UNHCR MENA Regional Bureau
Concept Note
Strengthening Accountability for Affected Populations (AAP) through Diversity, Inclusion and Accessibility Grant 2023
1. Introduction:
The UNHCR MENA Regional Bureau is pleased to announce the extension of the Diversity, Inclusion and Accessibility Grant to advance Accountability to Affected Persons (AAP) throughout the Middle East and North Africa region in 2023.
2. Context:
The UNHCR Policy on Age, Gender and Diversity (AGD) reinforces the organization’s commitment to ”ensuring that people are at the centre of all that we do” and that effective and accountable humanitarian responses therefore require: (i) continuous and meaningful engagement with people we serve (ii) understanding their needs and protection risks (iii) building on their capacities and (iv) pursuing protection, assistance, and solutions that take into account their perspectives. More specifically, the MENA Regional Bureau works with country operations, partners, and communities to develop and implement AAP strategy and approaches, with a focus on enhancing participation and inclusion of all population groups across sectors through AAP initiatives and tools. Initiatives of the Bureau and Country operations include the AAP Reference Group, MENA AAP Toolkit, AAP Learning Series and this Grant. Country operations promote accountability by establishing and maintaining context appropriate feedback, communication and participation systems such as helplines and hotlines, WhatsApp trees, digital and physical complaint forms and boxes, satisfaction and feedback surveys and reporting and referral systems for expolitation and abuse.
3. Purpose:
Through this Grant the UNHCR MENA Regional Bureau and Country Operations are committed to:
· Enhancing opportunities for people with specific needs and diverse profiles to enjoy equal and non-discriminatory access to participation and engagement in community structures, information, protection, and solutions.
· Promoting innovation and community-led initiatives undertaken by wome, people with disabilities, older persons, minorities, LGBTIQ+ persons, and others with specific needs and/or diverse profiles.

4. Key Information:
Period of performance: Projects should have a start date during Q2 2023. 
Budget: $4,000 USD per project. There is no minimum amount. Other support may include training and coaching during the implementation and evaluation process.
Eligibility and Selection:  Operational community-based or grassroots organizations with projects that strengthen the AAP aspects of diversity, inclusion, and accessibility of information and services for people with specific needs. UNHCR Country operations are expected to provide assistance to applicants with the short application process. Applications will be shortlisted by the MENA RB and endorsed by the UNHCR MENA AAP Reference Group.
Contract Mechanism: With the support of the respective UNHCR Country Operation, UNHCR MENA Regional Bureau will adapt the mechanisms to the requirements of the context. 
Eligible Countries: MENA operations and Türkiye.

5. Application, questions and queries:
The applications to the Grant can be received until DATE 202X and should be directed through the KoBo application form. UNHCR colleagues supporting organizations to apply for the grant can direct technical questions,  comments or concerns related to this announcement to, contact@unhcr.org copying, contact@unhcr.org.
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