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MINUTES OF MEETING 
Title Community Health Task Group (CHTG) 

 

Date 
 

July 13 2016 Place IRC Amman  

Chair 
Minutes & 
co-chair 

Co- chair: Elsa and Caroline 
Minutes: Caroline 

Attended Maisa Elian - MoH 
Miki – IFRC 
Amelead Youssef – Save the Children Jordan 
Ameeneh –Yaqoob – MdM 
Ranad Al-Fakkoury – Caritas 
Aseel – IRD 
Hana – IRD 
Leen – PU-AMI 
Betsy – UNICEF 
Mika – IFRC 
Ibrahim JRC 

Shereen – JICA 
Rowan – USAID 
Maha – IOCC 
Ruba Fakhoury – Operation Mercy 
Rawa – JHAS 
Suzan – HSDA 
Anwaar HSDA 
Fadi Oweis – IMC 
Nawall Najjar – IRD 
Kaina Homma – JICA 

Apologies    

ITEM POINTS ACTION POINTS 

Agency update  IRC update – 120 CHVs  - visit HH every 2 months, ben 
IRC works in Mafraq And irbid governorates and has currently 120 CHVs. CHVs identify HH 
in their neighbourhood with vulnerable individuals (PLW, NCDs, disabled) and other 
interested in learning more to improve their health. Each CHV has 100-110 HH and they 
visit these every two months (or every month for HH with vulnerable people). CHVs talk 
about core public health and Reproductive health topics and link those HH with services 
available to them, particularly IRC mobile clinics 
CHVs are Syrian and Jordanian and they serve Syrian and Jordanian HH 

 IRD urban: Health Services for Iraqi and Syrian Refugees (BPRM funded) 68 volunteers in 9 
governorates Amman, Zarqa, Irbid, Mafraq, Ramtha. Linking beneficiaries to MoH/ other 
health services – trainings to increase capacity. Tablets will be activated in September  

 IRD Zaatari: started 2013 – now 80 CHVs w 6 officers. Link refugees with services in the 

IRD urban will send tablet based forms 
to co-chairs for review 
IRD Zaatari will share the CHV TOR  
Elsa share the 4W w USAID to see if 
they can input into it too 
Miki will send the 1-pager for the 
meeting minutes (JRC;IFRC;GRC) 
=done 
Maisa/MOH will send case 
management protocols to Elsa 
 
JICA will be calling meeting for the 
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camp (home visits, referral, follow up). NCD, RH, EPI. Started working w JHAS and UNFPA 
for ANC/PNC cases. Receive list weekly and follow up on people who don’t show up to 
appointments.  

 JICA: with MOH directly, started in April, working closely with MCH in MOH. Irbid, Mafraq, 
and parts of Balqa. Works w VHCs to introduce pills and condoms at VHCs. Also planning on 
having the mobile clinic. JICA is doing PSS for people with disabilities who have experienced 
trauma, through peer support. JICA welcomes other agencies to see their activities.  

 USAID: Health Service Delivery, project for 5 years, doing assessments. Target communities 
around the health centres and use community health communities (CHC) – Amman, Zarqa, 
Mafraq, Karak and Irbid 

 USAID JCAP for FP across the country; 2 NGOs (CCSAS; GUVS are implementing agencies). 
144,000 new women reached each year. Refer to MOH and private doctors (for people 
who have problems accessing MOH or prefer female doctors.  

 JRC (IFRC and GRC supported): community based health and first aid. Working in Jerrash, 
Amman, Madaba, Balqa and Irbid (GRC). 120 active CHVs under IFRC and another 30 in 
irbid (GRC). Having difficulties to find volunteers (goal is 150). Activity-wise, only 8 activities 
per month (minimum; home visit, community campaign, anything to reach the people in 
their community). Trained in BCC, first aid, NCDs, other. GBV, CP, PFA training as well. 
Quality assurance is another challenge.  

 MOH (from MCH): have many PHC and clinics (800 health centers and 461 are also mother 
and child health centers; others are standard clinics with GP and pharmacist). PHC 
directorate, MCH directorate are working to achieve the MDG to decrease neonatal death. 
Working to produce guidelines for neonatal care, including policies and procedures for 
reducing NMR and MMR. Working with JICA and USAID-funded projects. MOH has 10-12 
primary-health-type directorates. They don’t have any collaborative meeting between the 
directorates (acknowledge this is a big issue). Maisa/MCH MOH requests that we send 
them our reports.  

 Question from MoH: What do volunteers do if they identify domestic violence during HH 
visits? MOH can give case management policies – Maisa will send them 

 IOCC: health and nutrition. Children under 18 with disabilities; 5 centers in Jordan (Irbid, 
Balqa, East Amman, 2 Jordan Valley). Implement through Holy land Institute. In each center 
10-15 community based rehabilitation workers (trained in IDing disabilities). CBR workers 
do screening assessment, and then refer to specialist (PT, OT). Diagnosis and then 
treatment (hearing or visual aid) (MOH has three early detections for disabilities in the 
same working areas). Also self-help group for parents of CWD.  IOCC accept referrals from 

RHSWG curriculum group? (Shereen) 
MOH and IOCC should meet together 
to discuss overlaps. 
IOCC sends email with how orgs can 
refer to children with disability 
program  
 
IMC will share TOR CHVs 
 
If IMC wants to be trained, they can 
send an email to co-chairs with 
request 
Operation Mercy is interested in 
trauma trainings/ PFA – Elsa will share 
info with Ruba 
 
Operation Mercy, MDM and HSD 
should link up and discuss their 
assessments.  
 
USAID and Save can talk about breast 
feeding and anaemia overlap 
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other agencies  

 PUAMI – 2 CBOs to work with health, education, protection. Call ‘community volunteers’. 
They do health messages and case management. Refer to CH facilitator inside PUAMI or 
externally to other clinical providers. East Amman and Zarqa  

 IMC Azraq: 21 volunteers (increasing in near future). Updated training materials and new 
training on CD and NCD and roles and responsibilities in the community. HH visits for 
general health and hygiene issues. Refer to clinic in Azraq (EPI, clinical) also coordinate with 
other NGOs in the camp. Introduce community to the clinic and its services. New 
documentation process (want more data from HH visits and referrals. Also planning 
community events (spread awareness for services). Collected data about what 
hearing/visual aids people need.  

 Caritas: Syrians, Iraqis, Jordanians and migrants covered. Surgeries, drs visit, med 
equipment, counselling sessions, MCH services, chronic patients. New activity by end of 
July (awareness campaigns on pregnancy, health issues before and after delivery, breast 
feeding, breast cancer, HIV) w MOH. Hopefully will target 6000 by December  

 Operation Mercy: new and want to assess needs. Starting to do medical days in Zarqa, 
Amman, East Amman. No NCD, just basic medical treatment. Sometimes take referrals. 
Training on smoking cessation, stress management, non-pharma home based treatments  

  MDM: back in the game. Looking to see what the health sector needs; in mapping process. 

 Save: anemia screening (Cu5 and women of child bearing age) in south and central Amman. 
Doing trainings for CBOs and MOH in July-August. Planning breast feeding week in August   

 Medair: has provisional funding for after 2016. CH outreach to Syrian and Jordanian HHs. 
69 CHVs do awareness raising on RH, newborn care, maternal care, immunization, SGBV. 
Refer for any medical care. Visit during pregnancy and after delivery; educate to go to ANC 
and PNC (at MOH). Also cash for health program for delivery (normal or CS). Also started 
PSS component (ID beneficiaries through CHVs). Basic counseling but also if cases need 
treatment/more intensive counseling they refer out. 

  

Training  Medair provides PFA trainings   

 IMC may want CH trainings, but need to ID exact needs.  

 

4W  New agencies are highly encouraged to fill out and update the 4W document 

 Can be used for proposals and planning purposes  

Elsa will send with minutes for 
organisations to update 

 Next meeting August 10, 11-12:30  
Agenda will be shared in advanced 
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Community Health Task Group Contact List – Updated 13th April 2016 
 

Name Agency Position Email Phone number 

Miki Takahara IFRC CBHFA delegate Miki.TAKAHARA@ifrc.org  079 7470 813 
 

Elsa Groenveld 
 

Medair Health and Nutrition 
Programme Manager 
Co-chair of the CHTG 

Healthpm-jor@medair.org 
 

079 50 743 78 

Heba Seder 
 

Medair Health and Nutrition Officer Nutrition-jor@medair.org 
 

 

Dr Atef Ajarmeh 
 

Jordan Red Crescent 
Society (JRCS) 

Health Coordinator atef.ajarmeh@yahoo.com 
 

0790 759 809 

Heba Ebbini 
 

Save the Children 
Jordan 

IYCF Coordinator hebbini@savethechildren.org.jo  077 6664044 

Ameeneh-Yaqoob MdM 
 

Program officer progoffmdmjordan@gmail.com    

Dina Jardaneh 
 

UNHCR Assistant Public Health 
Officer 

jardaneh@unhcr.org 
 

079 894 0380 

Akram 
Al_Khamnash 

Jordan Red Crescent Project Officer akram.grc.jrc@gmail.com 
 

0796 535 868 

Caroline Boustany 
 

IRC Health coordinator Caroline.boustany@rescue.org  077 506 3326 

Amalia Mendes 
 

TdH – Italy M and E officer a.mendes@tdhitaly.org  0797 621 785 

Hania Bsharzt  
 

Caritas Jordan Health projects coordinator haniab@caritasjordan.org.jo 
 

0775 444 541 

mailto:Miki.TAKAHARA@ifrc.org
mailto:Healthpm-jor@medair.org
mailto:Nutrition-jor@medair.org
mailto:atef.ajarmeh@yahoo.com
mailto:hebbini@savethechildren.org.jo
mailto:progoffmdmjordan@gmail.com
mailto:jardaneh@unhcr.org
mailto:akram.grc.jrc@gmail.com
mailto:Caroline.boustany@rescue.org
mailto:a.mendes@tdhitaly.org
mailto:haniab@caritasjordan.org.jo
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Ranad Al-Fakkoury 
 

Caritas Jordan Awareness unit facilitator awarenessunit@caritasjordan.info  
 

079 657 0 883 

Randa Kuhail 
 

Action Against 
Hunger 

Mental Health and Care 
Practices program manager 

Mhcppm-ir@jo.missions-acf.org  0785 031 238 

Nesren Al-Soudi 
 

Medair Community Mobilization 
officer 

Cmo-jor@medair.org  0795 016 412 

Doaa Alsouri Oxfam GB Outreach officer dalsuri@oxfam.org.uk  0790 219 647 
 

Ritsuko Arisawa JICA Project Advisor arisawa.ritsuko.2@jica.go.jp 
 

079 56 53996 

Ingrid Leroy Handicap 
International 

Technical Unit coordinator techco.jd@hi-emergency.org 
 

078 6086573 

Suad Shekada (?) Handicap 
International 

Project officer Hi.amman.rehab2@gmail.com 0788291780 

Myroslava Tataryn Handicap 
International  

Ta.region.inclusion@hi-
emergency.org 

Ta.region.inclusion@hi-emergency.org  0780555723 

Aseel Amin  IRD Health Coordinator aseel.amin@ird-jo.org  079 8899475 
 

Haneen Abulaila IRD Protection/ Health 
Coordinator           

h.abulaila@IRD-JO.ORG  0798899453 

Randa Jazzaazi IRD Community Mobilizer rjazzazi@IRD-JO.ORG  079 982 1 889 

Hana Athamen IRD Health Coordinator h.athamen@IRD-JO.ORG  0799486312 

Nermeen Azzam IRD Community Mobilizer n.azzam@ird-jo.org  0798899491 

Beth Poffenberger  Relief Initiative  Clinic Manager beth.p@reliefinitiative.org 
 

077 8970874 

Hani Halaseh  IOM Senior Nurse hhalaseh@iom.int  0790215445 

Mohammed Al 
Bandora 

PU-AMI Project Officer Jor.protectionpo@pu-ami.org  0778414717 

Dan Osnato PU-AMI Programme Coordinator Jor.progco@pu-ami.org  0778 41 47 04 

Claire Merat PU-AMI Program Manager jor.protectionpm@pu-ami.org  0778414703 

Leen Daoud PU-AMI Senior Project Officer Jor.spo@pu-ami.org  0778414706 

Shereen Abu 
Hweij 

JICA Program Officer Abuhweijshereen.jd@jica.go.jp  0795496193 

Maysa Al Khuteeb USAID Project Management malkhateeb@usaid.gov  0795191763 

mailto:awarenessunit@caritasjordan.info
mailto:Mhcppm-ir@jo.missions-acf.org
mailto:Cmo-jor@medair.org
mailto:dalsuri@oxfam.org.uk
mailto:arisawa.ritsuko.2@jica.go.jp
mailto:techco.jd@hi-emergency.org
mailto:Hi.amman.rehab2@gmail.com
mailto:Ta.region.inclusion@hi-emergency.org
mailto:Ta.region.inclusion@hi-emergency.org
mailto:Ta.region.inclusion@hi-emergency.org
mailto:aseel.amin@ird-jo.org
mailto:h.abulaila@IRD-JO.ORG
mailto:rjazzazi@IRD-JO.ORG
mailto:h.athamen@IRD-JO.ORG
mailto:n.azzam@ird-jo.org
mailto:beth.p@reliefinitiative.org
mailto:hhalaseh@iom.int
mailto:Jor.protectionpo@pu-ami.org
mailto:Jor.progco@pu-ami.org
mailto:jor.protectionpm@pu-ami.org
mailto:Jor.spo@pu-ami.org
mailto:Abuhweijshereen.jd@jica.go.jp
mailto:malkhateeb@usaid.gov
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Specialist  

Rowan Quarashi USAID  rqurashi@usaid.gov  0795491155 

Dr. Malak Al Ouri MoH Director of MCH Alouri_malak@hotmail.com   079 587 3145 

Ayman 
Abdelmohsen 

Jordan 
Communication, 
Advocacy and Policy 
(JCAP) 

Chief of Party Ayman_Mohsen@abtassoc.com  079-7557741   

Samah Al-Quran JHAS Health Promotion 
Coordinator 

His.officer@jhas-international.org   0775006030 

Dr. Sahar Izz CCA Field Director Rhjr.cca_sahar@yahoo.com  0795629233 

Mays Halassa JCAP Community Outreach 
Specialist 

Mays_Halassa@abtassoc.com  079-0164636 

Basim Aziz CCA Project Director Baziz@go.com.jo  0795559018 

Maisa Elian  
 

MoH Supervisor MoH maisaelian@ymail.com 079 7745792 

Melanie Plöger 
 

German Red Cross Program Coordinator ploeger@grcmideast.org 079 7403335 

Maha Qattam 
 

IOCC Field coordinator mqattam@iocc.org 
 

079 614 0 645 

Aya Abdelqader 

Lafi  

IOCC health project educator aalqader@iocc.org   07 9614 0683 

Esraa Amr Jordan Paramedic 
Society (JPS) 

 Pss@jpsjo.org  07996947772 

Dalia Sharif Jordan Paramedic 
Society (JPS) 

 Rh-po@jpsjp.org  0791368008 

Ruba Fakhoury Operation Mercy Medical Coordinator Ruba.fakhoury@mercy.se  0797070355 

Jennifer Beldad Handicap 
International 

Inclusion Manager Inclusion_manager.jd@hi-emergency.org  0780555706 

Rawa `a Amaireh JHAS Health education activities  Nutrition.ramtha.jhas@gmail.com  0796535868 

Ruba Atari IMC Health Program Manager ratari@InternationalMedicalCorps.org  079 8548846 

mailto:rqurashi@usaid.gov
mailto:Alouri_malak@hotmail.com
mailto:Ayman_Mohsen@abtassoc.com
mailto:His.officer@jhas-international.org
mailto:Rhjr.cca_sahar@yahoo.com
mailto:Mays_Halassa@abtassoc.com
mailto:Baziz@go.com.jo
mailto:mqattam@iocc.org
mailto:aalqader@iocc.org
mailto:Pss@jpsjo.org
mailto:Rh-po@jpsjp.org
mailto:Ruba.fakhoury@mercy.se
mailto:Inclusion_manager.jd@hi-emergency.org
mailto:Nutrition.ramtha.jhas@gmail.com
mailto:ratari@InternationalMedicalCorps.org
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Fadi Oweis  IMC Community Health Officer foweis@InternationalMedicalCorps.org  0795869512 

Ameeneh-Yaqoob MdM Program Officer progoffmdmjordan@gmail.com  0777955195 

Mika Yamai IFRC CBHFA Delegate Mika.Yamai@ifrc.org  0791368413 

Ibrahim AL-Ajlouni JRC CBHFA project officer ibrahimajlouni@hotmail.com 
 

0796119694 

Nawall Najjar IRD Health Specialist n.najjar@IRD-JO.ORG  079-0101345 

Kaina Homma JICA Health Promotion Honma.kaima@ehijp. ??  

Suzan Karam HSDA Community and outreach 
Specialist 

Suzan_karam@abtassoc.com  0796211770 

Anwaar Zghoul HSDA NGO Specialist Anwaar_alzqhoul@abtassoc.com  0798135954 

Betsy Hinchey UNICEF Intern/consultant Bhinch08@bu.edu  0795897561 

Amelead Youssef Save the Children 
Jordan 

Nutrition Counsellor  Amalead95_fa@yahoo.com   

     

     

     

     

 

mailto:foweis@InternationalMedicalCorps.org
mailto:progoffmdmjordan@gmail.com
mailto:Mika.Yamai@ifrc.org
mailto:ibrahimajlouni@hotmail.com
mailto:n.najjar@IRD-JO.ORG
mailto:Honma.kaima@ehijp
mailto:Suzan_karam@abtassoc.com
mailto:Anwaar_alzqhoul@abtassoc.com
mailto:Bhinch08@bu.edu
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