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JRP and COVID 19 Response
I. Introduction:

The world is battling the global COVID-19 pandemic. Lock down, pressures on health, economy, and social protection services have increased globally and have put countries under severe strain. The World recognized this pandemic as the worst crisis since World War II.

Before this pandemic, Jordan has been challenged with hosting 3.6 million refugees (including 1.3 million Syrian refugees), difficult economic situation, high rates of poverty and increasing unemployment, this is coupled with declining humanitarian assistance. Then, COVID-19 pandemic comes adding another huge financial pressure on the Government of Jordan (GoJ) and increasing vulnerabilities mainly of those working in the informal sector. The GoJ took huge and costly measures to halt the spread of the virus, while maintaining essential services for both Jordanians and non-Jordanians including refugees. Thus, in order for Jordan to maintain effective services for less privileged Jordanians and refugees, without the risk of regression and increasing vulnerabilities, Jordan needs a response that addresses vulnerabilities at individual and community levels fostering the resilience of the national institutions (Systems). Jordan was recognized globally as one of the first countries in the region, if not the world, to take early and strict measures to contain the spread of COVID-19. This resulted in the decline of the number of cases and now we are gradually in the process of reopening. In this critical time, Jordan is in dire need for more support to maintain and improve efforts to ensure that the pandemic is contained in a manner that does not interrupt business or cause outbreak in future.

The outbreak has exacerbated and compounded an already challenging economic situation, not least due to changes in supply and demand in the markets. Jordan, which has been facing increasing pressures on an already weakened economy, strained infrastructure, limited natural resources, and stretched public services, is expected to witness extraordinary social and economic implications on people and businesses across key sectors, because of the COVID-19 crisis. The present situation places a heavy burden on local host communities, exacerbating existing vulnerabilities, stretching national resources and the governmental and sub-national budgets. The increase in the number of COVID-19 cases in Jordan will result in increased pressure on critical public service provision, worsen already overstretched public finances and access to limited jobs. 

It is vital to highlight that COVID-19 funding should not replace the existing JRP response funding, in terms that the allocations for humanitarian and resilience funding should not be redirected towards COVID-19 response (unless these interventions are no longer valid); we must maintain JRP scope of funding and also have the COVID-19 funds. It is critical to have the two plans in parallel complementarily by rationalizing and reviewing what activities of the original JRP must continue and what activities can no longer be implemented due to COVID-19. Otherwise; there is a high risk of increasing vulnerabilities and declining other humanitarian needs. In this regard, we need to foster resilience of individuals and communities as well as the level of local and national institutions (Systems). The GoJ adopted a nondiscriminatory approach towards COVID-19 for all people in Jordan, which was inspired by His Majesty King Abdullah II, who stressed that “Guaranteeing equal access is not only the moral and just approach, it is also in the interest of the entire international community, to re-establish the global mobility needed by all economies. It is our responsibility, as an international community, to make sure the most vulnerable are not left behind. In my region, many are internally displaced or live as refugees.”
 GoJ made it clear that both Jordanians and non-Jordanians (including refugees) are part of the COVID-19 response and shall get the same treatment with no difference; including health services, quarantine, free COVID-19 tests and other services. Despite the high associated costs, yet Jordan adopted this inclusive and non-discriminatory approach, which stems from Jordan’s moral commitments toward refugees. 
 This unique management model was appreciated internally and externally and at the level of countries, the media, specialized centers and people. A true success story for a small country, heavily suffering from scarcity of resources.

The fast spread of COVID-19, created and indefinable interruptions in the global supply chain in order to keep smooth supplies of food, medical instruments and other goods this is where innovation and use of technologies have become a must. Innovation and use of technologies have been always been a key element of the JRP, whether in Education, Health, Livelihood and Food Security. JRP interventions to support entrepreneurship innovative supply and value chains, innovative agriculture and digital education are definitely capable to supplement the COVID-19 response 

“Today, our world has decided to turn warning sign to siren. Unlike previous threats, this one is hitting us all, and all at once. This crisis has thrown a harsh light on the gaps in our global order—gaps caused by social injustice, income inequality, poverty and miss-governance. We must have singular focus—the survival and well-being of human lives everywhere.” 
.

II. Measures by the Government of Jordan to Mitigate the Impact 

The curfew came into force on 19 March 2020 expect for health and key economic sectors (food value chain), after nearly three weeks curfew the government announced a set of rules for the private sector to resume operating, while taking the precautious measures to contain the spread of the virus, gradually sectors started to reopen and by 6 June 2020, all private sector was allowed to resume activities. 
The Government of Jordan adopted a nondiscriminatory policy in COVID-19, where all people in Jordan shall benefit from these services regardless of their nationality or status. The Government of Jordan utilized various means to ensure that all information is well disseminated including a daily press release. 
A. Ministry of Finance

The Ministry of Finance declared that domestic revenues decreased by US$849 million by the end of April this year
. COVID-19 has a very deep and profound impact on the revenue levels, in addition to a decrease in the gross domestic product by 3.4%, as previous forecasts indicated growth of 2.1% in the gross domestic product, which will lead to a high budget deficit. The fact that all countries are preoccupied with facing this crisis have exacerbated the problem domestically through the drought of global sources of funding, and the decreased consumption levels caused low levels of liquidity in the private sector all around the world.

The government aims to balance the economic and health impacts and be ready for any new waves of the virus in the future by maintaining a financial stability in the kingdom. The government priorities are to support citizens to maintain their financial stability within the government limited capabilities and to provide support to the private sector. The defense order # 10
 reflects the government's policy to encourage the gradual return of economic life to give the private sector an opportunity to recover. GoJ announced its commitment to pay salaries and will continue to pump the necessary liquidity to the private sector to keep the economy moving, and pay tax rebates for families in an amount of US$211 million, in addition to US$493 million that were paid at the beginning of this year.

Domestic revenues during the first quarter of 2020 amounted to US$2 billion, compared to US$2.3 billion during the same period in 2019. The decline in domestic revenues came as a consequence of the lockdown of the sectors in the Jordanian economy declared after mid-March due to the spread of the COVID-19.

B. Central Bank of Jordan

The Central Bank has taken many measures to help the economic sectors contain the negative effects of COVID-19 pandemic, these are illustrated as follows:

· Pumping of liquidity: The Central Bank
 has initiated, since the beginning of March 2020, the pumping of liquidity into banks with an amount of US$775 million by reducing the compulsory reserve ratio on deposits from 7% to 5% for the first time since 2009. 
· Postponed installments: to ensure the availability of adequate liquidity in the hands of individuals and companies, the Central Bank directed banks to postpone installments on borrowers without commissions or delay interest. This covers the period from March – May 2020, the total amount of postponed installments for individuals amounted to US$ 563 million and US$1.12 billion for enterprises and institutions
.

· Reduced interest rate: The banks have reduced the interest rate on individuals and small and medium-sized companies by 1.5% since the beginning of May, and 270,000 borrowers benefited from this reduction, which reduced their burdens.

· Soft financing program: The Central Bank has launched a soft financing program (National Loan Financing and Guarantee Program) of US$705.2 million aimed at supporting small and medium-size companies with no more than 200 employees through loans that do not exceed 2% interest for all sectors, including professionals and craftsmen, aiming at maintaining the permanence of these companies and their employees. The program has received strong demand with 725 of approved loans worth US$118 million, with an average of US$163.6 thousand per loan. 55% of those loans were for the payment of employees’ salaries, which were encouraged by the government decision to pay the interest for salary purpose loans.

C. Tourism Sector

Tourism contributes positively to Jordan's GDP. In 2018, tourism revenues accounted for 5.12% of national income, specifically; the “hotels and restaurants” sectors are among the top tourism sub-sectors contributing to GDP
. In 2019, the sector recorded exceptional growth in revenues that exceeded US$5.64 billion and employed about 55,000 persons directly and multiples of that indirectly. Sectors of tourism and travel and tourism transport agents are among the most affected sectors by the crisis, and the ministry works continuously with all concerned authorities in order to provide liquidity, maintain employment, and reduce costs to ensure the continuity of the tourism sector, which is a national interest.
The Ministry of Tourism and Antiquities announced a set of measures implemented by the Ministry to help the tourism sector deal with the effects of the coronavirus crisis. The total amount for achieving these measures according to the Ministry of Tourism is US$42.3 million
. These measures include the following:

1. Exemption of the owners and practitioners of licensed tourism professions from fees and fines resulting from licenses renewal for the current year, and refund of subscription fees for galleries.

2. Exemption of the investors in touristic sites and visitors’ centers from administrative and operational fees, and rental fees during 2020.

3. Reallocation of Jordan Tourism Board budget of US$14.1 million to support local tourism and US$7 million to support local events and festivals after the crisis.

4. Rehabilitation and maintenance of facilities and infrastructure in touristic sites.

D. Aviation

The pandemic, lockdown, and movement restrictions with border closure impacted heavily the transportation sector, in particular, aviation.

IATA estimates that revenues generated by airlines in the Jordanian market will fall by US$700 million (52%) compared to 2019
. That puts at risk nearly 34,400 Jordanian jobs and US$1.1 billion of Jordan’s GDP, which is generated by aviation directly as well as by aviation-related tourism. It is vital to highlight that Air transport in Jordan contributes US$2.2 billion to the country’s GDP and supports some 70,000 jobs. This includes spending by foreign tourists who travel to Jordan by air which contributes around US$1.3 billion to GDP. In total, 5.7% of the country's GDP is sustained by the input of the air transport sector and foreign tourists arriving by air
. 
E. Health 

Ministry of Health (MoH) undertook a distinguished role in maintaining the number of cases under control, and the key measures taken are:

1. MoH developed a comprehensive National COVID-19 Preparedness & Response Plan 2020 in coordination with all relevant national partners and with the support of international actors and technical support from the World Health Organization (WHO). This plan represents the national operational framework to coordinate and manage interventions for preparedness and response to COVID-19, and it adopts a Whole of Society approach, identifies interventions in the health sector, integrates the interventions of the national non-health partners and identifies financial resources required to effectively and efficiently respond to the COVID-19 outbreak. Moreover, the beneficiaries of the National COVID-19 Preparedness & Response Plan 2020 include all the population residing in Jordan: Jordanians and non-Jordanians residing in both host communities and refugee camps, leaving no-one behind.
2. MoH and by the end of January 2020 has worked to develop its in-house capacity by increasing the number of ICU beds to reach 300 beds in government hospitals. Epidemiological research teams’ number has been increased to more than 160 teams, and the ventilators in government hospitals have been increased to reach more than 1,000 ventilators. In addition, the number of PCR conducted tests has increased from 300 to more than 7,000 per day.

3. Health facilities: Access to public health facilities were maintained for non-Jordanians including refugees similar to Jordanians; 

4. Free COVID- 19 tests (325 thousand tests as of 20 June
);

5. Free COVID-19 medical care and treatment for all people in Jordan;

6. Transportation during curfew to health facilities through Civil Defense;

7. Quarantine areas in host communities and refugee camps to isolate suspected cases.

F. Livelihood and Social Protection 
The impact of COVID-19 outbreak and the resulting curfew measures have had a significant impact on the economy, in particular for those working in the informal sector, especially daily laborers. The GoJ and UN agencies are working tirelessly to do everything to mitigate the increased demands amongst the most vulnerable that this has caused. The Higher Population Council Data shows that in Jordan there are 750,000 Jordanians (individuals) and 550,000 non-Jordanians (Individuals) working in the informal sector.
 As COVID-19 has hit economies globally, there is an impact on Jordanian expatriates, with many losing their jobs and with an expectation that most will return to Jordan. 
To limit the increasing vulnerabilities resulting from income loss, the GoJ took the significant steps listed below. These are sourced from the JRP, and are focused on protecting the welfare of vulnerable Jordanians and Syrian refugees, enhancing their self-reliance, while providing solutions that foster resilience such as: 

1. In response to the directives of His Majesty King Abdullah II to provide assistance to the families of daily wage workers affected by the COVID-19 pandemic, the government has launched one of the biggest social protection programs
 to support daily wage workers and those affected by the curfew and economic impact as a result of COVID-19. The program includes the provision of an emergency cash amount for a specified period, and it is paid to the head of household affected by this pandemic for the month of April. This will continue for additional two months for households working in the affected sectors if measures will continue.

2. The National Aid Fund (NAF) data shows that 444,571 Jordanian households have applied under the daily laborers’ platform for cash assistance due to curfew and movement restrictions. Yet, the number of households eligible to benefit from the program is 207,332 households, indicating that a family consisting of two individuals will receive US$100, and a family consisting of three individuals and more will receive US$191. The recent figures of families who benefited from this program so far were 200,522 families with a total of US$33.858 million.
3. As regarding refugees, the UN COVID-19 response task force has identified 48,831 eligible refugee cases for the COVID-19 related assistance. As of 30 May 2020, UNHCR data
 showed that 12,776 Syrian families have been assisted, with a total value of US$2.7 million paid with an average of US$ 204 per household. The task force is looking at providing minimum of one-month assistance with a maximum of three months.
4. Government Measures to facilitate enrollment in social security;
5. Policies to protect laborers from termination due to lockdown;
6. Ministry of Labor established online platform to receive complaints from workers on labor violations. 

7. Facilitations to support industries to pay employee wages which are linked to the maintenance of jobs (including loans and tax relief support);
8. Digitalize payments and e-commerce;
9. Cash and in-kind transfers for less privileged Jordanians and refugees (international community supported transfers directed to refugees both cash and in-kind).
10. Ministry of Labor Strategy for a Labor Centered Recovery from COVID-19, which sets principles, programmatic directions and joint programs, it shall be funded by a multi –donor fund and managed by MoL and ILO.

G. Education 
The curfew and lockdown pushed the Ministry of Education (MoE) and the Ministry of Higher Education (MoHE) to implement free remote education for all students. MoE provided remote education through local TV channels and online platform (Darsak). This is in addition to caravans and screens in poverty pockets of Jordan where there is no electricity. While for MoHE the higher education was maintained through online platforms.  
III. Highlights from Assessments and Studies on the Impact of COVID-19 Pandemic: 

ILO-Fafo study shows that 81% of the global workforce is currently affected by full or partial workplace closures. Jordan is of no exception and this is coupled with challenges already exist including high rates of unemployment. International community has to support Jordan’s economy and ensure sustainable Job opportunities.

The World Bank highlights that beside the immediate impact of this pandemic on health, yet COVID-19 has long-lasting economic and social impacts. The World Bank notes that Jordan’s near-term growth prospects have substantially weakened due to the pandemic. Jordan’s economic growth is projected to decrease significantly to -3.5% of GDP in 2020. World Bank recent brief “COVID-19 Crisis through a Migration Lens” highlights the importance for host countries to include migrants (refugees, economic migrants, ... etc) in the response. According to this brief the remittances are projected to decline sharply by about 20% in 2020
 due to the economic crisis induced by the COVID-19 pandemic and shutdown. The projected fall is largely due to a fall in the wages and employment of workers. The brief explains that the anticipated decline in remittances to MENA can be attributed to the global lockdown and the impact of lower oil prices in GCC.

According to the recent United Nations Development System (UNDS) Framework “UN Framework for the Immediate Socio-economic Response to COVID-19” the pandemic is not only health crisis, it is human, job, humanitarian and development crisis that is creating an unprecedented human crisis. This requires responses with strong focus on building more equal, inclusive and sustainable economies and societies that are more resilient in future.

A. Figures on Jordanian and Syrian Labor during COVID-19- (ILO-Fafo  Assessment)
 

· Work Suspension due to COVID-19: 35% of all surveyed Syrian refugees who were in employment before the crisis had lost their jobs permanently, compared to 17% of Jordanian workers.

· Social Security: 24% surveyed Syrian refugees are covered by social security compared to 63% of Jordanians covered by social security (facilitated by employer).
· Informal Sector: 52% of surveyed Syrians work in the informal sector compared to 35% of Jordanians. 

· Income Drop Down: Prior to the lockdown, the median monthly income was USD519, while the average income in March 2020 dropped to USD303.

· Cash Assistance: 20% of surveyed Syrians reported receiving cash assistance, compared to only 3% of surveyed Jordanians.

B. Rapid Assessment
 (UNHCR, WFP and UNICEF)

· Access to Health: 20% of surveyed Jordanians and 20% of Syrian refugees reported facing challenges due to COVID-19 quarantine. Challenges are related to travel restrictions and lack of cash.
· Access to Hygiene Items: 98% of Jordanians and 90% of Syrian refugees reported access to hygiene items.

· Safe Drinking Water: 89% of Jordanians and 79% of Syrians reported having access to safe drinking water.

· Food Stock: 48% of Jordanians and 35% of Syrians reported not having enough food stock for one month. (Money shortage, lack of food stocks, and travel restrictions were the key reasons for households who did not have enough to eat).

· Education (Access to Darsak Education Platform): 61% of Jordanians compared to 37% of Syrian refugees had access to Darsak. (The assessment confirms that children in the hardest-to-reach and most vulnerable communities are not always able to access these opportunities due to a digital gap).
· Main Source of Income before Curfew:

	Category
	Jordanian
	Syrian Refugees

	Informal Sector/Daily Laborer 
	42%
	43%

	Cash Assistance and Support
	38%
	13%

	Salaried work with regular income
	41%
	5%


C. COVID-19 Impact Assessment on Most Vulnerable Households
 (UNDP)

· A large majority (68%) of respondents indicated to have lost their livelihoods during the lockdown, with a further 7.5% working for a reduced salary and another 4.8% on unpaid leave. Just 16.5% of people reported that they were working as before.
· A large majority (85.6%) agreed that they were having difficulties to meet basic needs such as rent, food, heating and medicine. This seems also the case for households whose income had not been affected highlighting challenges of access during the lockdown. 

· Part of the financial difficulties seem to have been caused by a rise of food prices, with more than half (52.7%) feeling that the price of food had risen “notably”, and another quarter reporting they have risen “to some extent”. 
· Respondents are turning to a variety of sources for help. Only 17% of respondents indicated to have access to Social Security (this varies widely across the governorates) but there are other forms of support such as the National Aid Fund and the Zakat Fund (almost a third of respondents indicated to have benefited this way). 

· Three quarters of the sample believe that there will be a long-term negative impact on their livelihoods with 57.9% agreeing strongly and 17.1% somewhat agreeing. 
D. COVID-19 Rapid Assessment of the Impact of COVID-19 on Enterprises in Jordan
 (ILO and UNDP)

· The pandemic has affected enterprises of all sizes and types in unprecedented ways, including a substantial decline of economic activity, and disruption of supply chains. Micro, small and medium-sized enterprises (MSMEs) are particularly vulnerable, due to their limited cash reserves and assets compared to larger businesses, as well as lower levels of productivity.

· The impact of the crisis on micro and home-based businesses has been particularly hard. Many lack cash reserves, financial resources and assets as well as access to finance to cover fixed costs and to respond to the crisis. Government measures currently largely focus on formal SMEs. Targeted measures should be considered for micro and home-based businesses. 

· Only 7 per cent of surveyed enterprises reported operating as usual during the time of the survey – 39% were operating but with either reduced staff (7% ) or reduced working hours (16%) or both (16%). 51 per cent of surveyed enterprises reported to have closed temporarily. 

· 42% of enterprises indicated that they will be able to continue paying salaries to all workers under existing conditions for less than one month, another 42% for less than three months. 

· Micro businesses (55%) and small enterprises (44%) indicated that they lacked the means to continue to pay salaries, while medium (33%) and larger enterprises (23%) were more likely to be able to continue to pay salaries for an additional month.

· A recent survey (mentioned above) targeting individual workers in Jordan, found that only 9% of respondents had household savings and those with savings reported that their savings would last less than a month (70%). There is considerable risk that many workers will face severe poverty if restrictions on economic activity continue to affect sectors employing large segments of the work-force.

· Around one-third (30%) of enterprises indicated that they would not be able to stay operational if the current situation continued for less than a month, with 36%indicating that they would be able to remain operational for 1 to 3 months and only 5%for more than 4 to 6 months. 

· The ability for companies to survive the economic crisis will depend on multiple factors including how agile companies are in ensuring business continuity and adapting their business processes, yet only 25%of 1,191 enterprises indicated that they had a business continuity plan in place.  

· 53%of businesses consider direct financial support as the most essential support needed to cope with the situation at this stage, with 60% of micro businesses and 43% of enterprises with more than 100 workers indicating the need for direct financial support. 

IV.  JPR Interventions and Needs Related to COVID-19 
COVID-19 has had a significant impact on refugee and resilience responses alongside the increased costs that the GoJ has to bear as a result of the pandemic and resulting lockdown measures. The Jordan Response Plan (JRP) is a tool to incorporate both refugee and resilience responses as a result of the Syria crisis, targeting both vulnerable Jordanians and Syrian refugees, The COVID-19 response should be complementary to, and integrated across, the JRP. The COVID-19 outbreak impacted the Jordanian society as a whole with strict measurements and economic consequences, many sectors successfully adapted their programs to minimize the risk of COVID-19 contamination and to continue to provide their services to the vulnerable population they serve. When possible, digital or remote approaches were promoted to reduce the direct contact between teams and beneficiaries while in-person interactions were reduced in accordance with country regulation on social distancing practices and PPE (personal protective equipment) usage, which ensured that the JRP’s promoted activities were carried further.
The JRP is founded on resilience and humanitarian pillars through which the sectors objectives are met; this is for all the JRP sectors including Public Services, Health, Social Protection, WASH, Shelter, Livelihood and Food Security. The COVID-19 outbreak impacted the welfare, health and livelihood of people and as such the response and recovery interventions of COVID-19 are reciprocal and aiming to meet the immediate needs of vulnerable Jordanians and Syrian refugees, while nurture their self-reliance.

Whilst a small number of planned interventions cannot be implemented due to COVID-19 restrictions, most projects planned under the original JRP 2020-2022 remain vastly relevant and should be implemented. To support recovery it will be vital to complement the planned JRP with the additional COVID-19 response in order to address the exacerbated vulnerabilities of the targeted populations, many of whom have found themselves in worsened economic conditions and a deteriorated protection environment with increased risks of potential exploitation and abuse.    
The JRP continues to call for system resilience to better benefit the vulnerable and increase their self-reliance in line with the 2030 Agenda and the Global Compact on Refugees. Furthermore, the complementary COVID-19 response under the overall JRP has been aligned to, and integrated in, the COVID-19 Global Humanitarian Response Plan as well as the UN Framework for the Immediate Socio-Economic Response to COVID-19.

Upon consultations with partners, the estimated cost to respond to COVID-19 needs under the JRP 2020 are estimated to reach a total of US$286.1 million distributed as follows:
	Sector
	Funding Needs

(US$ Million)

	Education
	23.9

	WASH
	15.6

	Livelihood
	11.4

	Food Security
	105.2

	Health
	19.1

	Basic Needs 
	88.4

	Shelter
	17.1

	Protection 

(Child Protection and SGBV)
	5.4

	Grand Total 
	286.1 


A. Livelihood and Social Protection 

Global studies show that COVID-19 has had the worst impact on those working in the informal sector including daily laborers, where restrictions on movement and economic sector shutdowns have left many without access to income. Assessments conducted in country show that food security levels for Jordanians and Syrians are expected to worsen in light of the continuing economic downturn, increased unemployment, and rising living costs, including food prices, all of which will exacerbate pre COVID vulnerabilities and poverty levels. 
The livelihood and food security sectors (Social Protection Assistance) of the JRP fall under Economic Empowerment, aiming to serve vulnerable Jordanians and Syrian refugees through the following areas:

· Livelihood interventions related to short, medium and long-term job opportunities, SMES, HBBs, in addition to support for the Ministry of Labor, and related government entities.
· Access to quality food for vulnerable women, girls, boys and men affected by the Syria crisis through the distribution of food assistance (both cash and in kind) to Syrian refugees and vulnerable Jordanians.
· Enhanced efficient and sustainable use of agricultural resources to promote food security for host communities and Syrian refugees.
· Emergency, short-term to mid-term employment with the aim of supporting restoration of livelihoods for vulnerable Jordanians and Syrian refugees.
Needs:

The needs under the livelihoods sector compromise of both social protection assistance and livelihood interventions, in order to enhance the self-reliance of vulnerable populations. The COVID-19 response falls within the heart  of the livelihood, food security and social protection assistance of the JRP, aiming to enhance the overall welfare of people in need, reduce their vulnerability whilst developing sustainable job opportunities, for short and medium term,  that can support the longer term elimination of increased poverty and vulnerability that have resulted from the pandemic.  The needs are illustrated below, with all interventions designed to complement the JRP objectives.  Social Protection assistance is referred to for refugees as basic needs assistance. It also includes shelter assistance. The COVID-19 outbreak impacted all Jordanian society with strict measurements and economic consequences, all sectors adapted their programs to minimize the risk of COVID-19 contamination and to continue to provide their services to the vulnerable population they serve. Hence, the urgent needs are as follow: 

·  Provision of food parcels, in kind and cash assistance.
· Emergency, short and medium-term job opportunities, decent work environment and support to SMEs.
· Support to farmers and agriculture projects including supply and value chains, access to market and using innovative approaches in agriculture. 
· Inclusive provision of short-term and emergency employment opportunities for vulnerable Jordanians and Syrian refugees, and support municipalities to provide critical services in response to the COVID-19 crisis. Potential areas could include employment intensive public work programs, employing refugees and host communities, while addressing long-term economic, social and environmental impacts of COVID-19, as well as exploring local economic and natural resource assets and opportunities in new sectors such as green energy and ICT.
· Support socio-economic resilience among refugee and host community youth in Jordan through e-learning modalities and technical skills training to enable future career support and strengthen the resilience of small businesses/start-ups and early economic recovery enablers to continue operations and service delivery in crisis.
B. Health:

The health sector under JRP has a set of key objectives to better serve vulnerable Jordanians and Syrian refugees, these objectives aim to increase access to health services and enhance quality and uptake capacity of public health services and facilities. Prior to COVID-19, the health needs of vulnerable Jordanians and Syrian refugees were increasing due to population growth, changes in demographics and epidemiological transition of disease. Findings show that only 69.6% and 73.7% of Jordanian males and females have health insurance, where by 2020, GOJ aims that the Universal Health Coverage (UHC) will cover 80% of total Jordan's population and in 2025 to reach the entire population. The increased access to public health care facilities by both refugees and host community have added pressures on the absorptive capacity of health system, which negatively impacted some health system performance indicators such as bed ratio and health work force ratio per population that got worsened as of COVID-19. The health sector under JRP response continues to face increasing needs and vulnerabilities with continued demand for services for Jordanians and Syrian refugees, a changing population demographic, changing epidemiological patterns, increasing rates of determinants of poor health, and rising healthcare costs.

Needs: 

The needs identified below are sourced from JRP, and thus both COVID-19 and JRP are well aligned and capable to meet the needs of vulnerable Jordanians and Syrian refugees, the priority will be to provide medical equipment (Personal Protective Equipment –PPE, Thermometers, COVID-19 Tests, medical equipment and hygiene kits), vehicles ( as in ambulances),  besides maintenance and expansion of MoH facilities. This will enable health sector to absorb the increasing pressures from vulnerable Jordanians and Syrian refugees under the umbrella of JRP. WASH and hygiene related COVID-19 support is part of the broader health support.

C. Education
The JRP and prior to this pandemic acknowledges that the increased demand for education has resulted in challenges, including the need for increased maintenance of schools. Disparities in school attendance persist for Syrian refugees: 96.6% of Jordanians and 86.6% of Syrians attend Grades 1-10; 74.4% of Jordanians and 30% of Syrians attend Grades 11-12.  The pandemic has intensified these needs coupled with already existing digital gaps.

The education sector under JRP is inspired from the Human Resources Development Strategy, Education Strategic Plan, SDGs and Global Compact on Refugees, aiming to feature a comprehensive response to support children’s right to education and addressing the needs and challenges in both the host community and camps. 
The JRP recognizes the need for systems strengthening as an important pillar and component of the humanitarian-development nexus. Priorities for pre-primary, primary and secondary education in 2020 include early childhood education, inclusive education, teacher professional development and certification, out-of-school children, and maintaining protective learning environments and infrastructure. 

Remote education mechanism for all students at schools and universities was provided. As for primary and secondary education, Ministry of Education launched TV channels and online platform for students. However, challenges persist in southern areas of Jordan and poverty pockets where there is no electricity. To foster the education sector and mitigate impact of COVDI-19 pandemic, the focus should be directed towards strengthening online education, building capacity of MoE in remote education maintenance and expansion of schools to absorb the increasing number of students.
MoE has identified key needs to foster its capacities in delivering remote education, besides the existing demands to support the needed infrastructure. The current data indicates that the number of teachers at MoE schools is 65,623 teachers, while the targeted schools are 4,000 schools. 
Needs: 

MoE identified the needs to foster remote education and ensure enhanced quality coverage for all children. The education needs because of COVID-19 have been already presented under JRP and centered on the resilience of the systems to serve the vulnerable. 
The needs identified by MoE aim to meet the demands and have sustainable resilient remote education capacities, in case of future crisis. All these are coherent with MoE priorities, the Educational Strategic Plan and Accelerated Educating Plan.
1. Teachers Training on E-Leaning and Platform: The training is going to be 15hrs online, but it will include hiring a consulting firm to develop training packages and pay for hosting teachers to apply. The training will be on using the platform, delivering the classes and interactive learning. Estimated cost is US$ 4.2 million.  
2. E-Content Development: E-content development to enrich students’ life skills and communications and to increase the hosting, archiving and security to cope with more platform requirements of e-learning interactivity, linkages to EMIS and students’ individual hub aggregation and reporting.  Those are estimated to cost around US$1.4 million.
3. Provision of Laptops for MoE Schools: Provision of 3 laptops per school (3 laptops*4,000 school=12,000) with an estimated cost of US$ 8.4 million (12,000 * US$704 laptop cost).
4. Provision of caravans with screens and facilitators in areas with no electricity.

V. MoPIC Approval Process for COVID-19 and Refugee Response Projects

During the current Defense Law, MoPIC put in place a fast track online mechanism to expedite the approval process for projects concerning COVID-19. The response on the project status takes 48 hours. A guideline on the priority interventions and needs along with clarification on this process was shared with partners.
To conclude and quoting His Majesty King Abdullah II: “Our chances of success increase exponentially if we partner to build capacities within each of our countries and, more importantly, cooperate rather than compete”.
� His Majesty King Abdullah II, Before the Coronavirus Global Response pledging conference, 04 May 2020


� His Majesty King Abdullah II op-ed in Washington Post, 28 April 2020 


� � HYPERLINK "https://www.addustour.com/articles/1149431-%D8%A7%D9%84%D8%B9%D8%B3%D8%B9%D8%B3-%D8%A7%D9%86%D8%AE%D9%81%D8%A7%D8%B6-%D8%A7%D9%84%D8%A7%D9%8A%D8%B1%D8%A7%D8%AF%D8%A7%D8%AA-602-%D9%85%D9%84%D9%8A%D9%88%D9%86-%D8%AF%D9%8A%D9%86%D8%A7%D8%B1-%D9%88%D8%B3%D9%86%D9%83%D9%88%D9%86-%D8%A3%D9%85%D8%A7%D9%85-%D9%85%D8%B9%D8%B1%D9%83%D8%A9-%D8%A8%D9%82%D8%A7%D8%A1" �https://www.addustour.com/articles�.


� The defense order # 10 which extended the deadline to Submit income tax returns and supply of tax collected to the Income and Sales Tax Department





� 14/5/2020 Deputy Governor of the Central Bank of Jordan, Dr. Adel Sharkas brief on TV at the National Center for Security and Crisis Management  � HYPERLINK "https://www.youtube.com/watch?v=NtQTxlMF8mk" �https://www.youtube.com/watch?v=NtQTxlMF8mk�


� � HYPERLINK "https://royanews.tv/news/216488" �https://royanews.tv/news/216488�


� Guidebook on access to finance for tourism 2020, Building Economic Sustainability through Tourism Project USAID


� Minister of Tourism and antiquities press briefing, 13th April 2020 � HYPERLINK "https://www.mota.gov.jo/NewsViewAr.aspx?NewsID=1708" �https://www.mota.gov.jo/NewsViewAr.aspx?NewsID=1708�


� � HYPERLINK "https://www.iata.org/en/pressroom/pr/2020-05-14-01/" �https://www.iata.org/en/pressroom/pr/2020-05-14-01/�


� � HYPERLINK "https://www.iata.org/en/pressroom/pr/2020-05-14-01/" �https://www.iata.org/en/pressroom/pr/2020-05-14-01/�


� � � HYPERLINK "https://corona.moh.gov.jo/ar" �https://corona.moh.gov.jo/ar�


� https://www.almamlakatv.com/news


� Government official Press release April 16th 2020


�erbi.com/view?r=eyJrIjoiODhkYzhlMzMtNmRlMS00NTljLTllMTAtYTRkYWIzMmJlZDMwIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9


� � HYPERLINK "https://openknowledge.worldbank.org/handle/10986/33634" �https://openknowledge.worldbank.org/handle/10986/33634�


� ILO-Fafo Rapid Assessment: Facing Double Crises: https://www.ilo.org/beirut/publications/WCMS_743391/lang--en/index.htm


� Multi-sectoral Rapid Needs Assessment COVID-19 (UNHCR.UNICEF,WFP)


� UNDP COVID-19 Impact Assessment on most vulnerable Households, National Rapid Assessment, May 2020; This report is part of a series of UNDP national rapid assessments to explore the impact of COVID-19 and government response measures on households and businesses in Jordan. This report focuses on the impact on some of the most vulnerable households. 


� ILO - UNDP COVID-19 Rapid assessment of the impact of COVID-19 on enterprises in Jordan, May 2020; a Rapid Assessment exploring the impact of the COVID-19 pandemic on enterprises in Jordan was con-ducted by the International Labour Organization (ILO), and the United Nations Development Programme (UNDP), in collaboration with Fafo Institute for Labour and Social Research (Fafo) in April 2020..
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