
Response to Q1 ‘20 feedback - 2019-2020 RRP Performance Tracking (Jun. ‘20) 

 

The following changes have been made to the ActivityInfo platform based on feedback received 

after the Q1 2020 reporting cycle. 

General changes / clarifications 

• Direct implementation option has been added to all forms 

• Some partners reported getting the message “You are offline” when they are connecting to 

ActivityInfo through mobile data. To avoid this, you can either: 

o Check the status of your OTT and top-up if needed; or 

o Try connecting through another mobile network operator (if possible); or 

o Tick the box “Available offline” at the top of the page when you are on a stable 

internet connection, you can then enter records even when your connection is not 

stable and they will be automatically uploaded when your connection improves 

• A user validation exercise was conducted, the following users have been removed: 

o Users who have not accepted their invite 1 month after it was sent 
o Users who have not logged in to their account for at least 6 months 

 
Sector specific changes / clarifications 

 
Education 

• The following activities were disaggregated by sex 
- Caregivers recruited 

- ECD Caregivers trained 

- Psycho-social support is offered (Children reached) 

- Referral mechanisms in place (Children reached) 

- Children provided with EdTech 

- Teachers recruited for AEP (Teachers) 

- Classroom Assistants recruited for AEP 

- Teachers trained for AEP (Teachers) 

- Traineeships/internships (part of vocational skills training) – People 

- Vocational skills enrolment 

 


