the assistance have we created any risk to your safety?
	Yes (
	No (
	If yes, please specify when you first experienced the increased risk

	
	
	
	When notified on inclusion in the programme



	
	
	
	After the session, and after receiving the ATM card



	
	
	
	When going/coming back to/from ATM machine



	
	
	
	At the ATM machine

	
	
	
	At time with the money

	
	
	
	During visits by the agencies’ staff

	
	
	
	Other: ________________

	24. To what extent has the assistance helped improve your living conditions?
	Significantly (
	Moderately (
	Slightly (
	Not at all (
	Please explain if slightly or not at all: 



	25. To what extent has the assistance reduced the financial burden of your household?
	Significantly (
	Moderately (
	Slightly (
	Not at all (
	Please explain if slightly or not at all: 



	26. What changes have you experienced since the beginning of the cash assistance? Please check all that apply. 
	Your household is eating bigger portions per day
	Your household is eating better quality food

	
	You live in better accommodation
	You have less debts

	
	You bought items for the house
	You have stopped working

	
	Male members of the family stopped working
	Your creditors ask you to pay back the money they lent you

	
	You are being asked to pay for services that you used to get for free
	Heath conditions have improved

	
	You stopped receiving donations
	No changes or other


Thank you for your time.

