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MINUTES OF MEETING 
Title Community Health Task Force (CHTF) 

 

Date 
 

November 9 2016 Place IRC Amman  

Chair 
Minutes & 
co-chair 

Co- chair: Elsa and Caroline 
Minutes: Caroline 

Attended Amalend, Save the Children Jordan 
Caroline, IRC 
Ingrid, Handicap International 
Israa, MSF-France 
Aseel, IRD 
Shereen, JICA 
Rowan, USAID 
Samah, JHAS 
Rami, UNICEF 
 

Elsa, Medair 
Aya, IOCC 
Rawa, JHAS 
Fadi, IMC 
IFRC, Mika 
Hana, IRD 
Nidal, UNHCR 
Gorgui, UNHCR 
Ranad, Caritas 

Apologies Akram - JRC  

ITEM POINTS ACTION POINTS 

MSF-France 
presentation 

MSF-France gave a presentation regarding there program in Jordan. In summary: 

 MSF-France treats cold war wounded cases (*and domestic violence in extreme cases), for 
orthopaedic, plastic/reconstructive, and maxillofacial surgeries. Paralysed patients aren’t in 
their criteria (no spinal work). Cases from everywhere inside Jordan, also Iraq, Egypt, Turkey, 
Yemen. Must not be accompanied by the police; don’t need UNHCR registration or MOI card. 
They work through leave permission from Zaatari, and trying to do so same for Azraq now, 
more formally.  

 Waiting time is 1-4 months for eligible cases. Cases may be accompanied by a caretaker (if 
under 18, female, or needing additional care).  

 The program has been around since 2006 and expects to be here for longer. 

 Around 50 admissions per month, average time in hospital is 4 months (up to two years) 

 Comprehensive package from surgery to therapy/prosthesis 

 2017 the will also expand into joint transplant (e.g. hip) 

Send any referrals to MSF-France 
Medical Liaison Officer (MLO);  
Dr Israa –  
msff-amman-syriamlo@paris.msf.org 
(referral form attached with the 
minutes  

 
 

mailto:msff-amman-syriamlo@paris.msf.org
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 For referrals, you need to send preferable the filled out referral form, or patient name, birth 
date, two phone numbers and highly recommended to put in diagnosis. 

Service Advisor 
presentation 

Presentation www.Jordan.servicesadvisor.org, which can be navigated in English or Arabic by 

governorate, type of service, NGO, etc. There is a separate interface for NGOs to add information: 

www.admin.jordan.servicesadvisor.org . Now you can ‘clone’ the services, and just change the 

location. Good for less than 10 sites. If more than 10, consider putting the list of names. All other 

information is in the attached presentation. 

Presentation added to the minutes 

NCD training materials Materials received from IMC, IRC, IFRC, and JHAS through Dina/UNHCR. 
IFRC -  

For IFRC material, other organizations can go online http://www.ifrc.org/what-we-

do/health/diseases/noncommunicable-diseases/ncds-toolkit/ and use any of the trainings or 

materials from the website. If they print out/use items, keep IFRC logo and do not put your own logo 

IMC – have trained IMC CHVs on NCDs (Asthma, diabetes, Hypertension, usually get doctor to give 

training to CHVs. Get in contact with Fadi from IMC if you are interested in the materials. 

IRD is doing a training with pre and post-test, and satisfaction survey. They will share these in the 

future.  

HSD is working with RHAS soon to create materials on NCDs and overall RMNCH+. 

JHAS will provide IRD urban with NCD training. They will share the training materials (English and 

Arabic). Smoking, DM, HTN, asthma, etc. JHAS/UNHCR has two CDC certified trainers on staff.  They 

are available to provide other trainings to other organizations upon request, for free. (Contact Dina 

from UNHCR) 

 
 

Co-Chair CHTF Aseel Amin from IRD has been nominated for co-chair position CHTF. 
We didn’t receive any other nomination. Voting for the position will be done through Survey 
Monkey. 

Caroline will create survey monkey 
for the election. 

http://www.jordan.servicesadvisor.org/
http://www.admin.jordan.servicesadvisor.org/
http://www.ifrc.org/what-we-do/health/diseases/noncommunicable-diseases/ncds-toolkit/
http://www.ifrc.org/what-we-do/health/diseases/noncommunicable-diseases/ncds-toolkit/
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AOB - WHO NCD STEP survey (last was 2007), steps are usually every 3-5 years, but now they will do the 
next step (data collection will take place in April 2017). 
 
- JHAS Zaatari CHVs – good work with IRD CHV program on RH services, specifically ANC and PNC 
visits. Currently 80% of pregnancy women receive ANC and 70% delivered women receive PNC, and 
this is below WHO goals. Started implementing in May and so far have seen good increase in ANC 
and PNC results.  
 
- IRC has shrunk the CHV program, and has 60 very well trained CHVs in Irbid and Mafraq if other 
organizations want to pick them up. Explained criteria for how we decided who to cut, who to keep. 
 
- IRD has moved from papers to tablets for CHVs (home assessment forms) 
 
- HSD will reactivate CHCs and orient them on their roles in the Integrated Service Delivery package  
 
- JHAS held NCD training for health educators.  
- 3 awareness sessions on breast cancer awareness, and hepatitis. Also will do an overall assessment 
of the CHVs at the end of the year. 
 
- IMC Azraq did referral training for other partners and also improved their internal referrals. 
Hepatitis outbreak is contained, now only dealing on case by case process. 
 
- IOCC will start IYCF awareness campaigns. Assessing CBOs in Amman, Irbid, Zarqa and Mafraq. Will 
do recreational activities in partnership with National Center for Culture and Art. Also partnership 
with IFH to do mother groups for IYCF awareness + MUAC screening. 
 
- JICA and Medair – trained 15 Medair CHVs on how to deal with disabilities during homevisits. Will 
continue over the next two weeks. JICA is open to training other organizations in disabilities too. 
 
- Save the Children – breast cancer awareness program. 400 women were reached and screened.  
 
- Health Finance and Governance – 24M USD/ 5 years for universal health coverage. 
 

 
 
 
JHAS will send PPT on ANC and PNC 
demand increase in Zaatari through 
working with IRD CHVs in Zaatari. 
 
 
 
 
IRD Zaatari will share assessment 
template of CHVs they plan to roll 
out this year 
 
 
 
 
 
 
 
 
 
 
 
 
 
JICA willing to do disability trainings 
for other organisations.  
Medair able and willing to do PFA 
trainings for others (30 Nov for JICA 
peers) 
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- Medair – spent most of cash for health budget. Still possible to send referrals, but criteria are 
strickter. Medair will do PFA for disabled peer counsellors with JICA.  
 

Next meeting Next meeting Wednesday, December 14, 11-12:30 
Agenda will be shared in advanced 
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Community Health Task Group Contact List – Updated November 2016 

 
 

Name Agency Position Email Phone number  

Elsa Groenveld 
 

Medair Health and Nutrition 
Programme Manager 
Co-chair of the CHTG 

Healthpm-jor@medair.org 
 

079 50 743 78  

Dr Atef Ajarmeh 
 

Jordan Red Crescent 
Society (JRCS) 

Health Coordinator atef.ajarmeh@yahoo.com 
 

0790 759 809  

Amelend Yousef 
 

Save the Children 
Jordan 

Team leader Amalead93_fa@yahoo.com  0778408834  

Ameeneh-Yaqoob MdM 
 

Program officer progoffmdmjordan@gmail.com     

Dina Jardaneh 
 

UNHCR Assistant Public Health 
Officer 

jardaneh@unhcr.org 
 

079 894 0380  

Akram 
Al_Khamnash 

Jordan Red Crescent Project Officer akram.grc.jrc@gmail.com 
 

0796 535 868  

Nidal Almasadh UNHCR Coordination Associate ALMASADH@unhcr.org  0798189586  

Caroline Boustany 
 

IRC Health coordinator Caroline.boustany@rescue.org  077 506 3326  

Amalia Mendes 
 

TdH – Italy Project Manager a.mendes@tdhitaly.org  0797 621 785  

Hania Bsharzt  
 

Caritas Jordan Health projects coordinator haniab@caritasjordan.org.jo 
 

0775 444 541  

Ranad Al-Fakkoury 
 

Caritas Jordan Awareness unit facilitator awarenessunit@caritasjordan.info  
 

079 657 0 883  

Rami Hijazeen UNICEF Health & Nutrition officer rhijazeen@unicef.org  0790271327  

Doaa Alsouri Oxfam GB Outreach officer dalsuri@oxfam.org.uk  0790 219 647 
 

 

Ritsuko Arisawa JICA Project Advisor arisawa.ritsuko.2@jica.go.jp 
 

079 56 53996  

Ingrid Leroy Handicap Technical Unit coordinator techco.jd@hi-emergency.org 078 6086573  

mailto:Healthpm-jor@medair.org
mailto:atef.ajarmeh@yahoo.com
mailto:progoffmdmjordan@gmail.com
mailto:jardaneh@unhcr.org
mailto:akram.grc.jrc@gmail.com
mailto:ALMASADH@unhcr.org
mailto:Caroline.boustany@rescue.org
mailto:a.mendes@tdhitaly.org
mailto:haniab@caritasjordan.org.jo
mailto:awarenessunit@caritasjordan.info
mailto:rhijazeen@unicef.org
mailto:dalsuri@oxfam.org.uk
mailto:arisawa.ritsuko.2@jica.go.jp
mailto:techco.jd@hi-emergency.org
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International  

Suad Shekada (?) Handicap 
International 

Project officer Hi.amman.rehab2@gmail.com 0788291780  

Aseel Amin  IRD Health Coordinator aseel.amin@ird-jo.org  079 8899475 
 

 

Haneen Abulaila IRD Protection/ Health 
Coordinator           

h.abulaila@IRD-JO.ORG  0798899453  

Randa Jazzaazi IRD Community Mobilizer rjazzazi@IRD-JO.ORG  079 982 1 889  

Hana Athamen IRD Health Coordinator h.athamen@IRD-JO.ORG  0799486312  

Ola Alshraideh IRD Health Coordinator Ola.shraideh@ird-jo.org  0798899478  

Nermeen Azzam IRD Community Mobilizer n.azzam@ird-jo.org  0798899491  

Beth Poffenberger  Relief Initiative  Clinic Manager beth.p@reliefinitiative.org 
 

077 8970874  

Hani Halaseh  IOM Senior Nurse hhalaseh@iom.int  0790215445  

Mohammed Al 
Bandora 

PU-AMI Project Officer Jor.protectionpo@pu-ami.org  0778414717  

Dan Osnato PU-AMI Programme Coordinator Jor.progco@pu-ami.org  0778 41 47 04  

Claire Merat PU-AMI Program Manager jor.protectionpm@pu-ami.org  0778414703  

Leen Daoud PU-AMI Senior Project Officer Jor.spo@pu-ami.org  0778414706  

Shereen Abu 
Hweij 

JICA Program Officer Abuhweijshereen.jd@jica.go.jp  0795496193  

Maysa Al Khuteeb USAID Project Management 
Specialist  

malkhateeb@usaid.gov  0795191763  

Rowan Quarashi USAID  rqurashi@usaid.gov  0795491155  

Dr. Malak Al Ouri MoH Director of MCH Alouri_malak@hotmail.com   079 587 3145  

Samah Al-Quran JHAS Reproductive Health 
Coordinator  

pc.unfpa@jordanhealthaid.org   0775006030  

Dr. Sahar Izz CCA Field Director Rhjr.cca_sahar@yahoo.com  0795629233  

Mays Halassa JCAP Community Outreach 
Specialist 

Mays_Halassa@abtassoc.com  079-0164636  

Basim Aziz CCA Project Director Baziz@go.com.jo  0795559018  

Maisa Elian  
 

MoH Supervisor MoH maisaelian@ymail.com 079 7745792  

Melanie Plöger German Red Cross Program Coordinator ploeger@grcmideast.org 079 7403335  

mailto:Hi.amman.rehab2@gmail.com
mailto:aseel.amin@ird-jo.org
mailto:h.abulaila@IRD-JO.ORG
mailto:rjazzazi@IRD-JO.ORG
mailto:h.athamen@IRD-JO.ORG
mailto:Ola.shraideh@ird-jo.org
mailto:n.azzam@ird-jo.org
mailto:beth.p@reliefinitiative.org
mailto:hhalaseh@iom.int
mailto:Jor.protectionpo@pu-ami.org
mailto:Jor.progco@pu-ami.org
mailto:jor.protectionpm@pu-ami.org
mailto:Jor.spo@pu-ami.org
mailto:Abuhweijshereen.jd@jica.go.jp
mailto:malkhateeb@usaid.gov
mailto:rqurashi@usaid.gov
mailto:Alouri_malak@hotmail.com
mailto:pc.unfpa@jordanhealthaid.org
mailto:Rhjr.cca_sahar@yahoo.com
mailto:Mays_Halassa@abtassoc.com
mailto:Baziz@go.com.jo
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Maha Qattam 
 

IOCC Field coordinator mqattam@iocc.org 
 

079 614 0 645  

Aya Abdelqader 

Lafi  

IOCC health project educator aalqader@iocc.org   07 9614 0683  

Esraa Amr Jordan Paramedic 
Society (JPS) 

 Pss@jpsjo.org  07996947772  

Dalia Sharif Jordan Paramedic 
Society (JPS) 

 Rh-po@jpsjp.org  0791368008  

Ruba Fakhoury Operation Mercy Medical Coordinator Ruba.fakhoury@mercy.se  0797070355  

Jennifer Beldad Handicap 
International 

Inclusion Manager Inclusion_manager.jd@hi-emergency.org  0780555706  

Rawa `a Amaireh JHAS Health education activities  Nutrition.ramtha.jhas@gmail.com  0778414001  

Ruba Atari IMC Health Program Manager ratari@InternationalMedicalCorps.org  079 8548846  

Fadi Oweis  IMC Community Health Officer foweis@InternationalMedicalCorps.org  0795869512  

Ameeneh-Yaqoob MdM Program Officer progoffmdmjordan@gmail.com  0777955195  

Mika Yamai IFRC CBHFA Delegate Mika.Yamai@ifrc.org  0791368413  

Ibrahim AL-Ajlouni JRC CBHFA project officer ibrahimajlouni@hotmail.com 
 

0796119694  

Nawall Najjar IRD Health Specialist n.najjar@IRD-JO.ORG  079-0101345  

Kaina Homma JICA Health Promotion Honma.kaima@ehijp. ??   

Suzan Karam HSDA Community and outreach 
Specialist 

Suzan_karam@abtassoc.com  0796211770  

Anwaar Zghoul HSDA NGO Specialist Anwaar_alzqhoul@abtassoc.com  0798135954  

mailto:mqattam@iocc.org
mailto:aalqader@iocc.org
mailto:Pss@jpsjo.org
mailto:Rh-po@jpsjp.org
mailto:Ruba.fakhoury@mercy.se
mailto:Inclusion_manager.jd@hi-emergency.org
mailto:Nutrition.ramtha.jhas@gmail.com
mailto:ratari@InternationalMedicalCorps.org
mailto:foweis@InternationalMedicalCorps.org
mailto:progoffmdmjordan@gmail.com
mailto:Mika.Yamai@ifrc.org
mailto:ibrahimajlouni@hotmail.com
mailto:n.najjar@IRD-JO.ORG
mailto:Honma.kaima@ehijp
mailto:Suzan_karam@abtassoc.com
mailto:Anwaar_alzqhoul@abtassoc.com
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Amelead Youssef Save the Children 
Jordan 

Nutrition Counsellor  Amalead95_fa@yahoo.com    

Olle Hattab  JICA Admin Office Assistance Lolowajeeh1o1o@yahoo.com  0791578830  

Mohamad Al 

Kassam  

HSDA NGO grants manager  Mohamad_alkassem@abtossoc.com  0798136226  

Osama Kanaan  JRC CBHFA Project Officer Osama.kanaan@jnrcs.org  0798523537  

Ola Kassab SNCDD South North 
Center for dialogue 
and development 

Assistant Manager Ola.kassab@hotmail.com  0798083348  

Nardeen Sunna Al Hadaf  Art therapist nardeen@alhadaf.org  0796040678  

Deifallah Al Sheikh UNFPA RH officer Dal-alsheikh@unfpa.org  0796143227  

      

      

      

      

      

      

 
 

mailto:Amalead95_fa@yahoo.com
mailto:Lolowajeeh1o1o@yahoo.com
mailto:Mohamad_alkassem@abtossoc.com
mailto:Osama.kanaan@jnrcs.org
mailto:Ola.kassab@hotmail.com
mailto:nardeen@alhadaf.org
mailto:Dal-alsheikh@unfpa.org

