[image: image1.jpg]M.\V/

&3
=3

IV\(\\



Education Sector Working Group Jordan

[image: image1.jpg]

Joint Thematic Education Needs Assessment (JTENA)

Terms of Reference

Executive summary

	Executive summary
	As of 10 February 2014, UNHCR Jordan had registered 598,690 refugees from Syria. 129,783 of the total number of registered refugees are registered in Za’atari refugee camp, while others live in host communities.
 The 2014 Syria Regional Response Plan estimated that 80% of refugees were residing outside of camps, with the highest concentrations of refugee populations found in northern and central Jordan.

During the 2013/2014 school year, 85349 Syrian children were enrolled in public schools, and 25531 in camps, leaving an estimated one-third of Syrian refugee children aged 6 to 17 out of school. 47 public schools, primarily in the northern governorates, have been double-shifted; of these. 13 are at full and at times overstretched capacity. In September 2013, 1,400 children were reported to be on a waiting list for full time enrolment in formal education. The Government of Jordan estimates that 70,000 Syrian refugee children are out of school and that 120 schools must be built to accommodate this caseload at a cost of 135 million USD. Nevertheless, earlier assessments have shown that many of these children, both in camps and host communities do not attend school anymore, or attend irregularly. Despite the fact that some of these issues were addressed in the National Resilience Plan, Needs Analysis and desk review, and a Joint Education Needs Assessment was conducted in 2013 in Za’atari refugee camp, no Joint Thematic Assessment focusing on Education has been carried out to date. This lack of essential information highlights both the urgency and the importance of evaluating the main obstacles to accessing primary education for children in host communities and to make recommendations to facilitate effective programmatic decisions. 



	Main objective:
	To identify immediate education priorities through an analysis of the capacities and needs of affected Syrian refugee children aged 3 – 18, as well as a first step to identifying the specific priorities, challenges, needs and mitigation measures affecting young people aged 12 - 24.



	Specific objectives:
	Specific objectives: 

· The prevalence of different types of education systems accessed by the Syrian refugee population, including: formal, non-formal and informal schooling. 

· Establish approximate school attendance, drop-out rates, non attendance amongst the Syrian refugee population, as well as the main reasons for both as they relate to formal, non-formal and informal education.

· To understand the most important barriers to education (both perceived and actual on the supply and demand side) in formal, non formal  and informal education provision. 

· To understand the perceptions of refugees from Syria about the quality of education services in the area.

· Identify ways to strengthen community participation (children, families, teachers) to increase and sustain enrollment in formal, non formal and informal education for children attending and not attending including with the most appropriate outreach and education options. 

· Analyse the needs of formal, informal other non-formal education services in host communities to absorb and integrate Syrian refugee children, and the barriers/ factors that continue to hinder education access/regular attendance from the supply side. 
Secondary data review:

· Identify gaps in understanding and knowledge regarding the specific objectives of the assessment.

· Supported by a comprehensive secondary data review – compare the most important barriers to equal access to education as identified by Syrian refugees and key stakeholders in education provision with actual policy and practice.  

· Contribute – indirectly through secondary data review –to an understanding of the inter-community conflicts and tensions and policy trade-offs faced by refugee populations, host communities and service providers in general. 

Youth component:

· A first step to understanding about the interactions of young people aged 10-24 with voluntary, social and civic activities in host communities, in terms of what activities they are doing, who is leading them.

· The preferences of children and young people in regards to voluntary, social and civic activities and any barriers perceived by children and young people to participating in existing activities.

· Learn about ways to communicate with children and young people regarding community engagement, based on their communications preferences.



	Location:
	All 12 governorates of Jordan: Mafraq, Zarqa, Jarash, Ajloun, Irbid, Balqa, Amman, Madaba, Karak, Tlifah, Aqaba, Ma’an

	Sample size:
	The assessment will be held through Household level interviews, Focus Group Discussions and Key Informant Interviews.

A minimum of 385 surveys will be carried out per Governorate in order to have a statistical significance of 5% margin of error and 95% confidence interval (the significance will be 10% margin of error and 90% confidence interval in the districts).



	Period of assessment:
	1st April 2014

	Expected completion date:

(Final report)
	30th June 2014

	Annexes 
	1. Household survey tool for Syrian refugee heads of household

2. Focus group discussion tools file – mainly with Syrian refuges
3. Sampling and work plan with dates 

4. Table of indicators

5. PowerPoint presentation of methodology


A. Location

The assessment will take place in all 12 governorates of Jordan as follows:

· North region: Mafraq, Jarash, Ajloun, Irbid, 

· Central region: Amman, Balqa, Madaba, Karak, Tlifah, Ma’an, Zarqa,, 

· South region: Aqaba

B. METHODOLOGY 
The intended methodologyand will combine quantitative and qualitative approaches to data collection and analysis in order to build a holistic dataset to inform interagency programming. Overall, this will include:

· Attaining a statistically significant sample at district level would require an iterative household
 sampling process designed to generate a 10% margin of error and a 90% confidence level.  

· In conjunction with this quantitative approach, REACH will also utilise a focus group discussion methodology to complement and reinforce the data derived from household-level surveys.

· Where appropriate, interviews with the relevant key informants  will also be conducted in order to attain macro-level insights into education policy and practice in Jordan. 

Operationally, the enumerators will consist of mixed-gender teams to reflect diverse household compositions and to mitigate any cultural bottlenecks which could arise during fieldwork and impede the data collection process, of almost 30 data collectors. Heads of households will be approached and requested to answer a comprehensive education-centric survey designed in coordination with UNICEF and the relevant INGO sector specialists with reference to core international and national standards such as INEE. The questions which will comprise the data collection tools will be disaggregated by age class and sex wherever appropriate in order to obtain comprehensive household and family-level data to inform programming and to ensure that pertinent, cross-cutting issues such as gender and disability, for instance, are incorporated into the assessment process. Due to their semi-structured nature, the focus group discussion and key informant tools will be more generic but will cover the relevant and jointly agreed thematic areas.    

Furthermore, it is important to note that all of the collected data will be anonymous and not related to any personal documentation in any way in order to mitigate any potential protection concerns. The entire household-level data collection process will be conducted using the Open Data Kit (ODK) mobile data collection platform using smart-phone and GPS-enabled technology to reduce the incidence of inaccuracies and inconsistencies in the data collection, cleaning and analysis processes. In regards to focus group discussions and key informant interviews, a less structured, paper-based survey will be utilised in order to extract as much qualitative data as possible. 

Proposed scope of the survey:-

Quantitative data collection (please see sampling plan for number planned):

	Tool number
	Gender
	Status or standing of respondent
	Mode of data collection

	1
	Household level interview
	Parent or head of Syrian refugee household
	Household questionnaire – closed ended questions


Qualitative data collection (please see sampling plan for number planned):

	Tool number
	Gender/Target group
	Syrian/

Jordanian
	Stratification
	Mode of data collection

	1
	Male
	Syrian 
	Dropped out of grades 1 - 6
	Focus Group Discussion

	2
	Female
	Syrian 
	Dropped out of grades 1 - 6
	Focus Group Discussion

	3
	Male
	Syrian 
	Dropped out of grades 7 – 12
	Focus Group Discussion

	4
	Female
	Syrian 
	Dropped out of grades 7 - 12
	Focus Group Discussion

	5
	Male
	Syrian 
	Enrolled in non-formal education
	Focus Group Discussion

	6
	Female
	Syrian 
	Enrolled in non-formal education
	Focus Group Discussion

	7
	Male 
	Syrian 
	Enrolled in informal education
	Focus Group Discussion

	8
	Female 
	Syrian 
	Enrolled in informal education
	Focus Group Discussion

	9
	Male
	Syrian 
	Attend grades 1 - 6
	Focus Group Discussion

	10
	Female
	Syrian 
	Attend grades 1 - 6
	Focus Group Discussion

	11
	Male
	Syrian 
	Attend grades 7 – 12
	Focus Group Discussion

	12
	Female
	Syrian 
	Attend grades 7 - 12
	Focus Group Discussion

	13
	Male
	Syrian 
	Out of school 6 – 11
	Focus Group Discussion

	14
	Female
	Syrian 
	Out of school 6 – 11
	Focus Group Discussion

	15
	Male
	Syrian 
	Out of school 12 – 17
	Focus Group Discussion

	16
	Female
	Syrian 
	Out of school 12 – 17
	Focus Group Discussion

	17
	Male or female
	Jordanians / Syrians (whichever is applicable)
	Non formal education facilitators
	Focus Group Discussion

	18
	Male or female
	Jordanians / Syrians (whichever is applicable)
	Informal education facilitators
	Focus Group Discussion

	18
	Male or female
	Jordanian
	Head teacher
	Key informant interview

	20
	Parents with children who are not attending school
	Syrian 
	Parents
	Focus Group Discussion

	21
	Parents in the PTA
	Syrian
	Parents
	Focus Group Discussion

	22
	Male or female


	Jordanian
	Teachers, assistant teachers and school counselors
	Focus Group Discussion

	23
	Males 


	Syrian 
	Young people aged 19-24
	Focus Group Discussion

	24
	Females


	Syrian 
	Young people aged 19-24
	Focus Group Discussion

	
	
	
	
	TOTAL FOCUS GROUP DISCUSSIONS


Discussions with children will be divided by age and gender as appropriate. Boys and girls will be interviewed separately.

C. Human Resources and Equipment

The human resources for the host community assessment will be as follows: 4 field coordinators, one field operations coordinator and 23 data collectors. Approx. 6 – 8 weeks of data collection.

For the household survey, mobile data collection technology will be used, using android-based smartphones with Open Data Kit software throughout the data collection and aggregation processes. Usage of this technology enables greater control over collected data, ensures higher data quality and eliminates the need for data entry. This in turn allows for more rapid data analysis and thus more rapid dissemination of information.  The assessment will be held through household level interviews with randomly selected refugees.

D. Data Analysis and Report Writing

1.  REPORT

· Following the completion of the data collection process in host communities, the REACH team, in collaboration with the ESWG, will prepare analysis and the report which will also include a desk review of earlier conducted assessments related to education for the refugees from Syria. It will be shared publically through UN coordination and information management portals.

· The report will be produced based on the analysis, including sector specific thematic analysis and one page district profiles. A set of maps will be produced based on key indicators (and thresholds once agreed upon) and will be shared in print and electronic form with ESWG. 


· The full, clean dataset will be provided from REACH to UNICEF in format Excel and SPSS.

· The submission of the final report is expected by the end of June 2014

The data analysis of the quantitative indicators included in the household survey will consider the following, which can be disaggregated according to the methodology:  

· Descriptive statistics of indicators will provide a general characterization of the refugee population. Results will be calculated by strata and operational areas.

· Means and frequencies comparisons will provide a first set of variables highly associated with vulnerability for each category of indicators (reduced, expanded and HH list).

· Correlations of indicators to understand relationships between different variables in the assessment.

E. Dates & Timelines

Please see the sampling and workplan – annex 3
F. Assumptions

· No security incidents in the sample area.

· Households and key informants agree to participate in the assessment.

· There are no practical/logistical impediments at field level. 

� UNHCR Syria Regional Refugee Response Information Sharing Portal: �HYPERLINK "http://data.unhcr.org/syrianrefugees/regional.php"�http://data.unhcr.org/syrianrefugees/regional.php� (accessed 10 February 2014).


� 2014 Syria Regional Response Plan, Strategic Overview


� For the purpose of this survey, a household is defined as a set of individuals/families sharing a set of shelters/tents/houses/apartments or a compound.
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