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Mobility out  camp and work permits



7 Jan 2014 

Following the 
instruction of the MoI
on allowing camp 
refugees to work , 
SRAD, UNHCR, MoL and 
ILO came together to 
discuss how to 
implement the 
increased mobility for 
work purposes
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What needed to be set up was:

1. A mechanism to monitor refugees leaving 
camp with work permits

SRAD+UNHCR

2. A “centre” where employment services are to 
be provided (employment centre)
SRAD+UNHCR+MoL+ILO
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Preparatory meetings were held in Zataari and 
Azraq with SRAD, UNHCR, MoL , ILO

A meeting was organized by SRAD AMMAN and 
the Instructions for employment and work 
permit issuance offices
for Syrian Refugees inside camps were drafted 

The logistics work started in Zataari
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# Date Place activity participants 

1 10 
November 
2016 

SRAD/Zaatari 
 

First meeting SRAD/Zaatari, SRAD/Amman, 
SRAD/Azraq, MOL, ILO, 
UNHCR/Zaatari, UNHCR/Azraq, 
UNHCR/Amman, agriculture 
cooperative 

2 29 March 
2017 

UNHCR/Zaatari 
 

Discussed the 
requirements 

SRAD/Zaatari, SRAD/Amman, 
SRAD/Azraq, MOL, ILO, 
UNHCR/Zaatari, UNHCR/Azraq, 
UNHCR/Amman 

3 23 April 
2017 

SRAD/Amman 
 

Sign the SOPs SRAD/Zaatari, SRAD/Amman, 
SRAD/Azraq, MOL, ILO, 
UNHCR/Zaatari, UNHCR/Azraq, 
UNHCR/Amman, agriculture 
cooperative 

4 23 May 
2017  
 

UNHCR/Zaatari 
 

Present the 
monitoring 
mechanism to 
SRAD Zataari 

SRAD/Zaatari, SRAD/Amman, 
SRAD/Azraq, MOL, ILO, 
UNHCR/Zaatari, UNHCR/Azraq, 
UNHCR/Amman 

5 6 June 2017 SRAD/Azraq 
 

Present the 
Zaatari experience 
to SRAD 
Azraq             

SRAD/Azraq, MOL, ILO, 
UNHCR/Zaatari, UNHCR/Azraq, 
UNHCR/Amman 
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Zataari camp layout and location 
of services
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Screenshot of the exit/return monitoring 
mechanisms
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The making of the Zataari Office for Employment 
(ZOE)
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The making of the Zataari Office for Employment 
(ZOE)
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The making of the Zataari Office for Employment 
(ZOE)


