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Registration Services
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| Helpline Referrals & E-mail Petitions

E-mail Petitions: 192 | Helpline referrals: 21,657

Breakdown of Referrals by O�ce

Amman  | 12,989
Irbid  | 4,864
Mafraq         | 2,972

Zaatari Camp      | 472
Azraq Camp + Urban | 323
EJC      | 37

Syrian | 17,914
Non-Syrian | 3,730

Breakdown of Referrals by Nationality

Breakdown of Referrals by Type

Contact
Change
11,724

Renewal
Appointment

3,955

Add Family
Member
3,966

Split File
408

Re-Entry
220

Merge File
561

Other
873

Petitions Received Throughout
the Month: 192

Referrals Received Throughout
the Month: 21,657

| New Registration

| Renewal Urban Caseload

Breakdown by Age & Gender
Amman  | 1,324
Mafraq  | 315
Irbid  | 315
Zaatari Camp | 227
Azraq Camp | 108
EJC  | 16
Azraq Urban | 8

Total: 2,451 individuals, including 1,999 new-born babies

Total: 52,768 individuals

Breakdown by Age & Gender

Breakdown by O�ce

Amman  | 30,632
Irbid  | 12,944
Mafraq  | 9,141
Azraq Urban | 51

Breakdown by O�ce

Syrian | 48,504
Non-Syrian | 4,264

Breakdown by Nationality

2,443 7 1
0-17 18-59 60+

1,200 1,251

25,636 25,230 1,902
0-17 18-59

Persons with
Disabilities

60+

26,430

2,540

26,338

Persons with
Specific Needs
14,158
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During the month of June 2021, the Registration Unit continued to scale up its e�ort in renewing 
expired UNHCR documents through remote modality. Remote registration renewal processes 
were conducted for 52,768 Persons of Concern (PoCs). In addition, the Registration Unit 
distributed Asylum Seeker/Refugee Certificates to 33,544 individuals/8,425 families.

To further speed up the renewal of expired documents, UNHCR has introduced in-person rapid 
renewal procedures at its Amman Registration Centre (Khalda) since mid-June. Social medial 
coverage and public information campaign on the new procedures was launched. Irbid and 
Mafraq o�ces have also introduced the same procedures in late June. The face-to-face method 
has proven to be highly e�ective, which helped increasing the number of renewed cases.

UNHCR collaborated closely with WFP in response to WFP’s re-targeting exercise, resulting in 
the reduction in assistance for a number of refugees. Joint UNHCR-WFP communication forum 
with refugee volunteers were held in Irbid, Amman (Nuzha) and Aqaba. Registration Unit further 
supported WFP’s appeal process by prioritizing the renewal of documents for refugees who are 
in the WFP appeal process. 
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