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- MOI: Ministry of Interior

- MoL: Ministry of Labour

- SRAD: Syrian Refugee Affairs Directorate
- ILO: International Labour Organization

- WP: Work Permit

- TU: Trade Union

- ZOE: Zaatari Office for Employment

If refugee doesn’t
have a work permit:
- Photograph
- Copy of MOI card
- Phone #

Application for new WP
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Employment
(ZOE)
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If refugee already
has a work permit:
- Work permit
- MOl card #

- Phone #

Registration of WP

UNHCR staff

take all the
WP to SRAD
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Agricultural WP

On behalf of cooper-
atives, ILO staff will
take all documents to
MoL directorate in
Ramtha or Zarqa
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Construction WP

ILO staff will take all
documents & fees to
insurance company
in Mafraq, then to be
stamped by TU focal
point in Mafraq

Refugee pays
fees & gets
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receipt from
ILO staff

Manufacturing &
other sectors WP

Facilitate for
employers to come
in to the camp &
meet refugees from
there
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UNHCR staff
send SMS to
refugees to
collect their
WP

ILO staff
collect &
bring back
WP to the
camp

ILO staff, on
behalf of TU,
will send the
requests to
MoL director-
ate in Jerash

ILO staff
collect & bring
back WP to
the camp

Employers
will get WP

for refugees
once they
recruit them
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UNHCR staff in ZOE
will register WP to
ZOE system
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Immediate security

check for all names who
want to register their
WP in ZOE system

Accepted

Few rejected cases
for security reasons

Rejected

Refugee goes back to

ZOE - UNHCR staff to

register the work permit
on the system

ZOE

UNHCR staff inform
protection unit
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