Social Stability mainstreaming survey


Reinforcing social stability is one of the three key objectives of the LCRP, to which the entire response should contribute. The social stability sector directly contributes to this by creating spaces for inter-community dialogues, and supporting local and national institutions in building social stability and responding to tensions. In addition, the sector aims at supporting the overall response in building social stability by providing capacity building and information to partners across the response. In order to assess what partners are already doing in terms of social stability mainstreaming, how the available tools and information are being used, and what their needs are, the social stability core group conducted an inter-agency survey early May 2015. 
The results of the survey are available here: https://www.surveymonkey.net/results/SM-K5NGBRS9/ 91 persons responded to the survey, which is satisfactory also lower than other inter-agency surveys. The respondents present a good balance between type of organizations, sectors, and field/national divide.
The overall highlights of the survey are: 
· Response members feel well informed on conflict issues, particularly on causes of tensions between refugees and host communities, but less on structural causes of conflict, triggers for violence and general perceptions around international assistance. 
· Social stability partners and local NGOs report better knowledge of conflict issues than other partners. 
· This good knowledge on conflict issues in Lebanon is confirmed by the fact that most key reports on conflict and social stability issues were read by half of the respondents, who are also aware of the conflict mapping and analysis project of Lebanon Support and UNDP.
· An overwhelming majority of respondents consider that their organizations’ programmes contributes to social stability, mostly by targeting refugee and host communities, strengthening the role of public institutions and bringing members from different communities together. 
· This varies depending on the specificities of each sector’s work but overall partners of the social stability sectors report significant higher contribution to all criteria of contribution to social stability.
· Less than 60% of respondents have an internal mechanism to ensure their programmes are conflict sensitive. Once broken down by sector, that less than a third of respondents outside the social stability sector ensure that their programmes are conflict sensitive.
· Trainings on conflict sensitivity are still very welcome, particularly around conflict sensitivity programming and conflict analysis. 
· Best practices, lessons learnt and do’s and dont’s on social stability would also be very useful. Parnters of the social stability sector have more appetite than other sectors for cross-sector work and meetings. 
Based on this, the social stability core group worked on refining the analysis of results, looking at variations depending on sectors, type of organization, work at national/field level and direct involvement in the social stability sector around the following core topics: 
· Level of information on conflict issues
· Contribution to social stability
· Conflict sensitive mechanisms and need for training and tools. 

I- Level of information on conflict issues
Participants to the survey mention a relatively good level of knowledge of conflict issues in Lebanon, particularly on causes of tensions between refugees and host communities. 

This seems to be the case across all sectors, with protection and SGBV partners reporting high level of knowledge on the different conflict issues, while partners from education, food security, livelihoods, basic assistance and child protection report lower knowledge on potential conflict triggers and tensions/perceptions of international assistance. 

Local NGOs consider themselves better informed than other partners, with INGOs and UN participants considering themselves slightly less informed than average. 



Respondents based on the field seems slightly better informed than those at the national level, and social stability partners also report a better level of information on conflict issues.




II – Contribution to social stability 

An overwhelming majority of partners consider they are contributing to social stability (85% of respondents ), primarily by targeting both host communities and refugees and by strengthening the role of local institutions in the crisis. This is consistent across all sectors, with education partners particularly supporting civic education/engagement, health, protection and WASH partners supporting more basic serivces while more humanitarian sectors target less host communities. UN Agencies respondents consider that their programs contribute more to social stability than other organizations, particularly when it comes to working with public institutions, which is broadly in line with the fact that UN agencies work more directly with public institutions at central and local level. 




Unsurprisingly, respondents based on the field report a higher contribution to social stability across all responses options than those based at the national level. This is also true for social stability partners vs. partners not member of the sector, who report lower contribution to social stability accross all five criterias. 



III – Support for social stability and conflict sensitivity
Despite reporting good knowledge of conflict issues and considering a high contribution to social stability, only a few participants responded that their organization had an internal mechanism in place to ensure that their programmes where conflict sensitive. Across sectors, it seems that only a third or organizations had a mechanism in place, in contrast with the two third reporting contributing to social stability. 
This is also in line with the training needs reported by partners. There seems to be a big appetite for trainings, in particular on conflict sensitive programming and conflict sensitivity in the programme cycle, as well as for conflict analysis. This is the case across sectors, with basic assistance and shelter also reporting appetite for other trainings, particularly in mediation and negotiation. Field respondents also reported a higher need for training on humanitarian access and acceptance and do no harm. 

Finally, there seems to be a clear consensus on the need for a consolidation of lessons learnt and best practices on social stability programming. This was ranked as the most useful support the sector could provide across organizations and sectors. While there seem to be more appetite for cross-sectoral work from social stability partners who also favor joined working group sessions, partners from other sectors also need guidelines on participatory processes and social stability mainstreaming.  
Annexe: Sector specific results
WASH: 33 respondents
Strongest sectoral overlaps: Protection (17) Livelihoods (21) and Social Stability (17) and shelter (16)
15 of these have appealed under Social Stability in the LCRP and a further 18 are implementing projects which indirectly contribute to social stability
Knowledge of conflict issues
On a scale from 1 to 5, how do you rate your knowledge on the following aspects of conflict/social stability analysis (from 1- no specific knowledge to 5- advanced knowledge):  

Weakest areas of knowledge are in the structural causes of conflicts in Lebanon, and the conflict triggers 
Contribution to social stability 
23/33 consider that their organisation’s programs in Lebanon contribute to social stability

Most WASH agencies consider their programs contribute to Social Stability through bringing different communities together or through support to basic serivces, strengthening the role of local institutions and authorities, and targeting both host and refugee communities. It is not surprising considering the nature of WASH projects, typically benefitting all members in one location and done in partnership with local institutions. However the results clearly show that few wash actors include a soft element in their activities.
Work with Public Institutions 
Average: 3.06
Highest: 4.20 for Municipalities
Lowest: 2.4 for MoPH and Primary/Secondary Health Care Centers
Conflict Sensitivity mechanisms  
11/33 have internal mechanism(s) in house to make sure their programs are conflict sensitive
Training and guidance needs and suggestions 
Training needs: How useful would the following trainings be to increase your organizations’ contribution to social stability? (1- not useful, 5 very useful) 

What other type of support from the social stability sector would be useful to increase your organization’s contribution to social stability? (1- not useful, 5- very useful)

Agencies from the WASH sector reported that their priority to facilitate contribution to social stability is in establishing best practices/ lessons learnt /dos&don’ts on social stability 


Livelihoods: 40 respondents
Strongest sectoral overlaps: Protection (21) and Social Stability (29)
23 of these have appealed under Social Stability in the LCRP and a further 10 are implementing projects which indirectly contribute to social stability
Knowledge of conflict issues
On a scale from 1 to 5, how do you rate your knowledge on the following aspects of conflict/social stability analysis (from 1- no specific knowledge to 5- advanced knowledge):  

[bookmark: _GoBack]Weakest areas of knowledge are in the general perceptions of international assistance by communities.  
Contribution to social stability 
26/40 consider that their organisation’s programs in Lebanon contribute to social stability

Most Livelihoods agencies consider their programs contribute to Social Stability through targeting both host and refugee communities, strengthening the role of public institutions, and bringing together different community members. It is not surprising considering the nature of Livelihoods projects, typically bringing members of different communities together through their activities, often in links with municipalities and SDCs.
Work with Public Institutions 
Average: 2,91 Highest: 4.13 for Municipalities, 3.63 for UoM, 3.35 for MOSA
Lowest: 2.26 for MoPH and 2.4 Primary/Secondary Health Care Centers
Conflict Sensitivity mechanisms  
16/40 have internal mechanism(s) in house to make sure their programs are conflict sensitive
Training and guidance needs and suggestions 
Training needs: How useful would the following trainings be to increase your organizations’ contribution to social stability? (1- not useful, 5 very useful)

What other type of support from the social stability sector would be useful to increase your organization’s contribution to social stability? (1- not useful, 5- very useful)

Agencies from the Livelihoods sector reported that their priority to facilitate contribution to social stability is in establishing best practices/ lessons learnt /dos&don’ts on social stability 


	Food Security
18 organizations (7 local NGOs and 11 INGOs) 
Half of the organizations are engaged in social stability programming 
Knowledge of conflict issue:

Do you consider that your organization’s programs in Lebanon contribute to social stability?  10 said yes 



Challenges working with public institutions: 
1- Coordination issues 
2- Decisions are changed frequently and not unified.
3- Discrepancy in decision making on the different levels
4- Access to national level on technical ministries  



Education: 30 organisations
Knowledge of conflict issue 
Contribution to social stability 
21/30 consider that their organisation’s programs in Lebanon contribute to social stability
· 18/21 have programs targeting host communities as well as refugee communities
· 17/21 have programs contributing to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis
· 17/21 have programs bringing members from different communities together as part of their activities and build trust between and within communities
· 16/21 have programs promoting social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution) 
· 12/21 have programs supporting the delivery of basic services to decrease tensions related to pressure on basic services
· 11/21 implement specific social stability programs (under the Social Stability Sector)
Work with Public Institutions 
Average: 2.90
Highest: 3.98 for Municipalities
Lowest: 2.30 for Ministry of Public Health
Conflict Sensitivity mechanisms  
10/30 have internal mechanism(s) in house to make sure their programs are conflict sensitive
Training and guidance needs and suggestions 
Training needs: How useful would the following trainings be to increase your organizations’ contribution to social stability? (1- not useful, 5 very useful)

What other type of support from the social stability sector would be useful to increase your organization’s contribution to social stability? (1- not useful, 5- very useful)




Protection
Participation:
Out of 34 respondents, most are members of INGOs, followed by national NGOs -Only two respondents are from UN agencies, while one respondent has not indicated the agency.
Regional Distribution:
Most of agencies are concentrated in activities in Bekaa and Beirut/ Mt. Lebanon; however, cumulatively north is represented with a highest number of respondents (10 each from Akkar and T5);
Knowledge on Conflict/ Stability analysis
Respondents have indicated above average knowledge  on various aspects of conflict/social stability analysis, which confirms mutual interaction and connection between Protection and social stability:

The highest level of knowledge is indicated on Causes of tension between refugees and host communities; this underlines the level of attention given to the dynamics of relations between refugees and hosts and also indicates the level of awareness on the issue.
Contribution of organization’s programs in Lebanon to social stability: 

23 respondents have indicated that their respective agencies contribute to the Social stability (only one answer was negative, while the rest are left blank). The highest number of respondents indicated that their programmes contribute to the strengthening of the local capacities (at CDC and Municipality level);


Working with National Institutions and Local Governments:
Largest number of respondents engages in work with municipalities, with a very high rating close to 4. Working with MOSA is second highest, while the least of interaction is attributed to security forces (at the average around 2);

Working with Public Institutions- Challenges
Respondents were asked to describe some of the challenges in engaging with institutions, and below are some of the comments within the group (the below comments are not attributed to the group, and they are extracted from various individual responses):
· Lack of strategic planning, 
· No tracking of activities of agencies on the ground; 
· Lack of expertise 
· no problem the Municipality is very open 
· no overall strategy for the government to address the crisis, and the ministries have their own strategies that they are following, no real coordination in between the ministries and within the ministries. Decisions are changed frequently and not unified.
· low capacity; political stalemates - municipalities and heads of municipalities
· Discrepancy in decision making on the different levels (central vs municipality..etc.)
· Poor responsiveness
· Policy and Implementation
· Access to national level on technical ministries  decision making at all level of public institutions,  unclarity on several government policies that are then interpreted differently in the different governorates
· budget constraints of public institutions
· Weak, fragmented and without clear policy
As  a conclusion, the main challenges indicated in responses seem to be the perception of lack of strategic planning, insufficient communication between various branches of administration, insufficient capacity and political constraints. 
Training Needs
Regardless of the high level of knowledge on Conflict/ Social Stability issues indicated in the first part of the questionnaire, respondents have also indicated high demand for additional training, in particular for Conflict sensitive Programming and Conflict analysis.

Support in order to increase organization's contribution to social stability
Respondents have also rated wit high marks the need for support in order to increase contribution of respective agencies in Social Stability.

Respondents are in particular interested to learn about best practices in implementation, and have also opted for communication with other sectors and ensuring that social stability is regularly presented in interagency for a.
Is there a specific cross-sect oral social stability issue you think the response should focus on?
Respondents have also listed cross- sectoral issues for particular attention: connection between Social stability and protection are indicated several times, as well as the issue of livelihoods. Below statements are extracted from individual responses and do not represent a conclusion:
· Livelihood and protection
· no specific cross-sectoral issue, other than the huge number of refugees that is affecting by its nature most of the issues
· Protection (second choice Livelihoods)
· provision of WASH services and infrastructure, or basic urban services in general. 
· Engaging local community based bodies in planning, implementation and evaluation of emergency assistance
· Social Stability and Protection overlapping topics as extremely important, and how to ensure the maintenance of full integrity of both.
· tensions host community and refugees
· Access to essential services
Do you have any other suggestion on how to improve the response impact on social stability? 
Respondents have only given minimal number of suggestions that are cited below as direct extract from individual responses.
· Find durable solutions for the refugees; Integration is not well received and perceived by the Lebanese community.
· Share the work that the central level wg and leads are doing, what progress is being made, what are the challenges? 
· Explore possibilities on influencing changes in policy that would help in the Social Stability process.


Basic Assistance: 24 organisations
Strongest sectoral overlaps: Protection (16) Livelihoods (16) and Social Stability (16)
11 of these have appealed under Social Stability in the LCRP and a further 10 are implementing projects which indirectly contribute to social stability
Knowledge of conflict issues
On a scale from 1 to 5, how do you rate your knowledge on the following aspects of conflict/social stability analysis (from 1- no specific knowledge to 5- advanced knowledge):  

Weakest areas of knowledge are in the structural causes of conflicts in Lebanon and the impact of international assistance on causes of tensions
Contribution to social stability 
14/24 consider that their organisation’s programs in Lebanon contribute to social stability

Most BA agencies consider their programs contribute to Social Stability through bringing different communities together or through strengthening the role of local institutions and authorities. It is not surprising that the least common response was that programs target host communities as well as refugees, given that multipurpose cash grants are a large part of the BA sector’s activities and given the GoL has not condoned such grants to Lebanese.
Work with Public Institutions 
Average: 2.64
Highest: 4.00 for Municipalities
Lowest: 2.18 for Primary/Secondary Health Care Centers
Conflict Sensitivity mechanisms  
9/24 have internal mechanism(s) in house to make sure their programs are conflict sensitive
Training and guidance needs and suggestions 
Training needs: How useful would the following trainings be to increase your organizations’ contribution to social stability? (1- not useful, 5 very useful)

What other type of support from the social stability sector would be useful to increase your organization’s contribution to social stability? (1- not useful, 5- very useful)

Agencies from the BA sector reported that their priority to facilitate contribution to social stability is in establishing best practices/ lessons learnt /dos&don’ts on social stability 
Shelter sector: 17 organisations
Strongest sectoral overlaps: WASH (16) and Social Stability (12)
9 of these are appealing under the Social Stability sector in the LCRP and a further 7 are implementing projects that indirectly contribute to social stability
Knowledge of conflict issue 

Contribution to social stability 
11/17 consider that their organisation’s programs in Lebanon contribute to social stability

Work with Public Institutions 
Average: 3.24
Highest: 4.5 for Municipalities
Lowest: 2.36 for Primary/Secondary Health Care Centers
Conflict Sensitivity mechanisms  
3/17 have internal mechanism(s) in house to make sure their programs are conflict sensitive – only 18% versus the average across sectors of 60%
Training and guidance needs and suggestions 
Training needs: How useful would the following trainings be to increase your organizations’ contribution to social stability? (1- not useful, 5 very useful)

Conflict sensitive programming is the most interesting training subject for actors active in the shelter sector
What other type of support from the social stability sector would be useful to increase your organization’s contribution to social stability? (1- not useful, 5- very useful)

Agencies from the Shelter sector sector reported that their priority to facilitate contribution to social stability is in establishing best practices/ lessons learnt /dos&don’ts on social stability, with joint sectoral working groups also highlighted as an important means. 


Health sector
Number of respondents in the health sector: 18
Organisations appealing under Social Stability or engaged in social stability programming: 11/18
Other sectors covered by respondents working in the health sector
13 of the respondents claim social stability is a sector of their operation; while only 11 indicated they were appealing under the social stability sector or implementing social stability programmes.
Most respondents are active in multiple sectors. INGO respondents are active on average in 7.25 sectors, including health (ranging between 4 and 9 sectors), while local NGOs are active in 7.88 sectors on average (lowest: 5, highest: 11).
Half of the respondents, 9/18, work on both central and local level. 3/18 actors work only at the national level, and 6/18 work only at the local level. The most common areas of operation is Beirut/ Mount Lebanon with 14 out of 15 respondents with local operation working in this region. 
Knowledge of conflict/ social stability analysis

Respondents are most comfortable with their knowledge of tensions between host communities and refugees. The topics respondents are least familiar with are the perception of international assistance by communities and beneficiaries, and conflict triggers and potential causes for violence. 
Only 2/18 respondents provide suggestions for dissemination of information and analysis on conflict and social stability. One of those respondents believes the problem is with the content and not the dissemination; the other respondent suggests email distribution of reports and assessments.
Contribution to social stability 

Type of social stability programmes:
11/13 bring members from different communities together as part of our activities and builds trust between and within communities;
10/13 support the delivery of basic services to decrease tensions related to pressure on basic services;
8/13 target host communities as well as refugees
7/13 contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;
5/13 promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).
Work with Public Institutions 
13/18 respondents answered this question
The highest level of engagement in the sector is with primary and secondary healthcare centres (4.00), followed by MOPH and MOSA (equal score of 3.77). Local NGOs report higher level of engagement with public institutions (average 3.6), compared to INGO (average 3.28).


Challenges in working with public institutions include:
· Lack of implementation capacity
· Lack of clarity on government policies and different interpretation in the different governorates
· Challenges with access to technical ministries
· No overall strategy for the government to address the crisis; ministries follow their own strategies
· No real coordination between ministries and within the ministries
· Decisions are changes frequently and are not unified
Conflict Sensitivity mechanisms  

Only two respondents sites examples of such mechanisms:
· Integrated review of interventions in line with integrating more and more host communities. Review of services utilisation by different groups in the communities. Extension of need analysis to host communities. Integration of population in some sectors of interventions (shelter, health, psycho-social activities...) (INGO)
· Projects adapted to needs assessments or implemented preventively (local NGO)
Training and guidance needs and suggestions 
Only 10 out of 18 respondents answered the question on training needs. Highest interest was shown for training in conflict analysis (average 3.8) and conflict sensitive programming (average 3.7). On the question on other support needs, there was biggest interest in best practices and lessons learnt (average 3.5), followed by guidelines on conducting participatory processes at the local level (average 3.2).


Additional suggestions to improve the response impact on social stability include:
· To include a higher percentage of beneficiaries from vulnerable host communities;
· To find durable solutions for the refugees (Integration is not well received and perceived by the Lebanese community)


Child Protection – 19 organisations

Strongest sector overlaps
16 of the organisations also work in Education
15 of the organisations also work in Protection

Knowledge of social stability programming
On a scale from 1 to 5, how do you rate your knowledge on the following aspects of conflict/social stability analysis (from 1- no specific knowledge to 5- advanced knowledge:

It’s peculiar that people are confident in their understanding of the causes of tensions, but do not understand how their programme feeds into that, either through the unintended positive/negative impact, or the perceptions and implicit messages it conveys

Contribution to social stability 
· 11/19 consider that their organisation’s programs in Lebanon contribute to social stability
· 4/19 have programs targeting host communities as well as refugee communities
· 11/19 have programs contributing to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis
· 8/19 have programs bringing members from different communities together as part of their activities and build trust between and within communities
· 10/19 have programs promoting social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution) 
· 8/19 have programs supporting the delivery of basic services to decrease tensions related to pressure on basic services

Working with state institutions 
INGO and UN /w municipalities – 3.6
LNGO /w municipalities – 3.9
INGO and UN /w primary and secondary health care – 2.3
LNGO /w primary and secondary health care – 3.1
INGO and UN /w MEHE – 3.3
LNGO /w MEHE – 3.3

Training needs 
Training needs: How useful would the following trainings be to increase your organizations’ contribution to social stability? (1- not useful, 5 very useful)

The low ranking of DNH seems at odds with the first graph which shows that people do not have the knowledge to understand inadvertent positive/negative impacts of programming, or perceptions and the messages that programming conveys

What other type of support from the social stability sector would be useful to increase your organization’s contribution to social stability? (1- not useful, 5- very useful)
· 



Social Stability Mainstreaming Survey – SGBV Sector Analysis
16 organisations
(2 Donor Agencies, 2 UN Agencies, 7 INGOs, 4 Local NGOs, 1 Blank)
Knowledge of conflict issue (Q9) – 15/16 respondents

Contribution to Social Stability (Q22) – 12/16 respondents
11/12 Consider that their organisation’s programs in Lebanon contribute to social stability
· 6/12 implement specific social stability programs (under the Social Stability Sector);
· 10/12 have programs targeting host communities as well as refugee communities;
· 10/12 have programs contributing to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;
· 7/12 have programs supporting the delivery of basic services to decrease tensions related to pressure on basic services;
· 8/12 have programs bringing members from different communities together as part of their activities and build trust between and within communities;
· 6/12 have programs promoting social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution)
Work in Public Institutions (Q23) – 12/16 respondents
Average (12/16): 3.03
Highest (11/16): 3.91 for MoSA – SDCs (2nd (10/16) 3.6 for Municipalities)
Lowest: (11/16): 2.45 for Ministry of Public Health and 2.45 for P/SHCC
Conflict Sensitivity Mechanisms (Q25) – 10/16 respondents
5/10 have internal mechanism(s) in house to make sure their programs are conflict sensitive

Training and Guidance Needs and Suggestions (Q26-29) – 10/16 respondents


Suggestions:
· Find durable solutions for the refugees; Integration is not well received and perceived by the Lebanese community.
· Share the work that the central level wg and leads are doing, what progress is being made, what are the challenges?
Organizations considering contributing to social stability
overall	My organization contributes to social Stability	My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	0.60439560439560402	0.28571428571428598	0.49450549450549403	0.48351648351648302	0.40659340659340698	0.42857142857142899	0.35164835164835201	INGOs	My organization contributes to social Stability	My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	0.60975609756097604	0.26829268292682901	0.56097560975609795	0.53658536585365901	0.41463414634146301	0.34146341463414598	0.26829268292682901	UN	My organization contributes to social Stability	My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	0.68421052631578905	0.52631578947368396	0.47368421052631599	0.63157894736842102	0.42105263157894701	0.52631578947368396	0.47368421052631599	LNGOs	My organization contributes to social Stability	My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	0.57894736842105299	0.57894736842105299	0.52631578947368396	0.31578947368421001	0.42105263157894701	0.52631578947368396	0.42105263157894701	
SoSt	My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	0.44897959183673503	0.61224489795918402	0.59183673469387799	0.44897959183673503	0.55102040816326503	0.48979591836734698	Non SoSt	My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	0.1	0.375	0.375	0.375	0.3	0.2	
Local	My organization contributes to social stability	My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	0.67857142857142905	0.26785714285714302	0.51785714285714302	0.51785714285714302	0.42857142857142899	0.42857142857142899	0.35714285714285698	National	My organization contributes to social stability	My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	0.54545454545454497	0.33333333333333298	0.18181818181818199	0.18181818181818199	0.18181818181818199	0.18181818181818199	0.18181818181818199	Training needs
field	Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	conflict mediation and resolution	do no harm	Humanitarian access and acceptance	3.7740909090909089	4.2959090909090909	4.2222727272727267	3.92	3.9027272727272719	3.6759090909090899	national	Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	conflict mediation and resolution	do no harm	Humanitarian access and acceptance	4.05	4.0999999999999996	4	3.9	3.71	3.3	Need for support and tools 
SoSt	Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	3.67	4	3.5	3.44	3.72	3.78	3.75	Others	Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	3.8888888888888871	4.2777777777777777	3.833333333333333	3.2777777777777781	3.7777777777777781	3.5	3.3888888888888871	Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.35	3.78	3.4	3.09	3.53	3.43	My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	10	19	19	18	13	7	Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	Conflict mediation and resolution	Do no harm	Humanitarian access and acceptance	4	4.21	3.95	3.78	3.69	3.69	Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	3.73	4.13	3.6	3.56	3.69	3.6	3.47	Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.71	4.1199999999999974	3.69	3.64	3.69	3.48	My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	13	23	21	19	20	14	Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	conflict mediation and resolution	do no harm	Humanitarian access and acceptance	4.03	4.3	4.0599999999999996	3.73	3.73	3.55	Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	3.6	4.13	3.5	3.3	3.56	3.53	3.6	Chart aspects of conflict/social stability analysis
Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.8888888888888871	4.166666666666667	3.8888888888888871	3.7777777777777781	3.8888888888888871	3.833333333333333	Contribution to social stability
My organization implements specific social stability programs (under the Social Stability Sector);	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	3	10	8	10	10	5	Work with public institutions
Ministry of Social Affairs 	&	 Social Development Centers	Ministry of Interior and Municipalities	Ministry of Education and Higher Education	Ministry of Public Health	Municipalities	Union of Municipalities	Primary/Secondary Health Care Centers	Security forces	3.214285714285714	2.4615384615384621	2.833333333333333	2.1428571428571428	4.2307692307692299	3.714285714285714	2.714285714285714	2.4615384615384621	Training needs
Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	Conflict mediation and resolution	Do-no-harm approach	Humanitarian access and acceptance	3.6923076923076921	3.9230769230769229	3.6923076923076921	3.5384615384615379	3.615384615384615	3.384615384615385	Other needs
Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	3.615384615384615	4.0769230769230758	3.384615384615385	3.307692307692307	3.2307692307692308	3.4615384615384621	3.615384615384615	Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.5405405405405408	3.959459459459457	3.4459459459459461	3.405405405405403	3.567567567567568	3.432432432432432	Conflict analysis	Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	Conflict mediation and resolution	Do-no-harm approach	Humanitarian access and acceptance	4	Conflict sensitive programming	4.1399999999999997	Conflict sensitivity in the program cycle	4.04	Conflict mediation and resolution	3.8	Do-no-harm approach	3.76	Humanitarian access and acceptance	3.7346938775510208	Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	3.7755102040816331	4.1224489795918364	3.6530612244897962	3.3877551020408161	3.7346938775510208	3.6734693877551021	3.5918367346938771	Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.625	4.25	3.6562499999999991	3.59375	3.6562499999999991	3.46875	Our programs target host communities as well as refugee communities;	Our programs contribute to strengthening the role of local institutions and authorities (municipalities, SDCs) to manage the crisis;	Our programs support the delivery of basic services to decrease tensions related to pressure on basic services;	 Our programs bring members from different communities together as part of our activities and builds trust between and within communities;	Our programs promote social stability values (civic engagement, volunteering, tolerance and peaceful coexistence, conflict mediation and resolution).	Other (please specify)	10	20	18	16	16	14	Ministry of Social Affairs 	&	 Social Development Centers	Ministry of Interior and Municipalities	Ministry of Education and Higher Education	Ministry of Public Health	Municipalities	Union of Municipalities	Primary/Secondary Health Care Centers	Security forces	3.2083333333333339	2.48	2.4782608695652169	2.0833333333333339	3.7083333333333339	2.875	2.4166666666666661	2.04	Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	Conflict mediation and resolution	Do-no-harm approach	Humanitarian access and acceptance	4.3043478260869543	4.4347826086956514	4.2173913043478271	4.1739130434782608	3.956521739130435	4.0434782608695654	 Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	3.9130434782608692	4.3478260869565206	3.7826086956521738	3.6086956521739131	3.7826086956521738	4	4.0434782608695654	Structural causes of conflicts in Lebanon	General perceptions of international assistance by communities and beneficiaries	Causes of tensions between refugees and host communities	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	Areas where social tensions are particularly high	3.5652173913043481	3.652173913043478	4.1739130434782608	3.8695652173913042	3.6086956521739131	3.8260869565217388	Target host communities as well as refugee communities;	Support the delivery of basic services to decrease tensions related to strained services	Strengthening the role of local institutions and authorities to manage the crisis;	Promote social stability values 	Bring members from different communities together as part of our activities and builds trust	6	11	13	10	13	Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	Conflict mediation and resolution	Do-no-harm approach	4.1333333333333364	4.4666666666666668	4.333333333333333	4	3.8666666666666671	Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	3.9333333333333331	4.333333333333333	3.6666666666666661	3.7333333333333338	3.6666666666666661	3.6666666666666661	3.7333333333333338	Structural causes of conflicts in Lebanon	General perceptions of international assistance by communities and beneficiaries	Causes of tensions between refugees and host communities	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	Areas where social tensions are particularly high	3.5584415584415598	3.441558441558441	3.9740259740259738	3.441558441558441	3.5974025974025978	3.4675324675324681	Target host communities as well as refugee communities;	Support the delivery of basic services to decrease tensions related to strained services	Strengthening the role of local institutions and authorities to manage the crisis;	Promote social stability values 	Bring members from different communities together as part of our activities and builds trust	6	10	5	11	9	Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	Conflict mediation and resolution	Do-no-harm approach	Humanitarian access and acceptance	3.6	4.0999999999999996	3.8	3.9	3.2	3.2	Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	3.6	3.9	3.6	3.5	3.3	3.5	Knowledge of conflict/ social stability analysis
Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.5882352941176472	3.882352941176471	3.5294117647058818	3.4705882352941182	3.8235294117647061	3.4705882352941182	


Do you consider that your programmes contribute to social stability

Yes	No	No answer	12	2	4	
Work with public institutions
Ministry of Social Affairs 	&	 Social Development Centers	Ministry of Interior and Municipalities	Ministry of Education and Higher Education	Ministry of Public Health	Municipalities	Union of Municipalities	Primary/Secondary Health Care Centers	Security forces	3.7692307692307701	2.8461538461538458	3	3.7692307692307701	3.4615384615384621	2.2307692307692308	4	2	


Does your organization have any internal mechanism in house to make sure your programs are conflict sensitive?

Yes	No	No answer	5	5	8	
Training needs
Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	Conflict mediation and resolution	Do-no-harm approach	Humanitarian access and acceptance	3.8	3.7	3.3	3.3	3.1	2.8	


Other types of support needed
Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	2.8	3.5	3.2	2.8	2.8	2.9	2.9	


Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.9	4.3	4	3.8	3.8	3.6	Conflict analysis	Conflict sensitive programming	Conflict sensitivity in the program cycle	Conflict mediation and resolution	Do-no-harm approach	Humanitarian access and acceptance	4.5	4.5999999999999996	4.3	4.2	3.9	3.9	Guidelines on social stability mainstreaming	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on conducting participatory processes at the local level	Guidelines on working with municipalities in Lebanon	Sector specific recommendations/workplans on how to improve their impact on social stability.	Joined sector working groups between social stability and other sectors	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	3.7	4.2	4	3.6	3.6	3.8	3.9	Average knowledge (values 1-5)
Average knowledge (values 1-5)	General perceptions of international assistance by communities and beneficiaries	Negative/positive impact of international assistance on causes of tensions	Conflict triggers and potential causes for violence	Areas where social tensions are particularly high	Causes of tensions between refugees and host communities	Structural causes of conflicts in Lebanon	3.53	3.89	3.73	4.07	4.47	3.8	


Training needs: How useful would the following trainings be to increase your organizations’ contribution to social stability (1- not useful, 5 very useful - average)
Series 1	Humanitarian access and acceptance	Do-no-harm approach	Conflict mediation and resolution	Conflict sensitivity in the program cycle	Conflict sensitive programming	Conflict analysis	3.6	3.5	3.9	4.0999999999999996	4.4000000000000004	4.0999999999999996	


What other type of support from the social stability sector would be useful to increase your organization’s contribution to social stability? (1- not useful, 5- very useful - average)
Series 1	Regular presentation on social stability issues in inter-agency meetings, field interagency, and other working groups	Joined sector working groups between social stability and other sectors	Sector specific recommendations/workplans on how to improve their impact on social stability.	Guidelines on working with municipalities in Lebanon	Guidelines on conducting participatory processes at the local level	Best practices/lessons learnt/ do	&	don’ts on social stability	Guidelines on social stability mainstreaming	3.5	3.7	3.7	3.5	3.6	4	3.5	


Knowledge of conflict issues per type or organization
overall	Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.5526315789473681	3.9605263157894739	3.447368421052631	3.4342105263157889	3.5921052631578951	3.447368421052631	INGOs	Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.4333333333333331	3.7666666666666671	3.3666666666666671	3.2666666666666671	3.5333333333333332	3.4333333333333331	UN	Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.2352941176470589	3.7647058823529411	3.3529411764705879	3.1764705882352939	3.3529411764705879	3.2941176470588229	LNGOs	Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	4.1875	4.4375	4	3.9375	3.9375	3.625	Knowledge of conflict issues - Social stability partners vs. others
SoSt	Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.6018247979016169	4.0069580968352243	3.5347867217062259	3.4547599544203651	3.6333082860337118	3.4782957086343309	Non SoSt	Structural causes of conflicts in Lebanon	Causes of tensions between refugees and host communities	Areas where social tensions are particularly high	Conflict triggers and potential causes for violence	Negative/positive impact of international assistance on causes of tensions	General perceptions of international assistance by communities and beneficiaries	3.38	3.76	3.34	3.17	3.62	3.34	