{fMUNHCR

= The UN Refugee Agency

e

Helpline Weekly Report
11 to 15 May 2020

Total Calls

515

Male @ Female Q

Referred Calls

2015 _F 13

Resolved Referrals

Pending follow-up

©

Cumulative 1 34

OCP Profile

Referral by priority

Urgent2 —\ :

“— Normal 13

Referred per Unit

Protection

Resettlement
Registration

RSD

@ Total @Pending action @ Processed

Cumulative

Caller's Nationality

Yemen
Djibouti
DRC
Rwanda
Somalia
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Daily referral trend
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Unique Vs duplicate calls

Called 2-3 times
Called 4-5 times
Called 6-10 times
Called 11-20 times
Called >20 times
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