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Total: 2,451 individuals, including 1,999 new-born babies
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Total: 52,768 individuals
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| Helpline Referrals & E-mail Petitions
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Duplicate 78 62 142 85
Pending 218 68 232 303

E-mail Petitions: 192 | Helpline referrals: 21,657
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During the month of June 2021, the Registration Unit continued to scale up its effort in renewing
expired UNHCR documents through remote modality. Remote registration renewal processes
were conducted for 52,768 Persons of Concern (PoCs). In addition, the Registration Unit
distributed Asylum Seeker/Refugee Certificates to 33,544 individuals/8,425 families.

To further speed up the renewal of expired documents, UNHCR has introduced in-person rapid
renewal procedures at its Amman Registration Centre (Khalda) since mid-June. Social medial
coverage and public information campaign on the new procedures was launched. Irbid and
Mafraq offices have also introduced the same procedures in late June. The face-to-face method
has proven to be highly effective, which helped increasing the number of renewed cases.

UNHCR collaborated closely with WFP in response to WFP’s re-targeting exercise, resulting in
the reduction in assistance for a number of refugees. Joint UNHCR-WFP communication forum
with refugee volunteers were held in Irbid, Amman (Nuzha) and Agaba. Registration Unit further
supported WFP’s appeal process by prioritizing the renewal of documents for refugees who are
in the WFP appeal process.
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