
 Some families opt not to report SEA, Child abuse and SGBV cases because of fear that they will be victimized by relatives of perpetrators and 
damage relations with the community. The protection team is intensifying awareness activities to make the community report cases promptly, 
and is strengthening referral systems and equipping community protection volunteers with bicycles and child protection skills to reach out to 
the entire settlement. 

 Children exceed the required standard number of 45 pupils per classroom with each class accommodating an average of 1:204 pupils while the 
standard of the Ministry of General Education per class is 45 pupils. Additional buildings are required to decongest overpopulated classrooms. 

 48% of the households in Mantapala have no durable latrines and are using temporary latrines made of plastic sheeting. Rolling-out of the Cash 
Based Intervention will assist most families to construct both durable latrines and shelters.  

 Construction of a permanent health clinic is incomplete while mothers have no maternity waiting shelter. Community health volunteers are 
inadequate to reinforce community sensitization on good health seeking practices. 

 Youths have no access to skills training to become productive and contribute to local economic development. Provision of learning skills centres 
can support youths become productive and self reliance. 

 Most of the households have limited access to livelihoods because only about 8% of the population is supported with start-up assistance.  
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QUICK FACTS 

 Response start date:  

Sept. 2017 

 Total Registered Refugees: 

14,136 

(Households 4,245) 
 

Male: 7,023  (49.7%),  

Female: 7, 113 (50.3%) 

 

 Total Registered below 
18yrs: 8,226 

 
 
 Registered Persons with 

Special Needs (PSNs):  
2,300 
 

 

For more information 

www.unhcr.org 

Set up in early 2018 as an integrated settlement to enable refugees to develop their livelihoods and 
contribute to the local development of Nchelenge district (Luapula Province), Mantapala started 
receiving DRC refugees in January 2018 who were being relocated from Kenani Transit Centre after 
crossing into Zambia mainly through Chiengi district in the last quarter of 2017. The majority of refu-
gees have a farming, trading and artisan background. Mantapala Settlement, situated about 36 km 
southeast of Nchelenge has about 8,000 hectares in size and capacity to host up to 20,000 individual 
refugees and host community members. The Government of Zambia, through the Office of the Com-
missioner for Refugees in the Ministry of Home Affairs, supported by UNHCR and working with UN 
agencies and other partners, coordinates and leads the emergency response to address the most 
urgent protection and assistance needs of refugees from the DRC. UNHCR’s role is to lead the sup-
port to Government to respond to the emergency by providing protection and humanitarian assis-
tance such as food, shelter, core relief items, and health services to refugees, and to provide a wider 
range of services including livelihood support and basic education for refugees to live in harmony 
with local community and contribute to the local economic development.  

Major Achievements 

Major Challenges and Way-forward 

Background/Context 

 The settlement has set up elected but voluntary Community leadership and sub-committees in each of 
the blocks to foster community’s interest in decision making and to participate in the protection services 
and identification of PSNs and distribution of CRIs to refugees in need.   The SGBV groups are working on 
the prevention of SEA, SGBV and Child protection while the community health volunteers are providing 
community health sensitization in the community.   

 A registration centre is constructed in Mantapala where new arrivals are biometrically registered and  
3,946 Alien Cards were issued by NRPR representing 62.5% of eligible population.  

 A total of 30 kilometres of internal road network with drainage system is constructed to link 20 blocks of 
the settlement with household plots measuring 30x25 metres each where refugee families are settled. 

 Two Schools (Mantapala-A and Mantapala-B) with a total of 24 classrooms are built to provide basic edu-
cation to 83% of the enrolled learners out of 6,578 children (395 are Zambians) between 2 to 18 years old 
and among the total learners 46% are girls . The schools have a total of six permanent toilets to provide 
sanitation to both pupils and teachers. 

 51 boreholes are constructed and are supplying fresh water of 423m³/day (423,000 litres per day) or 28.4 
litres per day per person to the population while 10 community Pump Minders are trained to monitor the 
functionality of the boreholes. A total of 2,203 households (about 52%) have constructed latrines for their 
families while the remaining 48% are using temporary latrines.   

 A temporary clinic with basic equipment and staff from Government is providing health services to the 
population while a permanent clinic is under construction. Since the on-set of the rains in November 
2018, malaria cases are predominant affecting mostly children below five years old and pregnant moth-
ers. UNHCR is distributing mosquito-nets to new arrivals while the health team is providing community 
Rapid Diagnostic Testing of children under five years old in the settlement. Malnutrition cases are also 
prevalent affecting about 557 cases (4% of the population) mostly pregnant and lactating women.   

 A total of 1,156 persons (8.3% of the population) are supported with inputs and trainings in various liveli-
hood skills among them are trading at a market in Mantapala while a total of 425 refugees who were allo-
cated 0.5 hectares of farm land each  have begun rain-fed farming to support their families.  
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