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FORUMUL DE COORDONARE A REFUGIATILOR DIN
MOLDOVA

PLATFORMA DE CONSILIERE CU
PRIVIRE LA SERVICII
GHIDUL UTILIZATORULUI

Stabilim legaturile, imbunatatim vietile
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CE ESTEPLATFORMA DE CONSILIERE CU
PRIVIRE LA SERVICII?

e O platforma web pentru liderii de sector si prestatorii de servicii.

e Ofera informatii actualizate despre disponibilitatea asistentei/serviciilor umanitare in locuri exacte.

e De asemenea, aceasta poate facilita referirile intre actorii umanitari, intrucat cuprinde informatii de contact si

punctele de contact.
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CUM FUNCTIONEAZA?

e Platforma de consiliere cu privire la servicii permite utilizatorilor sa vada serviciile disponibile pe o harta

interactiva si intr-o directionare de servicii online.

e Utilizatorii pot filtra serviciile in functie de categorie, locatie, prestator de servicii si cerintele de

eligibilitate/referire.

e Prestatorii de servicii vor trebui sa-si inregistreze organizatia / organizatiile implementatoare, sa enumere

proiectele si activitatile, precum si sa actualizeze informatiile oricand apar schimbari in cadrul serviciilor.
e Sectoarele pot identifica lacunele din cadrul serviciilor in timp real.

e Platforma are un mecanism de reactie (feedback) incorporat pentru a se asigura ca informatia este actualizata.
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GHIDUL
UTILIZATORULUI



INTERFATA UTILIZATORULUI/
IMAGINEA HARTII



.

CUM SA VA
AUTENTIFICATI

PE PLATFORMA DE

CONSILIERE CU PRIVIRE LA

SERVICII?

A. Imaginea publica a hartii (Interfata

Utilizatorului), gratuita si accesibila
pentru toti.

Nu este nevoie de datele de autentificare
(nume de utilizator si parola)

www.moldova.servicesadvisor.net

Regional Refugee Response
for the Ukraine Situation
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Utilizatorii pot vedea serviciile existente incarcate de parteneri pe interfata hartii.
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Utilizatorii pot folosi filtrele pentru a cauta locatia
serviciilor in functie de tipul serviciului/organizatie

. . Utilizatorii pot utiliza functia de cautare pentru a
Si locatie.

identifica locatia serviciilor.
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Atunci cand utilizatorii apasa pe indicatorul (pinul)/locatia serviciului,
acestia vor putea vedea informatii despre locul aflarii serviciului care
a fost introdus pe backend (serverul extern)/pagina de introducere a
datelor de catre partenerii din protectie.
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Utilizatorii pot comunica despre servicii prin retelele de
socializare sau email.
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Utilizatorii pot imprima datele despre un serviciu aici.




PANOUL
UTILIZATORULUI -
AUTENTIFICARE




CUM SA VA
AUTENTIFICATI
PE PLATFORMA DE

CONSILIERE CU PRIVIRE LA
SERVICII? (i UNHCR

The UN Refugee Agency

B. Administrare si introducerea datelor (backend
(serverul extern))

Utilizatorii trebuie sa acceseze:

1. www.moldova.servicesadvisor.net

2. Autentificati-va folosind emailul sau numele-geTtilizator
Si parola.

*Puteti solicita accesul pe adresa:mdachrcf@unhcr.org

Utilizatorii din fiecare organizatie pot si ei adauga alti utilizatori

din organizatia lor (a se vedea diapozitivul 53)

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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http://www.moldova.servicesadvisor.net/
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CUM SA VA
AUTENTIFICATI

PE PLATFORMA DE
CONSILIERE CU PRIVIRE LA
SERVICII?

Administrare si introducerea datelor

(Backend) — Restabilirea parolei.

Daca uitati parola, puteti solicita o noua
parola apasand pe butonul , Ati uitat
parola?” si introducand adresa dvs. de

email pe care ati inregistrat-o.

Puteti stabili o noua parola utilizand adresa
pentru restabilirea parolei care va va fi

transmisa pe emailul inregistrat in sistem.

Regional Refugee Response

for the Ukraine Situation MOLDOVA

UNHCR

The UN Refugee Agency

Send Password Reset Link
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PANOUL UTILIZATORULUI |
PLANSA DE BORD




N SERVICES ADVISOR

*£ SERVICES ~ ~ LOCATIONS -~ /" ORGANIZATIONS 2 TAXONOMY ~

Puteti urmari statutul actual al serviciilor, al

organizatiilor, al locurilor si al utilizatorilor

inregistrati in sistem aici.

Updates Top Service Categories

Service updated

studiomawa, Protection : Ninewa : Al-Mosul

Service updated

studiomawa, Protection : Erbil : Rawanduz

Puteti urmari actualizarile recente si observa

Service updated

studiomawa, Protection : Duhok : Duhok

detalii despre acestea aici.

Protection H

Recent Services

Id Province District Organization Category

Regional Refugee Response

W
A for the Ukraine Situation MOLDOVA
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h : * SERVICES - 1 LOCATIONS -~ 7 ORGANIZATIONS 2 TAXONOMY -~
Updates Top Service Categories
0 Service updated
studiomawa, Protection : Ninewa : Al-Mosul
5 Service updated
studiomawa, Protection : Erbil : Rawanduz
o Service updated
studiomawa, Protection : Duhok : Duhok
] J = = == J ]
Puteti urmari serviciile adaugate recent si — +
observa detalii despre acestea aici.
Recent Services
Id Province District Organization Category
706 # Kirkuk Dibis ACF
705 7 Kirkuk Al-Hawiga TEARFUND
704 7 Kirkuk Al-Hawiga TEARFUND
703 7 Al-Najaf Al-Najaf DRC

Regional Refugee Response

W
A for the Ukraine Situation MOLDOVA
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ADAUGARE SERVICII NOV/
Backend



.

Lista de servicii permite
utilizatorilor sa caute oricare
dintre serviciile disponibile in

sistem

Regional Refugee Response
for the Ukraine Situation

MOLDOVA

*K SERVICES -

Import Services

Delete Services

LOCATIONS -

ADAUGARE SERVICIU NOU

Puteti adauga servicii noi aici.



ADAUGARE SERVICIU NOU

1. Datele active ale serviciului

Adaugarea datelor de incepere si datelor

(] DASHBOARD

%K SERVICES -~ F LOCATIONS - 7 ORGANIZATIONS

1 SETTINGS ~

de sfarsit pentru proiectul/serviciile din
Add New Service

locul dat. Programul de consiliere cu privire la

servicii va prezenta locatia serviciului pe hartd in

intervalul datelor specificate de utilizatori (locatia

va disparea dupa data de sfarsit).

.................................................................................... 2. Selectati organizatia
o it S . Numele organizatiei utilizatorului va aparea in
Categories
Select an option ¥ meniL” de SeIeCtie ’I\n mOd aUtomat.
Add

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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ADAUGARE SERVICIU NOU

~ General Information

Organization: UNHCR * T
categunes .......................................................................................... 3. Categorie de servicii _ Selectati
omestic and sexualviolence - - ¢ Adaugati serviciile oferite de organizatia dvs. in
Case management for SGBV survivors ™ IOCUI respeCtIV'
Add :
Cash Assistance » Cash for documentation @ .
+«———Puteti adauga mai multe servicii de protectie
Domestic and sexual violence : Case management for SGBV survivors ® :

alegand serviciul si apasand butonul ,Adauga”

pentru mai multe categorii intr-o singura

locatie.

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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ADAUGARE SERVICIU NOU

4. Disponibilitatea serviciilor

Hours Eilosialf asads i3y |
) sunday s : A. Pentru disponibilitatea serviciilor, puteti apasa
o Monday e +ON" pentru zilele lucratoare si ,,OFF” daca
) Tuesday 1 T serviciul nu functioneaza in anumite zile.
off Wednesda 00 : 00 00 : 00 . " . g mgug Uy sn .
, B. Graficul exact al disponibilitatii pentru fiecare
or  Thursday . e zi @ saptamanii (daca este cazul). Puteti
o | Friday N BE completa campul referitor la timp in mod
ot Saturday 00 : 00 00 : 00 manual si adéuga pauzele.
E.A.n.:e.ss.“;".it; .......................................................................... u,_a_,_\umy, L‘m[ :
. Hotline Audio and Video Conferencing (WhatsApp, WebEx, Zoom..etc) - Social Media Platforms (remote implementation) :\
(remote implementation) .
Outreach Hotline and follow up home visit Home Visits 5. Disponibilitatea SerViCiilor
e e ... Jtilizat()rii pOt SeleCta mOdU| ’I‘n Care
ocatia serviciului este accesibila pentru
peneficiari.
° < Regional Refugee. ResPonse MOLDOVA
A for the Ukraine Situation




ADAUGARE SERVICIU NOU

Service Location

Balti x v

Elizaveta

C ~ .- e i g
It Lo
. L . LWL - L™

x v Select Location

6. Filtrati locatia dvs.
Selectati orasul, raionul si apasati

pe butonul ,Selectati locatia”.

Locations Add New X
Id ¥ Name City District Action
/ 72 UID 174, RAC Balti Balti Elizaveta Q Select
od ] L] ] A ] W
7. GaS“::I Iocai,:la dvs. in lista 32 UID 43, RAC Balti Balti Elizaveta Q Select
7 ] ] 7
sau adaugati o locatie noua.
3 UID 2, RAC Balti Balti Elizaveta Q Select
Puteti gasi si selecta locatia dvs. din
IISté Showing 1 to 3 of 3 entries Previous Next
s =S ‘ 7o =) | | Elizaveta ./ S
) At } Sad ~- . % = e e, e
. } o Seee S K e . T
e Y ey & MO TR B A = UV
\ st [T TN B A
. > l \~\ ~— - 7N
‘ Petrunea } - £ ' \, ~ / AR
( j /’ > o f - 2 L
4 “~ ( N - ’/\\ ’/l \ \E-i‘{ 7 \\/”‘ \\ \ . . " \ /,/‘\\\N
- Limb "\T e \/’/ X ‘% j'/ ' : - ( \‘\ ~—e ™™ ‘ ' 2 \\\‘\
imbeni'Nol % ‘> P X Va " \\'MindrestiiNoi \
,'/ N 4 \ L _Octeabriscoe /- RN R e I L \
: VR , S “ & 7z N (o \ _ Sacarovca ;
@ J / L, i— (R16 ] / ~ Tambula « | ; ) : © Mapbox © OpenStreetMap Improve this ma

Regional Refugee Response
for the Ukraine Situation

MOLDOVA
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ADAUGARE SERVICIU NOU

Locations
Id * Name Governorate Province Sub District
2857 Altun Kupri Center Kirkuk Dibis Altun Qupri
2856 Bajwan Kirkuk Dibis Altun Qupri

Showing 1 to 2 of 2 entries

L=t Y
=
{
s
¢
/
@/
(Prde
\\
)
—r (2]
7,
I/’
Olmapbox /

Sargaran

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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k
Add New X

Type Action
Out-of-camp IDPs Q Select
Out-of-camp IDPs Q Select

Previous - Next

Shwan

© Mapbox © OpenStreetMap Improve this map

Daca locatia nu este disponibilg,
sistemul permite utilizatorilor sa

adauge o locatie noua.

*In urmatoarele slide-uri veti afla

cum sa adaugati o noua locatie.



ADAUGARE SERVICIU NOU

Governorate: District: Sub District:
Al-Anbar v Al-Kaim > 4 Select Sub District v
Beneficiary Type: Latitude: Longitude:
Out-of-camp IDPs v 34.3957715132988 40.9943683538586
@ | |
Husaybah e [ e -
B B W /) \ ity Pentru a adauga o locatie noua,

Al Jaramil

A utilizatorul va trebui sa specifice cele 2

Al Karabilah

niveluri ale locatiei si apoi sa adauge

& i coordonatele GPS.
S A % —De asemenea, puteti utiliza
e optiunea PIN (indicator) pentru a
specifica locatia exacta.

Adaugati denumirea locatiei si

Direction:

adresa exacta, daca este cazul, apoi

apasati ,Salvati”.

] Copy to other languages

Save ancel



ADAUGARE SERVICIU NOU

 DocimentatonsandSpeciicheec —— 8. Documente si necesitati specifice

Legal Documents Required el 0 i Documente: Ce documente sunt

No ID document(s) required Housing Card I
Proof of HLP ownership Ration Card necesa re pentru a avea acces a
Court decision Power of Attorney .
Inheritance allotment/decision Guardianship deed/decision Se rVI CI u "
Lease/rental agreement Copy of ID document(s)
Original Proof of Iraqi ID Passport
Nationality Certificate (shehadat jinsiya) Unified ID
Civil ID Card Public Distribution System (PDS) card
Birth certificate Marriage/divorce certificate
Death or missing person certificate Clearance certificate
Intake Criteria
Open to all Unaccompanied or separated child Youth/ Adolescents

Children recruited by armed forces/groups Parent or caregiver Older persons at risk NeceSitéti SpeCifi Ce: Criteri i Ie (daCé

—

Persons with disabilities Serious medical condition / chronic illness Victims of explosive Ordnance
Child at risk (e.g Children out of school) Adolescent mothers Vulnerability (general) eSte Ca Z u I ) pe ntru a be n efl C | a d e
Specific Vulnerability Criteria Legal Needs (e.g.documentation, detention, family law, etc.) Legal Needs (HLP)
Psycho-social support needs Persons at risk of GBV GBV survivors Se rvi Ci u ]
Female headed households Persons at risk of explosive ordnance
Coverage dosil| Ciloaddl dakass gkl

Countrywide Governorate where the service is located Governorate & Adjacent Governorate ACO pe I‘I I'e : ACO pe rl rea I OCa tl e I
— r

District where the service is located District & Adjacent District Sub-District where the service is located

Sub-District & Adjacent Sub-District Se rVi Ci u | u i

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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ADAUGARE SERVICIU NOU
9. Trimitere sl feecback

referral Method — A. Metode de trimitere (dac§
Email on a per case basis Telephone on a per case basihsl | | Inter-Agency Referral Form (IARF) Referral is not required EXI Sté)
Referrals not accepted Referral through a letter (mailing box in community)

Contacts —— e wwgkawigs B. Detalil despre persoanele de
Category Contact contact pentru trimitere

. | pentru fiecare serviciu
elect an option v sign To Selection o A i .
adaugat In locatie (puteti alege

To assign a contact, first set a service category. Losa i crans ¥yl o ¢ Jloal! Lo Cpaadl . _— e A . .
doar dintre utilizatorii Inregistrati
Immediate Next Step After Referral Uy s L 3 glasdl In sistem — Nota: Aceste
Beneficiary approaches receiving organisation Follow up call by organization Follow up home visit by organization | nfOI‘matII VOr' fl V|Z| bl Ie dOa I Ia
Response Delay After Referral Uy ans Lilaiull AL I"IIVE|.U| a_d_m_mIStratlv (NU vor fi
public vizibile)
None v
Feedback Mechanism allay | sag daladiuad | 4ull
To be requested by the sending organization With consent of the beneficiary Email to referring organization
Phone call to referring organization Sending back signed Inter-Agency Referral Form (IARF) Excel Tracking table
Feedback Delay iyl HAL ous
None W

o T Lo T T e ——————— Y Y LA TPOR ¥ C. Mecanismul de reclamatii

Central email for receiving complaints/feedback Complaints/feedback collection box in offices/community center Hotline (organizational) deta I ]

Iraq Information Centre (IIC) Client feedback survey GBV hotline

Regional Refugee Response

for the Ukraine Situation MOLDOVA



ADAUGARE SERVICIU NOU

AladU Jlasy! dga

- Contact

Contacts

Category

Protection » Mine Action > Awareness Raising (Explosive Ordenance Risk Education) > Persons at risk of explosive ordnance > In person awareness raising sessions " Select an option

: R . N

Immediate Next Step After Referral " studiomawa

Beneficiary approaches receiving organisation Follow up call by organization = Contact
°  JRSlraq
Response Delay After Referral .
=  Mahmood Saeed

None

10. Trimitere si feedback / Atribuiti o persoana de contact pentru a

primi feedbackul cu privire la servicii.
Puteti selecta persoana de contact (doar utilizatori existenti in sistem) pentru

fiecare serviciu adaugat aici. Persoana selectata va putea primi feedback si
trimiteri direct pe adresa sa de email.



ADAUGARE SERVICIU NOU

REfEI'ral CﬂntaCt PEFSU“{UﬁEd For People Who Are Not Members Of The Platform) M l-!]"‘“‘in d‘@‘\

Name Phone E-Mail

11. Adaugati persoana de contact pentru intreaga locatie.
Adaugati datele de contact (numele, numarul de telefon si emailul) persoanei de contact pentru
intreaga locatie adaugata (nu per serviciu), persoana data poate fi adaugata manual si nu trebuie sa

fie inregistrata in sistem, aceste informatii vor aparea doar pe backend si ceilalti parteneri vor putea
gasi detaliile persoanei de contact daca au nevoie.

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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ADAUGARE SERVICIU NOU

8

* 12. Informatii suplimentare
" English  Kurdish  Arabic .

Prrre e _— Adéugatl informa’;iile suplimentare
relevante cu privire la servicii/locatie
(vor fi publice)
*Va sugeram sa adaugati informatiile in fiecare limba
If needed, you can add additional details. Liles] Jruolis Tls] liSay . pa¥V 230 L] ,DE/?ZT U ca Ut//IZatOf ii 55 fﬂ;é/eagau mai bine dE’fa////e

Comments U serviciului.
Puteti adauga note care nu vor fi

publice (pentru utilizatorii de pe
backend)

Comments will only be visible in the back-end to the other service providers. Dayied| Losill pracil 4dlall piiod] dguly i Jadi Gkos SR [y,
Hotline / Public Phone: aladl Gl / S leadl Jasi:
More Info Link: Sibaglall (pa auikl Jaaly

Regional Refugee Response

for the Ukraine Situation MOLDOVA



ADAUGARE SERVICIU NOU

A Puteti adauga linia de asistenta

Additional Details

telefonica a locatiei/organizatiei (va

aparea ca informatie publica)

If needed, you can add additional details.

Puteti adauga informatii despre site-

Lils] Juuolis Lils] eli€as o pu¥T a3 L]

Comments SilBalas

ul dvs. sau adresa (link-ul) catre
explicatiile detaliate privind serviciul

relevant aici.

Comments will only be visible in the back-e

e other service providers. O | Lasadl gl Guiladl bl | gy g Jaki 450 S350,

*NOTA: Va rugam sa adaugati

Hotline f Public Phone:

informatiile despre site-ul dvs.

More Info Link: Sibaglall (pa auikl Jaaly

cu “https://"” la inceput. Pentru
a va asigura ca nu faceti greseli,

More Info Link: puteti sa deschideti link-ul

Exemplu: https://studiomawa.com/ respectiv pe pagina

navigatorului dvs. si sa il copiati

si inserati apoi in acest camp.



ADAUGARE SERVICIU NOU

Backend only

bubliched Daca doriti sa publicati imediat serviciul dvs., asigurati-va ca selectati

butonul ,,Publicat” inainte de a salva serviciul.
Publish Date:

13. Salvarea si publicarea serviciului

Publicarea serviciilor: Pentru a
publica serviciile in mod direct, selectati

butonul ,,Publicati” si apoi butonul
yoalvati”.

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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ADAUGARE SERVICIU NOU

¥  Service Status

Backend only / 4adlall agal gll o 5,805 bk 4asill
Publish Date / aaasd| ailsl fayla: e e
Published / Sdasl dassll

Programarea serviciului Salvare serviciu doar pe Backend
Programarea serviciilor: Daca doriti sa programati Optiunea , Doar backend”: Daca selectati
cand sa apara serviciul pe harta, puteti adauga o data optiunea ,,Doar backend”, serviciile dvs. vor fi
de incepere si apasati butonul ,Salvati”. vizibile doar pentru utilizatorii de pe backend,

astfel ca alti parteneri le vor putea vedea.

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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CUM SA REFERITI SERVICIILE
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£ Search by services and locations...

Font/Vizualizare

CATEGORY

All harta:

e Botndrestiin. |

ziri 1. Utilizati filtrele sau
bara de cautare din
interfata pentru a gasi

L locatia serviciului.

YA

INTAKE CRITERIA

() UNHCR

\ewnahngaelgtmcy

To find information about yo. 't rights, obligations and the
assistance available to you in Mc 'dova, please visit UNHCR's
'Help' website for refugees . nd asylum-seekers:
http://help.unhcr.org noldova

—

Utilizatorii pot folosi filtrele pentru a cauta locatia serviciilor,

in functie de tipul serviciului/organizatie si locatie. . y 1 . o
’ P /org T 7 Utilizatorii pot utiliza functia de cautare pentru a

MOLDOVA identifica locatia serviciilor.

Regional Refugee Response
for the Ukraine Situation
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CUM SA GASITI UN SERVICIU?

& @& idp.sa-iraq.studiomawa.com

‘\’/, SERVICES
’/\ ADVISOR

Q Protection x

= DANISH

2 REFUGEE Préte&ion : Diyala : Al-
S COUNCIL Mugqdadiya

DRC

Protection

- General Protection

-- Protection Monitoring at Household Level
-~ Psycho-Social Support

-- Awareness Raising (General Protection)
-- Community Centers

--- Awareness raising (General Protection, GBV, Child
Protection, HLP, Explosive Hazard risks Education)

Other
A Share l = Print \ [ Kl Report

£ Search by services and locations...

2blge

Protection ‘

Protection : Diyala : Al-
Muqdadiya
DRC 3
C dhian
null
e
Lo l‘r \ ,*o$
oliiloyS
U dbaslas 2 o
m;.nsv A
§i slall
6)[.9' : ] ®
Jlasy
1
@
SapsiA
o iy “# y
B awlal ‘J;S‘”
22 gun
wasul \
O)l.‘b.ﬁ.“
ol Uyl Bl aals
Sglawl :
s
& puolil Gyl

Iy

Js9jo

st G

PGl

Syl

2. Odata ce ati gasit locatia, copiati

numarul de ID din adresa URL
*Fiecare serviciu are atribuit un

singur numar de ID care este indicat

In adresa URL.



CUM SA GASITI UN SERVICIU?

XX SERVICES ADVISOR

(-] DASHBOARD

Services

Select Category

Select Organization
Select Accesibility
Select Intake Criteria
Select Referral Method
Select Province

Select District

Select Status

|

A

Add New

Services List
Import Services

Delete Services

-] 50

(5 49

(5 48

(5 47

(5 46

(5 45

moldova.mawaprojects.com/admin/services/services#services

'. Regional Refugee Response
A for the Ukraine Situation

Anenii Noi

Chisinau

Chisinau

Chisinau

Chisinau

Chisinau

Chisinau

MOLDOVA

~ LOCATIONS -

District

Botnaresti

Chisinau

Chisinau

Chisinau

Chisinau

Chisinau

Chisinau

"7 ORGANIZATIONS

Organization

ACTED

ACTED

ACTED

ACTED

ACTED

ACTED

ACTED

tnglish Ukrainian Russian

TAXONOMY ~

Import Services Export Services

Category

RACs (Accomodation) @

RACs (Accomodation) @

RACs (Accomodation) } Information

RACs (Accomodation) m

RACs (Accomodation) @

RACs (Accomodation)

Action

™ N & N ™ N

N

SETTINGS -~

3. Odata ce v-ati autentificat,
selectati din meniul principal ,,Lista

de servicii”.



CUM SA GASITI UN SERVICIU?

X SERVICES ADVISOR s

(-] DASHBOARD K SERVICES -~ ) LOCATIONS - ¥ ORGANIZATIONS TAXONOMY -~ 5 SETTINGS ~
IDP Services Add Refugee Service Add IDP Service

| Select Category Select Organization

Select Governorate Select Beneficiary Type Select District Select Sub District

Y Apply Filters ‘ Y. Clear Filters

4. Gasiti numarul de ID al

Id b Governorate Beneficiary Type District Sub District

Serviciilor.

5 706 Out-of-camp IDPs Dibis Markaz Dibis ACF IDP @ z EB
£ 705 Kirkuk Out-of-camp IDPs Al-Hawiga Markaz Al-Hawiga TEARFUND IDP @ [£ B
) 704 Kirkuk Out-of-camp IDPs Al-Hawiga Markaz Al-Hawiga TEARFUND IDP @ =z EB
& 703 Al-Najaf Out-of-camp IDPs Al-Najaf Markaz Al-Najaf DRC IDP o = KB
& 702 Erbil Out-of-camp IDPs Erbil Markaz Erbil HAI IDP @ [ m
701 Duhok Out-of-camp IDPs Duhok Markaz Duhok m.m IDP © & EB

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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CUM SA GASITI O PERSOANA DE CONTACT A UNUI
SERVICIU?

5. Dupa ce gasiti prestatorul de

3 SERVICES ADVISOR = . [ servicii in lista de servicii, trebuie
(-] DASHBOARD  SERVICES ~ ' LOCATIONS ~ ¥ ORGANIZATIONS % TAXONOMY - @ SETTINGS - Sé apésati pe butO[']UI de

vizualizare (pictograma in forma

Refugee Services Add Refugee Service Add IDP Service

de ochi) pentru a vedea serviciul
516 Select Category Select Organization
L J ] L
Select Governorate Select Beneficiary Type Select District Select Sub District 1 SI a gaSI jersoa na de COntaCt d I n
el locul dat

Id * Governorate Beneficiary Type District Sub District Organization Category Type Actio

=1 516 Diyala Out-of-camp IDPs Al-Muqdadiya Markaz Al-Muqdadiya DRC IDP @ [4 E
Showing 1 to 1 of 1 entries Previous - Next

Copyright © 2021 Services Advisor. All rights reserved. Made with W by Studio Mawa.

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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CUM SA GASITI O PERSOANA DE CONTACT A UNUI
SERVICIU?

6. Atunci cand locatia serviciului selectat este in modul de vizualizare, derulati in jos pagina cu detalii privind serviciul si veti vedea informatii

despre persoana de contact, numele de utilizator si adresa de emai

6.1 Utilizatorii au optiunile de a cauta persoana de cop#act a fiecarui serviciu, daca este disponibila.

Utilizatorii pot comuunica in mod direct cygersoana de contact din locatia data prin email.

Referral Contact PefSon (used For People Who Are Not Members Of The Platform) adla3l Jlash) 4gs

Name Phone E-Mail
GHassan Shehadeh +(964)-770-4946-199 shehadeg@unhcr.org
Contacts
Category Contact
E Protection » Mine Action » Awareness Raising (Explosive Ordenance Risk Education) > Persons at risk of explosive ordnance » In person Mahmood Saeed

awareness raising sessions
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Locations

4619

4618

4617

4616

4615

4614

4614

4613

LISTA DE LOCATII

- DASHBOARD

X SERVICES ADVISOR

* SERVICES ~

Select District
Name Governorate
camp Ninewa
Arbat Camp Al-Sulaymaniyah

Qushtapa Camp

Kawergosk Camp

Darashakran Camp

Basirma Camp

Basirma Camp

Domiz Camp 2

Erbil

Erbil

Erbil

Erbil

Erbil

Duhok

Province

Al-Mosul

Al-Sulayman

Erbil

Erbil

Erbil

Shaglawa

Shaglawa

Sumail

iyah

7 ORGANIZATIONS ~

Select Type

Sub District

Hammam Al-Alil

Qaradagh

Qushtappa

Markaz Erbil

Markaz Erbil

Harir

Harir

Markaz Sumail

% TAXONOMY -~

5
......

5 SETTINGS ~

Y

Type

In-camp IDPs

Refugee Camp

Refugee Camp

Refugee Camp

Refugee Camp

Refugee Camp

Refugee Camp

Refugee Camp

Lista de locatii

Pentru a facilita referirea cand

Add New

Action

& ™ ™ = ™

®

adauga un serviciu, utilizatorii pot
gasi locatiile existente pe pagina cu

ista de locatii.

m

Daca cautati o locatie specifica,

puteti utiliza optiunile de filtrare.

*Toate CPTR (Centrele de plasament

temporar pentru refugiati) oficiale au

fost incarcate pe platforma pentru a

fi utilizate de dvs.



ADAUGARE LOCATIE NOUA

X SERVICES ADVISOR

-} DASHBOARD ¢ SERVICES ~ - 7 ORGANIZATIONS - Z TAXONOMY ~ S SETTINGS ~ Ad — I t' —
ke augare locatie noua
. N |V .
Locations Add New Atu nCI Ca nd a pa Satl bUton u I
Sel Type - |V I = f- = . . v
,Adaugare”, veti fi redirectionati sa
Select Governorate d Select District i Select Sub District M ’ T ‘ T
v .
Id 3 Mame Governorate Province Sub District Type Action a d a u gatl u n fO rm u Ia r pe ntru O
4619 Ni Al-Mosul H Al-Alil In- IDP ® & 1 =
camp Inewa osu ammam I n-camp 5 B Iocatl e n O u a ]
4618 Arbat Camp Al-Sulaymaniyah Al-Sulaymaniyah Qaradagh Refugee Camp (O [ “
4617 Qushtapa Camp Erbil Erbil Qushtappa Refugee Camp ® £ B ] v
(Pagina urmatoare)
4616 Kawergosk Camp Erbil Erbil Markaz Erbil Refugee Camp ® [« B
4615 Darashakran Camp Erbil Erbil Markaz Erbil Refugee Camp ® & B
4614 Basirma Camp Erbil Shaglawa Harir Refugee Camp = “ B
4614 Basirma Camp Erbil Shaglawa Harir Refugee Camp ® [4 B
4613 Domiz Camp 2 Duhok Sumail Markaz Sumail Refugee Camp @ =z EB




ADAUGARE LOCATIE NOUA

| DASHBOARD % SERVICES ~ 3L 7 ORGANIZATIONS 2 TAXONOMY ~ i1 SETTINGS ~
e
Province: District:
Select Province v Select District v
Latitude: Longitude:
47.1938708692964 28.5741781104524
ni Raspopeni
S Singere
Copalau
(Ms)
Flamanazi R6 | [ R20 |
Harlau
' (ms) Orhei
Foc : Comesy _ Zakharivka
(Ms)
iscani [R1) Calarasi
Targu Frumos  Podu lloaiei @ Ungheni Mo@iva
Straseni Cricova Cognita Grigoriopol -3 Tsebrykove
Hal: t Voinest @ [ Ré | Vadul luiVoda
Sab3oani Chisinau (4s)
Sagna M

Rozdilna

ironeasa obrovat 3ducs 3
Roman Singera ™) w0
el Anenii Noi
@ Codaesti Onesti
egresti Hincesti uhoi Bender <‘Sukleya

1. Selectati optiunea dvs. in meniul
derulant.

2. Asigurati-va ca pinul locatiei se
afla in zona corecta prin
introducerea coordonatelor corecte
pe care le puteti lua din Google
Maps (Harti Google).

3. De asemenea, puteti trage pinul
locatiel pentru a selecta punctul
exact.



ADAUGARE LOCATIE
NOUA

English Kurdish Arabic

Title:

4. VVa rugam sa introduceti

denumirea locatiei dvs. aici.
Address:

5. Va rugam sa adaugati informatii
detaliate despre adresa.

Direction:

6. Puteti folosi acest buton pentru a
copia informatiile despre adresa pe
care le-ati adaugat in alte limbi.

Copy to other languages

l Save ‘ Cancel

6. Atunci cand apasati butonul
,oalvati”, adresa dvs. va fi adaugata.
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ADAUGARE UTILIZATOR

N\ 221Vl = n 3 ' -
N SERVICES ADVISOR

Adaugare utilizator nou

. DASHBOARD %< SERVICES ~ -1 LOCATIONS ~ 7 ORGANIZATIONS ~ % TAXONOMY ~

Puteti adauga utilizatori noi din cadrul
organizatiei dvs. Atunci cand apasati
| —— AT p— . I butonul ,,Adaugare utilizator”,
| [ . - formularul va va redirectiona sa

e e - adaugati un formular pentru utilizator
nou.

AWA T o

—— AojssIraOs T bAdgeEo o~

A Ao g USRSl o

NE— RIS o

Federico Pozzo assistcoord.irag@coopi.org ®



ADAUGARE UTILIZATOR

User (] DASHBOARD * SERVICES ~ 7 LOCATIONS ~

' ORGANIZAHSNS - % TAXONOMY -~ 2 SETTINGS -~

_ Username:

_ studiomawa

: Email:

= Phone:

* Roles:
= Select an option

* Partners:

=  Select an option

" Password:

Active

* Change

Adaugati formular pentru
utilizator nou

1
2
3.
4

Introduceti ,Nume si prenume utilizator”*
Stabiliti un nume de utilizator.*

Adaugati adresa de email a utilizatorului.*
Adaugati numarul de telefon al
utilizatorului.

Selectati un rol pentru utilizator.* (un
singur rol va aparea)

Selectati partenerul utilizatorului.* (va
aparea doar organizatia utilizatorului)
Stabiliti o parola temporara pentru
utilizator.*

Selectati butonul ,Activ”.*

Adaugatl sau schimbati imaginea de profil a

*Camﬂcl)rl e marcate sunt

rulul.

obllga oril.
Dupa ce ati adaugat toate informatiile, puteti

finaliza procesul apasand butonul ,Salvati”.

13



PROFILUL
UTILIZATORULUI



DETALII PAGINA UTILIZATOR

XX SERVICES ADVISOR s v

Detalii ale profilului
Puteti redacta datele privind contul

(] DASHBOARD *X SERVICES ~ 1 LOCATIONS ~ 7 ORGANIZATIONS ~ % TAXONOMY ~ 5 SETTINGS -

Users
s dvs. (parola, imaginea de profil) in
Organizations Feedback Cate; |,nguages _ o . o _
meniul Setari Utilizatori
e Humanity <« ...
M = gg\r/ri)t?gsityOrganizationforCf\/il .......... RedaCtatl prOﬂIUI.
L
....... Scurtatura pentru organizatii

Puteti vedea organizatia (organizatiile)

studiomawa

utilizatorului aici.

hello@studiomawa.com

14



Calea de urmat
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Pentru asistenta
tehnica contactati:

Monica Vazquez
vazquezm@unhcr.org

Regional Refugee Response

for the Ukraine Situation MOLDOVA
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