


Information Ecosystem 
Assessments aim to:

ENVIRONMENT: 

Identify available 

information, sources 

and preferences

GAPS: 

Identify priority 
information needs

BARRIERS:

Identify the main barriers 
to information access

DYNAMICS:

Understand dynamics 

such as trust 

relationships



Data

1,000+ Refugees
- Focus Group Discussions
- Face to face survey (1171 

refugees, 75% women)

1,000+ Host Community
- Focus Group Discussions
- Face to face survey

Key Informant Interviews
- Government, local and Intl relief agencies,
Social media administrators and media



Summary of Key Findings



Key 

Information 

Channels are 

performing well

How often do you use these 

refugee response information 

channels? (Ukrainians)



Challenges 

with some 
hotlines



Via social media and messaging apps



Where you live impacts the quality and 
quantity of information available to you

Rural Vs Urban RAC Vs private 
accommodation

• Some information is distributed 
only for RAC residents, and this 
sometimes links with aid access

• Info not flowing among the 
community, but within 
accommodation groups

• Services concentrated in 
population centres

• People prefer face-to-face 
communication, this limits 
understanding of service 
eligibility



Age impacts 
access:

More unique information needs:

information about sexual and 
reproductive health services (SRH)

care for chronic diseases.



55%

63%

60%

16%

Information Gaps
Food and 
Clothing

Health

Cash Assistance

Legal rights and 
documentation

Volunteers feel 
disconnected

Ukrainian Refugees info needs



● At home: 72% Speak Russian at home, but 91.5% would choose 

Russian to talk to aid workers 

● Written info: 12% prefer Ukrainian (up from 6% spoken)

● Language and social cohesion ςAvoidance of public use of 

Ukrainian 

● Language is a barrier for refugees to engage with local media 

(limited Russian and Ukrainian options)  

Community divides are evident despite 

a common language



FINDINGS Refugees are well informed and 
satisfied with information they receive

Host community feels less informed about 
the response and its priorities 





"Why are we helping these people ςthey don't need it, they are 
just spending ourgovernment dollars that should be helping 

our poor who REALLY need it"

[Moldovan Man, Chisinau]

Misinformation 

and a lack of 

transparency 

about 

aid processes are

contributing to 

social tensions



To what extent 
do you think 
that Ukrainian 
refugees should 
be able to...





Information 
risks:

Main risks:

• Scams /Fraud

• Hate speech and 
prejudice

• Dis & misinformation

• Data privacy 



Use of feedback 
mechanisms is limited

Reasons

• Low awareness about mechanisms

• Fear of being perceived as ungrateful

• Do not feel their input would have an 
impact on aid operations



Recommendations



Recommendations

Increase transparency to reduce 
misinformation and build trust.

Communicate in multiple formats to be 
accessible to different needs and preferences

1

2



Shift the Power: Incorporate refugees 
into response decision making

Encourage and promote the sharing of 
feedback and complaints

Support the media as a watchdog and key 
information provider

3

4

5



Please 

join us for 

the launch 

events: 

English

Romanian

12-1pm EET

Tuesday 21 March 

2-3pm EET

Tuesday 21 March 



Irene Scott
Humanitarian Director, Internews
Irene.scott@internews.org

Please contact:
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