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Registered

Unregistered(WFP vuln)

AgeGroup Breakdown

18-26

27-39

40-59

60 & above

Total

Source of Access to Food

Exchange for labour or items

Work for food

Others

Own Production (Livestock)

Food aid from WFP

Own Production (Crop)

Main food collector

No

Yes

Dependant on WFP

Totally dependant

morethan 50%

between25-50%

<25%

Enough Access to Food

I don't know

Yes

No

No enough food access

Other

No other means of livelihood

GENERAL FOOD DISTRIBUTION MANAGEMENT
ANGOLA - LOVUA REFUGEE SETTLEMENT

BACKGROUND KEY FINDINGS CONCLUSION

62% are 

completely 
dependant on 

WFP food

36% of refugee 

have their own 
farm production 

to sustain

55% doesn't 

have enough 
access to food

51% prefer in-

kind modality 

while 42% would 

prefer a 
combination of in-
kind assistance 
and cash grant

71% are  not fully 

satisfied with the 
quality of 

food distributed

83% are  not fully 

satisfied with the 
quantity of food 

distributed

23% are not 
satisfied with the 

way how food 
distribution is 

done

22% doesn't 
know who to 

contact in case of 
complaints on 

GFD

Lovua Refugee Settlement is located in Lovua District, Province of 
Lunda Norte, Angola. It currently hosts 6,752 refugees/ 1,658 HHs 
displaced from the Democratic Republic of Congo in the aftermath 
of the Kasai 2017 crisis.

Refugee population settled in Lovua and registered with UNHCR 
receive WFP food assistance through the General Food 
Distribution (GFD) is conducted jointly by WFP and its partner, 
World Vision International. UNHCR supports in providing lists of 
beneficiaries according to its registration records as well as in 
addressing any protection-related concerns regarding entitlement 
to food assistance.

The current assessment was conducted by UNHCR to 
complement WFP's efforts on post-distribution monitoring vis a vis 
protection risks, satisfaction levels, concerns and coping 
mechanisms. 

METHODOLOGY

The General Food Distribution Assessment ("GFD assessment") 

was a rapid survey deployed in Kobo platform with questions 

developed for household level. Enumerators randomly targeted 

adult refugees after queuing to collect WFP food at both GFD sites 

in Lovua Settlement in May 2021. Sampling used according to 

Age-Gender, Diversity approach, with 95% ....and 3%. 

617 HHs individuals interviewed

350 females and 267 males interviewed

211 female headed HHs and 260 male headed HHs 

interviewed

27 elderly headed HHs interviewed

573 registered HHs and 42 unregistered HHs (WFP 

vulnerable list)

98% of refugees surveyed are the main collector of food

3 MAIN 

FINDINGS ON 

ACCESS TO 

FOOD

3%

5%

5%

17%

18%

24%

33%

36%

Exchange for labour or items

Work for food

Barter/Trade of goods/services

Others

Own Production (Livestock)

Food aid from Civil
society/NGO/Government

Food aid from WFP

Own Production (Crop)

Main Source of Food

➢ Quantity of food is not enough to take them until the next distribution.

➢ Food quality, especially the type and quality of pulses distributed is the

major concern.

➢ Need to improve feedback or complaint mechanisms.

➢ Attempted theft of the food received after leaving GFD site is one of

the main challenges faced by PoCs

➢ Need to improve crowd control mechansms at GFD site.

➢ Refugees would prefer more diversity of food items distributed.

Reason for not limited access to food

2%

5%

5%

10%

11%

12%

12%

14%

46%

Other

No other means of livelihood

No land to cultivate

Food division in the family is
not equitable / agreeable

No livestock

No equipment to cultivate

No seeds to cultivate

Not all family members have
access to WFP food

Depend on WFP food and is
not enough

3%

6%

8%

16%

17%

31%

32%

33%

38%

Restrict consumption by adults in
order for small children to eat

Others

Beg for food

Engage in other undesirable
activities

Eat plants/roots

Reduce number of meals eaten in
a day

Borrow food  or rely on help from
relative(s) or friend(s)

Limit portion size at meals times

Rely on less preferred and less
expensive food

Coping mechanism for food consumption
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MAIN RECOMMENDATIONS

➢ Strengthen feedback mechanism for complaints to be addressed

more effective.

➢ Improve information campaign on entitlements and other GFD

matters.

➢ Mobilisation of staff properly and providing clear direction for the

crowd control at the distribution site.

➢ Food quality to be assessed in regular inerval.

➢ To look for possible food plus cash modality imlementation

➢ More security control measure to be put in place to avoid theft of food

distributed.

1% reported 
theft attempts 

while leaving GFD 
site or ( security 

risks at the queue



No land to cultivate

No livestock

No equipment to cultivate

No seeds to cultivate

Others

Beg for food

Eat plants/roots

Female

Male

Both together

Own animals

Other

Own farm/crop in our land

GENERAL FOOD DISTRIBUTION ASSESSMENT
ANGOLA - LOVUA REFUGEE SETTLEMENT

OF HHs USE OTHER MEANS  TO ACCESS DIFFERENT 
FOOD ITEMS AND COMPLIMENT THOSE FROM GFD, 
SUCH AS:38%

36%

OF FEMALE  OF THE HHS DECIDES WHAT TO DO 
WITH FOOD ASSISTANCE WHILE THE DECISION IS 
NOT THE SAME FOR NFI, SHELTER ETC AS 
SHOWN BELOW

5%

5%

11%

14%

16%

19%

19%

39%

Sell part of the food outside
the camp

Own animals

Cultivate in someone else's
land

Family members working in
their own business

Other

Family members working in
Humanitarian Organizations

Sell part of the food in the
camp

Own farm/crop in our land

3%

97%

Decision by
Female (No)

Decision by
Female (Yes)

OF REFUGEES REPORTED THAT THE TWO- MONTH 
RATION PROVIDED AT GFD LASTS A MONTH OR 
LESS

80%

4%

5%

6%

10%

17%

28%

31%

Less than 2 weeks

2 months

I don’t know

Between 1 and 2 Months

2 weeks

Less than 1 month

1 month

1%

2%

6%

9%

19%

28%

30%

43%

Sold productive assets or means of
transport (sewing machine,…

Consumed seed stocks that were to
be saved for the next season

Others

Beg for money

Engage in other undesirable activities

Spend savings

Borrow money

Sell household assets/goods (radio,
furniture, refrigerator, television,…

0.2%

3%

3%

4%

5%

7%

7%

9%

33%

68%

Other

Quality of Oil

Type of Maize flour

Quality of Maize flour

Quality of Salt

Quality of Soap

Type of Salt

Type of Oil

Quality of Pulses

Type of Pulses

2%

6%

10%

38%

43%

Totally unsatisfied

Completely satisfied

Neutral

Somewhat unsatisfied

Partially satisfied

2%

4%

28%

34%

37%

37%

46%

59%

Other

Add other items

Quantity of Salt

Quantity of Maize

Quantity of Oil

Quantity of Soap

Quantity of Pulses

Overall quantities (of all food
items)

Data Source: UNHCR Angola For more details contact : shrestn@unhcr.orgTwitter Facebook Instagram www.unhcr.org

4%

7%

8%

8%

9%

35%

36%

72%

Problems with UNHCR registration

Problems with Scale/Weitghting food
received

Others

Problems with Scooping

Lack of Soap

Problems with transportation of food
back home

Missing food items in GFDs

Problems of irregularity of food
distribution

71%

OF THE HHS ARE PARTIALLY SATISFIED ORSOMEWHAT 
UNSATISFIED WITH THE  QUALITY OF THE FOOD PROVIDED 
AT GFD

0.2%

9%

20%

29%

42%

Totally unsatisfied

Neutral

Completely satisfied

Somewhat unsatisfied

Partially satisfied

OF THE HHs HAVE CONCERNS ABOUT TYPE AND QUALITY OF 
PULSES WITH DETAILED BREAKDOWN ON EACH ITEMS 
SHOWN BELOW

100%

43%

OF THE HHS SELL DOMESTIC ASSETS/ GOODS LIKE 
ELECTRONICS, FURNITURE, APPLIANCES, AS COPING 
MECHANIS FOR INCREASING INCOME AND ACCESSING MORE 
FOOD

OF THE HHS ARE PARTIALLY SATISFIED OR SOMEWHAT 
UNSATISFIED WITH THE QUANTITY OF FOOD DELIVERED 

23%

OF THE HHs INDICATED CONCERNS ABOUT THE OVERALL 
QUANTITY OF FOOD ITEMS PROVIDED AT THE GFD. 
OTHER CONCERNS WERE:

81%

59%

OF HHs COMPLAINED ABOUT GFD WITH THE DETAILS OF 
EACH COMPLAINTS SHOWN BELOW
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Frefugees&data=04%7C01%7Cshrestn%40unhcr.org%7Ccbce2a516591439b504908d925b8b960%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637582297581908654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=stm5nzSmmUaP7I%2FaPTDhJYhYo2KhLmSaDSq7qUeIYY0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FUNHCR&data=04%7C01%7Cshrestn%40unhcr.org%7Ccbce2a516591439b504908d925b8b960%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637582297581908654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KcqqTyvHjfS0lWXahgsbtPnDDialeu25LYrrtI9wfb0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Finstagram.com%2Frefugees&data=04%7C01%7Cshrestn%40unhcr.org%7Ccbce2a516591439b504908d925b8b960%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637582297581918649%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=w7vtkBheiPiUr5UavMB9aG9IZnvQW7riUGGNd8bCyOY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.unhcr.org%2F&data=04%7C01%7Cshrestn%40unhcr.org%7Ccbce2a516591439b504908d925b8b960%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637582297581898664%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=aySH08NIXICp3hiD9Itme0Ai1%2FWSIr%2F6%2F%2FEFGHBWSdI%3D&reserved=0

