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2021 Annual Needs Assessment
11 Years of Crisis: Against All Odds



2

Problem Statement
2021 Annual Needs Assessment

The aim of the assessment is to 
identify, analyse, and track the 
needs, vulnerabilities, and 
coping mechanisms of refugees 
and host communities in 
Jordan.

CARE Jordan conducts these 
annual assessments for the 
benefit of all humanitarian and 
development actors.
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Methodology
2021 Annual Needs Assessment

ÅMixed methods,adaptable 
and sequential,trended 
and comparative.
ÅPeriod of data collection: 

July ►October 2021
ÅDocument review
ÅKey informant interviews: 

(12)
ÅFocus group discussions: 

(40)

ÅQuantitative survey: (2,674 
individual cases)
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Locations, groups, themes
2021 Annual Needs Assessment

Themes: Protection, Livelihoods, Education, Durable Solutions

Cross-cutting: Gender and COVID-19
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PLACE PHOTO HERE.

GO TO VIEW > SLIDE MASTER > FIND THE LAYOUT YOU WANT >
CLICK THIS SHAPE, HIT SHIFT AND CLICK THE CARE LOGO 

SO BOTH ARE SELECTED > COPY > GO BACK TO  NORMAL VIEW > 
PASTE THIS TEMPLATE WHERE YOU WANT > CLICK BOX >

SHAPE FORMAT > SHAPE FILL >PICTURE > BROWSE FOR PHOTO >
INSERT > PICTURE FORMAT >CROP > FILL > ADJUST IMAGE

SIZE AND PLACEMENT > DELETE THIS TEXT!

Protection
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ÅThe 2021 annual assessment indicates high rates of registration 
with UNHCR of refugees across nationalities.

Å10.4% of respondents indicated they lacked some form of 
documentation.

Protection Findings
2021 Annual Needs Assessment
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ÅOver 50.9% of those surveyed 
said that their first choice 
would be to receive cash.

Å61.4% would prefer to receive 
communications about 
services and assistance 
directly from organisations

ÅInsufficient transportation 
options for Jordanians and 
refugees impacts livelihoods 
and access to services.

ÅMental healthcontinues to 
be a key concern for older 
people.

Protection Findings
2021 Annual Needs Assessment
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ÅHumanitarian
assistance is unfairand 
insufficient to protect 
both refugees and host 
communities in Jordan.

ÅNon-Syrian 
refugeesfeel forgotten 
by the humanitarian 
community.

ÅRefugees ofAfrican-
origin reported higher 
rates of harassment 
and discrimination.

Protection Findings
2021 Annual Needs Assessment
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ÅSexualharassment and sexual 
exploitation area concern 
especially amongworking 
women, in both urban areas and 
Azraq camp.

ÅThere is some evidence to 
suggest that the incidence of 
GBV may vary by nationality.

ÅDeep rooted structures, 
including social norms and 
values as well aspolicies and 
services, continue to enable or 
perpetuate GBV and create 
barriers against tackling it.

Protection Findings
2021 Annual Needs Assessment
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ÅGender shapes rates of COVID-19 vaccination, with males more 
likely to be vaccinated than females at 73.4% compared to 
61.3%. This gender gap in COVID-19 vaccination reflects a global 
trend.

ÅAccess to vaccines has been relatively strong with 93.7% of all 
respondents indicating they did not face any challenges to 
receive the vaccine, with little difference across gender and 
nationalities. 

Protection Findings
2021 Annual Needs Assessment
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Sustainable Livelihoods


